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CIRTS CIRTS: Introduction

Introduction

Welcome

Welcome to the Connecticut Immunization Registry and Tracking System (CIRTS).

Purpose

The goal of this manual is to provide you with a thorough understanding of the Connecticut
Immunization Registry and Tracking System (CIRTS).

Upon successful completion of this training, you will be given a User ID and Password with authorization
to use CIRTS.

Objectives

Upon completion of this manual, you will be able to:

(]

Log in and out of the CIRTS application
Navigate through the CIRTS application
Create, find, and modify immunization records
Find and modify facility records

Enter data in CIRTS Question Packages
Work with CIRTS system tasks and concerns
View, run, and print CIRTS reports

Print Immunization Certificates

OO0 00D000~OC

Follow links to DPH and CDC resources such as immunization schedules, immunization
practice recommendations, and vaccine information statements

CT Department of Public Health — June 2016 1
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CIRTS: Introduction

AGENDA

Overview
The agenda for this guide is as follows:

Chapter
Chapter 1: CIRTS System Overview

Purpose

e Explain the basic structure, purpose and benefits of the

Maven Connecticut Immunization Registry and Tracking
System (CIRTS)
Demonstrate the ability to Log In and Out of CIRTS

Chapter 2: Searching

Demonstrate how to search for Immunization and Facility
records based on specified selection criteria

Chapter 3: Immunization Record
Creation and Management

Demonstrate the ability to create and modify records
Explain deduplication

Chapter 4: CIRTS System
Environment

Identify the main parts of the CIRTS Splash screen and
Dashboard and specify the purpose of each

Chapter 5: Immunization Certificates,
Forecast, and Summary

Demonstrate how to view and print an Official
Immunization Certificate, Immunization Summary, and
Immunization Forecast

Chapter 6: Concerns

Explain how to view and update information for system-
generated concerns
Explain how to enter user-generated concerns

Chapter 7: Question Packages —
General Operating Procedures

Explain the general operating procedures for CIRTS Pre-
Defined Question Packages

Chapter 8: Medical Home Question
Package

Explain how to use and enter information in the Medical
Home Question Package

Chapter 9: Demographics Question
Package

Explain how to use and enter information in the
Demographics Question Package

Chapter 10: CIRTS Consent Question
Package

Explain how to use and enter information in the CIRTS
Consent Question Package

Chapter 11: Clinical Comments
Question Package

Explain how to use and enter information in the Clinical
Comments Question Package

Chapter 12: Immunization Detailed
History Question Package

Explain how to use and enter information in the
Immunization Detailed History Question Package

Chapter 13: Immunization
Administration — Current Provider
Question Package

Explain how to use and enter information in the
Immunization Administration — Current Provider Question
Package

CT Department of Public Health — June 2016
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Chapter 14: Immunization
Administration — Historical Provider
Question Package

Explain how to use and enter information in the
Immunization Administration — Historical Provider
Question Package

Chapter 15: Insurance Question
Package

Explain how to use and enter information in the Insurance
Question Package

Chapter 16: Electronic Birth Certificate
Download Question Package

Explain how to use and enter information in the Electronic
Birth Certificate Download Question Package

Chapter 17: Tasks

Explain how to create, review and complete tasks

Chapter 18: Reports

Explain how to view, print, and export CIRTS reports

Chapter 19: Workflows

Demonstrate the importance and use of the Workflow
Queues

CT Department of Public Health — June 2016
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Chapter 1: Maven Connecticut Immunization Registry
and Tracking System Overview

OVERVIEW

Purpose

Explain the basic structure, purpose and benefits of the CIRTS system and demonstrate how to log into
the CIRTS system.

Objectives
e User Groups and Permissions
e Loginto CIRTS
e Log out of CIRTS

e Understand how system passwords work

CT Department of Public Health — June 2016 1
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CONNECTICUT IMMUNIZATION REGISTRY AND TRACKING
SYSTEM (CIRTS) OVERVIEW

The Connecticut Immunization Registry and Tracking System (CIRTS) is an electronic immunization
tracking system that allows public health officials and medical providers to receive, manage, process,
and analyze immunization-related data. Data from CIRTS can be extracted for the purposes of
monitoring, reporting, and performing trend analysis.

CIRTS is based on Consilience Software’s (a Xerox Company) Maven - a commercial-off-the-shelf
(COTS), web-based business rules engine that has been modified for the Connecticut Department of
Public Health. It provides interactive, automated information gathering and decision support processes
for each record and is compatible with state and national IT standards. It also complies with the Centers
for Disease Control and Prevention (CDC) Public Health Information Network (PHIN) published
standards and National Vaccine Advisory Committee (NVAC) functional standards.

CIRTS allows secure communication and coordination between the Department of Public Health and
medical providers. CIRTS is a secure environment that only displays the data someone needs and is
authorized to see. CIRTS can:

provide a reliable immunization history for any child, whether a new or continuing patient
consolidate immunizations from all providers into one record

determine immunizations due or overdue

provide reminders and recalls for immunizations due or overdue

generate official immunization records needed for school and day care entry

generate immunization coverage reports

provide current recommendations and information on new vaccines

facilitate introduction of new vaccines or changes in the immunization schedule

import and export immunization data electronically

[ ]
)
L]
L]
[ ]
[ ]
[ ]
L]
L]
{ ) CIRTS is HIPAA compliant.

The Maven software application has been designed and modified for use by several DPH
i E programs. Although extensive modifications have been made to adapt it to meet CIRTS needs,
you might still see some functionality that will not be used by CIRTS at this time.

CT Department of Public Health — June 2016 2
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USER GROUPS AND PERMISSIONS

Information entered into CIRTS is very sensitive, health-related material. System security is in
accordance with established HIPAA standards. Users will be assigned a username and password that
will provide access to the system. Each username is connected to one or more roles and one or more
groups, which give access to specific system features. The roles and groups to which a user is assigned
depend on their job function. Permissions, roles, and groups are described in detail below.

e Permission: Permissions in the CIRTS provide the ability within the system to perform certain
actions, such as “add a new case” or “manage people and facilities”.

e Role: A group of permissions makes up a role. For example, one role is a Provider Site. This
role has permissions such as “add a new case” or “edit immunizations given at own site”. The
role of DPH Admin comes with additional permissions, such as the ability to manage people and
facilities and run coverage reports. The Provider performs different job functions and therefore
has a different set of permissions than a DPH Admin.

e Group: Users are members of groups based on the provider facility. Each provider facility may
only see and/or modify those facility or immunization records that they have permissions to view
and/or modify.

User must be assigned to both DPH-EditAllPatientsGroup and DPH-ViewAllFacilityGroups in
addition to specific facility groups in order to view and modify immunization records.

CT Department of Public Health — June 2016 3
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CIRTS ROLES

There are six roles in CIRTS:

e DPH Super Administrator: This is the highest level role. It has permissions to access all
CIRTS functions and it is limited to DPH only. Users with this role can:

Log into the CIRTS Administration application

Modify all user accounts

Create, modify, and delete immunization and facility records
View, run, and print CIRTS reports

Access CIRTS workflows

Import and export records

Create, modify, and assign tasks and concerns

Deduplicate case records

Access all CIRTS case functionality

© 0N OB

e DPH Administrator: This role is granted to DPH Administrators. Users with this role can:

Create and modify immunization and facility records
View, run, and print CIRTS reports

Import and export rosters

Access all CIRTS case functionality

Import and export records

Create, modify, and assign tasks and concerns
Deduplicate case records

NookwhPE

e DPH Staff: Users with this role can:

Create and modify immunization records

View facility records

View, run, and print CIRTS reports

Create, modify, and assign tasks and concerns

powhbhpRE

e Provider Site: Users with this role can:

Create and modify immunization records

Modify the facility record for their assigned group
View, run, and print CIRTS reports

Create, modify, and assign tasks and concerns

bR

CT Department of Public Health — June 2016



CIRTS Chapter 1: CIRTS Overview

e Edit Facility: Users with this role can:

1. Create and modify immunization records

2. Modify the facility record for their assigned group
3. View, run, and print CIRTS reports

4. Create, modify, and assign tasks and concerns

A Provider must be assigned to the both the Edit Facility role and the Provider Site role in
order to create and modify immunization records.

e Provider Site Read Only: Users with this role can:

1. View and print immunization records
2. View, run, and print CIRTS reports

CT Department of Public Health — June 2016
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LOGGING IN

CIRTS is accessed through a web browser.

CIRTS is supported by the following web browsers: Internet Explorer (version 7.0 or greater),
Google Chrome, and Mozilla Firefox. Chrome and Firefox might run faster than Internet

Explorer.

To log into CIRTS

1. Open an Internet browser and type the following URL.:

M
s .
& https://dphcirts ct gov/cirts/login do D "l

2. Click the Go button or press the Enter key. The following Login screen will display:

Connecticut Immunization Registry and Tracking System

CIRTS Terms and Conditions of Use

bound by the dtions pro ths agpicaon

Thes AGREEMENT s entered i1to by and between the Stafe of Connecticut, Department of Public Heath (OPY)and .

You. the “User” of and Tracking

User must the DPH or a DPH order 10 use this system. As part of the regrstration,
and may

the User must sgn the User's assign not
be shared win any other engioyee. inaidual, of entty

User agrees and take ai st y 10, use of, oc
from CIRTS. ty ana n wrtng about any

unauthortzed access 10 o use of data. and take are reasonable
mifigate or address any Lauthored access 10, use of. O dlsciosure of personal informaton from CIRTS.

Users signed edge o y
by the OPH, ang v 1he ight 1 prvacy of persons, tacites, and agencies

3. Enter your assigned Username and Password in the appropriate text boxes.

Caution: Username and Password are case sensitive so be sure to enter them exactly as they
were provided. For example, XYZ123 is not the same password as xyz123.

4. Click the Login button.

The CIRTS Splash screen will display. CIRTS will also revert to this Splash screen when no record is

open (loaded).
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THE CIRTS SPLASH SCREEN

Overview

Dashboard

“Alerts &
: Notifications

BQo =@ »

Edit
Profile/

Case ID
Search

Workfiow Gueve
o woriows t depiay Workflows
L ————————————————

Tasks Roscurces & Support

_ Department of PUDIC Health, Immuntzation Program
: Phone: 860-503-7923
Fax 8605098370
Email: DPH.CIRTS@ct gov (preferred contact metnod)

i your emal “subject ine" please Epacity ¥ yOu Pave 3 login IS5u2, USEMama S5ue, Provicer Update, EHR queston, et

gt Recent Monday through Friday 3:00 a.m. to 4:30 p.m
7 Records e eomsooms ot e Resources &
e o Support

Record Type

More

The CIRTS Splash screen is divided into several separate areas:

1. Dashboard: contains icons that perform the majority of the functions within the application.
Depending on a user's role, the number of icons in the toolbar may vary

2. Home Button: returns to the CIRTS Splash screen
3. Case ID Search: used to find and open a specific CIRTS record based on the CIRTS ID

4. Edit Profile/lLogout:: displays the commands to change User Profile/password and to Logout of
CIRTS

5. Alerts & Notifications: will display only if CIRTS has active alerts or notifications and provides
information regarding active news alerts

6. Workflows: displays Workflow queues with summary information and links to the displayed
queues

7. Tasks: displays a list of tasks assigned to the user with summary information and links to the
displayed tasks

8. Recent Records: displays the last five records accessed

9. General Information: provides an overview of CIRTS functionality
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10. Alerts: provides Alert information regarding active recalls/shortages of vaccines and news
alerts

11. Resources & Support Info: contains Help Desk contact information for CIRTS system support
and problem reporting; also contains links to helpful information such as Immunization
Schedules and Vaccine Information Statements

CT Department of Public Health — June 2016
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SPLASH SCREEN NAVIGATION

The Splash screen has a toolbar that provides tools to create new records, search for existing records,
access workflows and tasks, open reports, and find recent records accessed. The Splash screen also
provides links to Workflow Queues, Tasks, and helpful links.

Workflows queues

1. Click the More link to display the Workflow Queues for Provider Sites.

Connecticut Immunization Registry and Tracking System

BQd, @ #

Alerts and Notifications

+ Children with certain medical conditions/travel plans require vaccinations
not forecast by the registry. Additional PCV/PPSV may be indicated for:
asplenia/sickle cell; chronic heart, lung and liver disease; diabetes; CSFL,;
cochlear implants; alcoholism; and, immuno-compromising conditions.
Additional meningococcal vaccinations may be indicated for travel to sub-
Sahara Africa, for persistent complement component deficiencies and
asplenia/sickle cell. Links to recommendations are: Advisory Committee
on Immunization Practices (ACIP) Recommendations

Workflow Queue Records
No workflows to display
Mor

«___ J

2. Refer to the instructions in Chapter 19 (Workflows) of this guide for complete instructions on
using Workflows.

Tasks
Tasks can be assigned to a specific record or they can be non record-specific.
To display a task:

1. Inthe Tasks list, click the link for the appropriate task.
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BQl ¥ @ »

Alerts and Notifications

« Children with certain medical conditions/travel plans require vaccinations
not forecast by the registry. Additional PCV/PPSV may be indicated for:
asplenia/sickle cell; chronic heart, lung and liver disease; diabetes; CSFL;
cochlear implants; alcoholism; and, immuno-compromising conditions.
Additional meningococcal vaccinations may be indicated for travel to sub-
Sahara Africa, for persistent complement component deficiencies and
asplenia/sickle cell. Links to recommendations are: Advisory Committee
on Immunization Practices (ACIP) Recommendations

Workflow Queue Records
No workflows to display

More ...

Type Priority  Name Record Type

Assignmen High Tiger, Tigger Immunization Record
\ i ) More ...

The Task Information screen for the selected task will display.

Edit Task

Task Information

Record: 100715559 - Immunization Record - Tigger Tiger
Type:

Status: Pending -

Created By: Test Provider [TProvider]

Create Date: 032812016

Last Update: 03/28/2016

Priority: [Very High 7]

Due Date: ’Wﬂ

Start Date(mm/dd/yyyy): =]
Complete Date: =

Description” |Possible Duplicates
Notes: Please check for duplicate immunization records
Task Attachment: | Browse...
Assign to user: | Test Provider [TProvider] | Assigntome
Assign to group: [ 3 1
Save Cancel

2. Refer to the instructions in Chapter 17 (Tasks) of this guide for complete information on using
tasks.
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Alerts

The Alerts area of the Splash screen provides information about active recalls/shortages of vaccines
and news alerts.

Alerts and Notifications

+ Children with certain medical conditions/travel plans require vaccinations
not forecast by the registry. Additional PCV/PPSY may be indicated for:
asplenialsickle cell; chronic heart, lung and liver disease; diabetes; CSFL;
cochlear implants; alcoholism; and, immuno-compromising conditions.
Additional meningococcal vaccinations may be indicated for travel to sub-
Sahara Africa, for persistent complement component deficiencies and
asplenia/sickle cell. Links to recommendations are: Advisory Committee
on Immunization Practices (ACIP) Recommendations

Resources and Support

The Resources & Support area contains Help Desk contact information for CIRTS system support and
problem reporting; it also contains links to helpful information such as Immunization Schedules and
Vaccine Information Statements

Resources & Support

Department of Public Health, Immunization Program

Phone: 860-509-7929

Fax:  G60-509-8370

Email: DPH.CIRT 5@ct.gov (preferred contact method)

In your email "subject line” please specify if you have a login issue, username issue, provider update, EHR question, etc.
Monday through Friday 8:00 a.m. to 4:30 p.m.

Helpful Links

* Immunization Schedules and Recommendations

= Childhood and adolescent immunization schedule
= Adult immunization schedule
= Advisory Committee on Immunization Practices (ACIP) Recommendations

* Vaccine Information Statements (VISs)

= Waccine Information Statements
= Vaccine Information Statements in foreign languages

* Reporting Vaccine Errors and Adverse Reactions

= Vaccine Adverse Event Reporling System (WAERS)
= Institute for Safe Medication Practices (for reporting errors)

* Other Resources

= CIRTS FAC= and Provider User Guide

= CT Department of Public Health, Immunization Program

= CDC's Maticnal Center for Immunization and Respiratery Diseases
= CDC Vaccine Safety web page

= Travelers' Health web page

CT Department of Public Health — June 2016 11
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The current links in the resources & Support area include:

e |Immunization Schedules & Recommendations

e Vaccine Information Statements (VISS)

¢ Reporting Vaccine Errors and Adverse Reactions

e Other Resources (CDC sites, etc.)

To open alink

1. Point to one of the links with your mouse and click.

Helpful Links

e Immunization Schedules and Recommendations

IP) Recommendations

N .

Si E] v cde.gov: PElf4 ] x @Ouwmh-mmmﬂegwl ) Bith-18 Years and Catchup |... xl A, * 11
Fie FEdt View Favotes Tools Help

x Go g|e| j-‘ls..e.---iﬂsrm Wors 3 Sonin & -

Sched ome:

For Health Care =
Professionals

Child, Adolescent & "Catch-
up®

Adult Imemunization

For Everyone: Easy-to-read +
Schedules

Display Immunization
Schedules and Quiz on Your
Website:

Web Buttons.

PastImmunization Schedules
Related Links

Vaccings & Immunizations

Vaccine Information
Statements

ACIP Vaccination

Recommendations
Why Immunize?

Vaccines: The Basics

fjd  GetEmsil Updates

1@ p [ @] Centers for Disease Control and Prevention o Search The CDC
CDC 24/7: Saving Lives. Prolecting Peopla™
q
CDCA-ZINDEX v
Immunization Schedules

Birth-18 Years & "Catch-up" Immunization Schedules

United States. 2015

Details for Healthcare Professionals On this Page:

Enchyear. the Advisory Committee on Immunization Practices  yrewy and Print Sechedules « MMWR Announcing Sehedules
[ACIP] publiches immunization schedules for persons agebirth | ooy 10 reagVersions for Parents » Changesin the Schedule
through 18 years. These schedules summarize: = Create a Schedule of Vaccines: = Presentation Graphics
recommendations for routine vaccines for children age 18 Needed Since Birth « Immunization Recommendations
Vears and younges. « Interactive Tools » Job fids

Th recommEnsss IMmUAIZInSR Len2 » Pocket-size

1Byearsang » Laminated

NEW ACIP Recommendation for Human Papillomavirus Vaccination
EFFECTIVE MAR 27, 2015

o SVHPY, 4vHPV, or 2vHPV for routine vaccination of females 11 or 12 years® of age and females through 26 years of age who have not been
veccinated previously or who heve not completed the 3 dose series.

* SUHPW or 4WHPV for routine vaccination of males 11 or 12 years® of age and males through 21 years of age who have not been vaccinated
previously or who have not completed the 3-dose series.

+ SVHPW or 4vHPV veccination for men who have sex with men and immunccompromised men (including those with HIV infection) through age 26

2. When the selected site is closed, you will be returned to the CIRTS Splash screen.

CT Department of Public Health — June 2016
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LOGGING OUT

Because of the sensitive nature of the data in CIRTS, each user should exercise care when using the
system. The CIRTS system is only as secure as the person using it. Therefore:

o Never share a password or use another user’s password or login name

¢ Always log out of the system whenever you leave your computer

To log out of CIRTS

1. Click the Edit Profile/Logout button in the upper right corner of either the CIRTS Splash screen
or the CIRTS Main screen.

Connecticut Immunization Registry and Tracking S m # Enter Case ID Search  Test Provider I

The dropdown list will display.

Connecticut Immunization Registry and Tracking System ﬁ- Enter Case ID Search  Test Provider »
h Edit Profile
EQs € »

Lnguut‘h

Welcome To Connecticut Immunization Registry and Tracking System

2. Select Logout from the dropdown list.

This action will end the Maven CIRTS session and return to the CIRTS Login screen.

Connecticut Immunization Registry and Tracking System

this appicaton
Ths AGREEMENT

Feamh (OPY) and .

You. the “User” of and

User must be rege DPH or 2 DPK order 10 use this system. As part of i registration

fhe User must sgn the e, User's assign transferable. and may not

e shared win any other engioyee. inaidual, of entty

User agy and take ai st ¥ 10, use of, oc
g about any

use of data, and take Y
mitigate or address any access 10, use of or

Users redge npor y
Xentiable howth data coected by the OPH, and of assuning the nght to privacy of persons. faciities. and agencies

Logn Name

Password

Appiication
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OPERATING IN THE MAVEN CIRTS ENVIRONMENT

While CIRTS is a very intuitive environment, there are a few general operating rules that a user must
know to use the system efficiently and avoid problems

e Always use the command buttons and links provided by CIRTS

Use the Tab key or the mouse to navigate between data fields

Do not use the Enter key to navigate between data fields

Do not use the web Browser’'s Back button

CIRTS will time-out after thirty minutes of inactivity

CT Department of Public Health — June 2016 14
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SYSTEM PASSWORDS & USER INFORMATION
CIRTS Passwords expire every 60 days. You will receive an email at 5 days before it expires and
again at 1 day before it expires reminding you to change your password.

A user can unsuccessfully attempt to login to CIRTS a maximum number of three times before being
locked out of the system. Once locked out, the user must contact a CIRTS System Administrator
(DPH.cirts@ct.gov) to reset the password and regain access to the system

Users can change a password themselves at any time as long as the account has not been locked out.
CIRTS requires users to establish “Strong” passwords with the following requirements:

e Must be at least 9 characters in length

e Must contain at least one number

¢ Must contain at least one lower case letter
e Must contain at least one upper case letter
e Must contain at least one symbol

e Cannot be a previously used password

xXyz123.

The first time you log in, you must set up your security question and change your password. If your

it Important: Passwords are case-sensitive. For example, XYZ123 is not the same password as
/ L security question is not set up, you cannot reset your own password.

To change a password before it expires

1. Click the Edit Profile/Logout button in the upper right corner of either the CIRTS Splash screen
or the CIRTS Main screen.

Connecticut Immunization Registry and Tracking System ﬁ Enter Case ID Search  Test Provider ~ I

The dropdown list will display.

Connecticut Immunization Registry and Tracking System

EQo e

ﬁ Enter Case ID Search  Test Provider
Edit Profile "

Logout

Welcome To Connecticut Immunization Registry and Tracking Syste

CT Department of Public Health — June 2016 15
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2. Select Edit Profile from the dropdown list.

The Edit User Information screen will display.

Edit User Information

User Information

First Name: [Test Last Name: [Provider
Middle Name: ]
Title: [ ] Gender: Male [E
Email: | Secondary Email: |
Supervisor: [
Time Zone: | x|  Accessibility Mode: [
Username: TProvider Please fill out password fields only if you want to change your password
Password: [ ] Confirm Password:
Please fill out only if you want to change the security question or answer
Security Question: | =l
Security Answer: [ | Confirm Security Answer: [ ]
Street 1: |
Street 2: |
City: l— State: CT =
Zip Code: [ ] Country: [UsA =l
Home Phone: l— Work Phone: l—
Cell Phone: [ ] Pager: |
Fax: l—
Save Cancel

3. Enter a new Password.
4. Enter the same password information in Confirm Password.
5. Click the Save button to complete the process.

If the new Password and the Confirm Password fields do not match, the following error
message will display and the information will have to be re-entered.

Edit User Information

Please correct the indicated errors before proceeding:

+ Passwords do not match

6. Logout of CIRTS and then login with the new password to verify that it works.

If the password has already expired, the user will have one opportunity to login with the old password.
At the time of that login, the system will force the user to change the password.
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To change Contact Information

1. Click the Edit Profile/Logout button in the upper right corner of either the CIRTS Splash screen
or the CIRTS Main screen.

ﬂ Enter Case ID Search

Co cut Immuniz

e

Test Provider ~

U
Logout
Welcome To Connecticut Immunization Registry and Tracking System

# Search

Edit Profile

2. Select Edit Profile from the dropdown list.

The Edit User Information screen will display.

Edit User Information

User Information

First Name: [Test Last Name: [Provider

Middle Name: ]
Title: l— Gender: ’m

Email: | Secondary Email: |
Supervisor: [
Time Zone: | x|  Accessibility Mode: [
Username: TProvider Please fill out password fields only if you want to change your password
Password: [ ] Confirm Password:

Please fill out only if you want to change the security question or answer
Security Question: | =l
Security Answer: [ | Confirm Security Answer: [ ]
Street 1: |
Street 2: |
City: l— State: CT =
Zip Code: ,7 Country: |USA j
Home Phone: l— Work Phone: l—
Cell Phone: [ ] Pager: |
Fax: l—

Save Cancel

3. Enter the appropriate information (Street, City, etc.) in the Contact Information section.

4. Click the Save button to complete the process.
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If you forget your Username

1. Inthe CIRTS login screen, click the Reset password link.

Usemname: |
Password: |
Application: |Main |

Reset passworﬁ

The Reset User Password screen will display.

Reset User Password

Please enter your username and email

Usemame: ||

Email: |

Forgot Username

2. Click the Forgot Username link.

Reset User Password
Please enter your username and email

Usemame: ||
Email: ]

Cancel

The Forgot Username screen will display.

CT Department of Public Health — June 2016
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Forgot Username

Please enter your email_ If a matching username is found, it will be sent to you

Email: ||

3. Enter the Email address that was entered in your CIRTS Contact Information.

4. Click the Submit button.

The Forgot Username screen will display with a message indicating that you will receive an
email if the submitted address is correct.

Forgot Username

If a username matching the entered email address was found, you will receive an email shortly.

Click here to return to the login screen.
Back

5. Click the Back button to return to the CIRTS login screen.

6. Check your email for the CIRTS email containing your Username.
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If you forget your Password before it expires

1. Inthe CIRTS login screen, click the Reset password link.

Usemname: |
Password: |
Application: |Main |

Reset passworﬁ

The Reset User Password screen will display.

Reset User Password

Please enter your username and email

Reset Password
Usemame: ||

Email: |

Forgot Usermname

2. Enter your Username and the Email address that was entered in your CIRTS Contact
Information.

Reset User Password

Please enter your username and email

Usemame: |TProvideq

Email:

TProvider@something.com

S

g ername

CT Department of Public Health — June 2016 20
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3. Click the Submit button.

If CIRTS does not find matching information for the Username and email address, an error
message will display and you will have to correct the information and re-submit.

Reset User Password

[Ernail address not sefup for user! Please contact the system administrater for additional assistance. ]

Reset Password
Username:

Email: |TF'rovider@so mething.com

Forgot Username

If CIRTS does find the matching information for the Username and email address, a
confirmation message will display.

Reset User Password

Your request has been fulfilled! Please check your e-mail for additional instructions to finish resetting your password.

Click here to return to the login screen.

4. Click the Back button to return to the CIRTS login screen.
5. Check your email for the CIRTS email.

6. Click the link in that email that brings you back to CIRTS.

CT Department of Public Health — June 2016
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CIRTS Request: Please confirm Password Reset [* S

“J

dph.cirts toyou show details ~ 16 min ago
Hi,

We received a password reset request for your CIRTS account. To reset your password, use the link at the botom of this
message:

Instructions:

+ Click on the link

+ Provide the security answer

+ Provide a new password and confirm
+ Click on Submit button.

If you didn't request your account might have been hijacked, please contact dph._cirts@ct.gov immediately. We will inactive your
account upon receiving an email notification. Once you call us, we will work with you to reactivate your account.

Sincerely,

CIRTS Team
CT Department of Public Health

ttp-/idph-ap093 exec._ds state_ct us-8080/cirts/resetPassword do
oginName=NNurse&authCode=EUF6Bb9F5535C3989/D810B

The Reset User Password screen will display.

Reset User Password

Username: NNurse
Security Question:  What was your first pet's name?

Security Answer: |

New Password: |

Confirm Password: |

7. Enter the Security Answer to your Security Question.
8. Enter a new Password and Confirm Password.

9. Click the Submit button.

CT Department of Public Health — June 2016
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If you answer the Security Question correctly, a confirmation message will display and you will
receive a confirmation email.

Reset User Password

Security question was answered correctly! Password has been changed.

Click here to return to the login screen.

10. Click the Back button to return to the CIRTS login screen.

If you answer the Security Question incorrectly, you will have three opportunities to provide the
valid answer. After three tries, you will receive the following message: “Number of failures too
great! Please try again later, or contact the system administrator for additional assistance.”

Only CIRTS System Administrators can reset system passwords that have been locked. A user
will be locked out after three unsuccessful attempts to login. Provider Site users must contact

Remember: Passwords are case-sensitive. For example, XYZ123 is not the same password
A as xyz123.
A the DPH.cirts@ct.gov to resolve any password or account problems.
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Chapter 2: Searching in the CIRTS Application

OVERVIEW

Purpose

Explain how to search for an existing Immunization or Facility record

Objectives
e Enter Search criteria
e Search Recent Records

e Use Wildcard searches

Before creating an immunization record (only DPH Administrators can create facility records),
users should always perform a thorough search to see if the record has already been entered
into the CIRTS system. This will help prevent duplicate information in the system and help
ensure the integrity of the data.
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SEARCHING

Often it is necessary to view an existing record for informational purposes or to find an existing record to
add or change information.

To search for an existing record

1. Click the Search Case button (the magnifying glass icon) on CIRTS Dashboard toolbar.

BQf e *

The Search Case screen will display.

Search Case

Search Criteria Search Results
Last Name:
[ Search Results
First Name [ CIRTSID  Name Birth Date(mmiddiyyyy) Record Type Status | Create Date Report ID
Birth Date(mm/dd/yyyy) [ 2] No search done
(Inexact
. ) Showing 0 to 0 of 0 entries First | | Previous | | Next || Last
Gender:
Street: Select Cancel
City
State:
Zip Code:

Record Type:

Mother's First Name

Facility
Mother's Last Name: Immunization Record
Home Phone
Site ID: l—
Sort Options
Sort By: [CreateDate 1]
Sort Order ,WI

Search Options
Search History: ]
Search Soundex |

Search Clear

2. Select either Facility or Immunization Record from the Record Type list box. If you do not
select a Record Type, your search will return no results — you will receive an error message
above the Search Results table.
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Search Case

Search Criteria Search Results

Last Name:
First Name: Please correct the indicated errors before proceeding:

Birth Dat\e(m midd/yyyy): ] + No product is selected. Please salect a product first
{Inexact)
Gender: -
e | J Search Results
rest CIRTSID  Mame  Birth Date(mm/dd/yyyy) Record Type | Stalus | Create Dale | ReportID
City: Mo rezults found
State: -I Showing 0 to 0 of 0 entries First | | Previous | | Next | | Last

Zip Code: l—

Record Type: ’ﬁ Select Cancel
Mother's First Name: l—

Mother's Last Name: l—

Home Phone: l—

Site ID: .

Sort Options

Sort By: ,Wﬂ

Sort Order: ’W

Search Options
Search History: (i
Search Soundex: |

Search Clear

The Search Case screen will change based on the selected record type.

Search Screen for an Immunization record

Search Case

Search Criteria Search Results
Last N E
astiiams Search Results
First Name: CIRTS ID Name | Birth Date(mm/dd/yyyy) Record Type Status  Create Date Report ID
Birth Date(mm/ddiyyyy): ’73 Mo search done
i f
— Showing 0 to 0 of 0 entries First | | Previous | | Mext | | Last
Gender: -

Sireet: l— Select Cancel
City: |—

State: l_;l

Zip Code: l—

Record Type: ’m

Mother's First Name: l—

Mother's Last Name: l—

Home Phone: l—

Sort Options
Sort By: Create Date -
Sort Order: Descending ﬂ
Search Options
Search History: O
Search Soundex: |

Search Clear
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Search Screen for a Facility record

Search Case

Search Criteria Search Results
M ;

ame Search Results
Street: CIRTS ID Name Record Type Status Create Daie Report ID
City: Mo search done
State: vI Showing 0 to 0 of 0 eniries First | | Previous | | Mext | | Last
Zip Code:

Select Cancel

Record Type: Facility vI
Site ID:
Sort Options

Sort By: Create Date -
Sort Order: Descending -I

Search Options
Search History: [
Search Soundex: [

Search Clear

3. Enter the appropriate Search Criteria (such as City, Last Name, First Name, and Birth Date).

CIRTS provides multiple search criteria to find cases. Please note: the more search criteria
provided; the fewer results will display.

addition to Record Type) must be entered. The qualified search fields are: Last
Name, First Name, City, Mother’s First Name, Mother’s Last Name, and Home
Phone.

i e For an Immunization record search: at least three qualified search fields (in

. For a Facility record search: at least one search field (in addition to Record
Type) must be entered

The Search criteria for an Immunization record are:

Last Name Allows the user to specify the Last Name of the client

First Name Allows the user to specify the First Name of the client

Birth Date Enter Birth Date using the mm/dd/yyyy search format

Gender Select Gender: Male, Female, or Transgender

Street Allows the user to specify the residence Street associated with the client
City Allows the user to specify the residence City associated with the client
State Allows the user to specify the residence State associated with the client
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Zip Code

Allows the user to specify the residence Zip Code associated with the client

Record Type

Select Immunization Record

Mother’s First
Name

Allows the user to specify the First Name of the client’'s mother

Mother’s Last
Name

Allows the user to specify the Last Name of the client’s mother

Home Phone

Allows the user to specify the Home Phone number of the client

Sort By

Allows the user to specify which field to sort the results by: Create Date, CIRTS ID,
Name

Sort Order

Allows the user to specify the order in which the results will be displayed: Ascending or
Descending

Search History

Check this box to display the cases that were most recently accessed

Search Soundex

Check this box to perform a name Soundex search

The Search criteria for a Facility record are:

Name Allows the user to specify the Name of the facility

Street Allows the user to specify the residence Street Address associated with the facility
City Allows the user to specify the residence City associated with the facility

State Allows the user to specify the residence State associated with the facility

Zip Code Allows the user to specify the residence Zip Code associated with the facility

Record Type

Select Facility

Site ID Allows the user to specify the system-assigned Site ID for the facility

Allows the user to specify which field to sort the results by: Create Date, Facility ID,
Sort By

Name
Sort Order Allows the user to specify the order in which the results will be displayed: Ascending or

Descending

Search History

Check this box to display the cases that were most recently accessed

Search Soundex

Check this box to perform a name Soundex search

CT Department of Public Health — June 2016 28




CIRTS Chapter 2: Searching in the CIRTS Application

Wildcard Searches

Searching within the CIRTS system supports wildcard characters. To use a wildcard, type an
asterisk (*) wherever there are characters that you are unsure of.

To use a wildcard, at least one character must be specified in the search field in addition to the
asterisk (*). The asterisk can be used anywhere in the search field (Ex: *Br*, *Br, Br*).

In the example below, entering “Te*” in the Name criteria for a Facility search returned several
matching records. The search is not case-sensitive. It returns matches for both uppercase and
lowercase values.

Search Case

Search Criteria Search Results
N Te*

ame ; " Search Results
Street % CIRTS ID Name Record Type Status  Create Date Report ID
City . 100715943 @ | Tetsing Release Facility Open  05/12/2016 1054
State r 3 100715860 A Tester Pediatrics Facility Open 02/01/2016 1053
Zin Cod — 100715710 3 TEST COVERAGE FACILITY 3 Facility Open 124282015 1051

ode

» = 100715574 4 TEST COVERAGE FACILITY 2 Facility Open 121142015 1050
Record Type: :Fac""y :l‘ 100715573 A TEST COVERAGE FACILITY 1 Facility Open 12/14/2015 1049
Site 1D: Showing 110 5 of 5 entries First | | Previous | [1] | Next | | Last
Sort Options
Sort By. [Create Date E Select Cancel
Sort Order: :Oescendnngg

Search Options
Search History: [
Search Soundex: [

Search Clear

Searching is also tied to security. Search results will only yield cases that the user has
permissions to see.

Searching on Birth Date

For most date fields in CIRTS, the user may either type the date in mm/dd/yyyy format or select the date
by clicking on it in the calendar.

Birth Date(mmiddiyyyy): :?l
Mother's Maiden Hame: [_ |FEI:| -I]FQ-L 016 ;I J

City:

50 Mo Tu We Th Fr S5a
Record Type:

Mother's First Mame:
Mother's Last Mame:

1 2 3 4 L] &
T ] 8 10/ 11| 12| 13
14| 15 16 17| 18 19 20

Home Phone:
21 22 23 24 25 | 26| 27T

Search Options 28 29
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Please do not use the Inexact option at this time. It is not fully functional and will be
updated in a future CIRTS release.

Search Case

Search Criteria Search Resulis

Last Hame:

First Name CIRTS ID Hame Birth Date(mmidd/yyyy) Record Type Status Create Date Report ID
Birth Date{mmiddiyyyyk - Mo search done
(Inexact) —

T Showing 0 fo 0 of 0 entries First | | Previous | | Mext | | Last
ender -

4. Optionally: Select the appropriate additional Search Options.

5. Click the Search button to perform the search.

The Search Results will be displayed in a pane at the right of the Search Case dialog box.

Search Case

Search Criteria Search Results
. ™

Last Name: Ti F——

First Name: T CIRTS ID Hame Birth Date{mm/ddiyyyy) Record Type Status Create Date Report ID

Birth Date{mm/dd/yyyy): - 100717839 3  Tony Tiger 01/0172015 Immunization | Open | 05/252016 PBWETGDQCECTI

: B 0110172015 =

{Inexact) Record

Gender: - 100717838 & | Tillie Tiger 01/01/2015 Immunization | Open | 05/25/2016 | PEWETGDPYBCTH
Record

e 100717837 & | Tiny Tiger 01/0172015 Immunization  Open | 05252016 PBWETGDPVMCTG

City: Hartford Record

State- ’—;| 100717836 & | Tina Tiger 01/0172015 Immunization | Open | 05/25/2016 PBWETGDORECTF

) Record

Zip Code: 100715951 &  Tigger T Tiger 01/01/2015 Immunization Open | 05/13/2016  PEWETDWFFVF

Record Type: Immunization Record [z Record

Mother's First Name: Showing 110 5 of 5 entries First | | Previous | |1 | Next | | Last

Mother's Last Hame:
Select Cancel
Home Phone:

Sort Options

Sort By: [CreateDate 5]
Sort Order: ’md
Search Options

Search History: m}

Search Soundex: -

Search Clear

The Search Results pane displays a navigation bar to let you scroll through the results if there
are multiple records returned. Click the appropriate navigation button (First, Prev, Next, Last)
or page number button to find the correct results record.
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CIRTS ID Name Birth Date(mm/dd/yyyy) Record Type Status Create Date Report ID

100717839 @ Tony Tiger 01/01/2015 Immunization Open 05/25/2016 PBWETGDQCECTI
Record

100717838 A} Tillie Tiger 01/01/2015 Immunization Open 05/25/2016 PBWETGDPYBCTH
Record

100717837 A Tiny Tiger 01/01/2015 Immunization Open 05/25/2016 PBWETGDPVMCTG
Record

100717836 & Tina Tiger 01/01/2015 Immunization Open 05/25/2016 PBWETGDORECTF
Record

100715951 @ Tigger T Tiger 01/01/2015 Immunization Open 05/13/2016 PBWETDWFFVF
Record

Showing 1 to 5 of 5 entries First | | Previous | |1 | Next | | Last

To see more of the record data than what is displayed in the Search Results table, click the
Preview button to the right of the CIRTS ID to display the Preview window.

Search Results
CIRTS ID Birth Date(mm/ddlyyyy) Record Type Status Create Date Report ID
100715559erTTiger 01/01/2015 Immunization Open 03/28/2016 PEQESVDYAJBT
Record
11/22/2013 Immunization Open  12/11/2013 PCEMSSKSLBMQ
CIRTS ID: 100715559 Record
Name: Tigger T Tiger ON 10/28/2013 gnmurgzatnon Open  11/19/2013 PCEMONMFHCB
Birth Date 01/012015 o
(mm/ddlyyyy): 08/09/2013 Immunization Open  08/22/2013 PCELXSTDNDX
Address: 1 Honeypot Lane, Hartford, CT Record
06001 R 02/18/2013 Immunization Open 03/05/2013 PCEKROEMNQX
Gender: Male Record
Enrolled in CIRTS: Yes ANO 11/01/2012 Immunization Open 11/14/2012 PCEJWOSMXPR
Mother's Maiden Tigress Record
Name: 10/06/2012 Immunization Open 10/18/2012 PCEJRMCLNKH

6. If the search does not find the case that you want, click the Clear button to re-set the search
criteria to do a new search.

Search Case

Search Criteria Search Results

First Name: fr- CIRTSID  Name  Birth Date(mm/dd/yyyy) Record Type Stalus  Creale Date Report ID
Birth Dalle(mm{dd!yyyyj ,W__;I Mo results found

(Inexact) Showing 0 to 0 of 0 entries First | | Previous | | Next | | Last
Gender: ’ﬁ

Street ’7 Select Cancel

Gity [Hartford

State l—;l

Zip Code:

Record Type: [Immunization Record =]

Mother’s First Name:
Mother's Last Name:
Home Phone

Site ID: 1
Sort Options

Sort By: [Create Date =l
Sort Order: ’W‘

Search Options

Search History C

Search Soundex: -

Search | Clear{bl
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7. If the search does find the case that you want, either:

e double-click the results record
or
o click the results record and then click the Select button to open the case in the Maven
CIRTS Dashboard screen.

Search Case

Search Criteria Search Results

Last Name: L

First Name L CIRTS ID Name Birth Date{(mm/dd/yyyy) Record Type Stalus Creale Date Report ID

Birth Date(mm/ddiyyyy) Wl} 100717839 & Tony Tiger 01/0172015 Immunization Open 05/25/2016 PBWETGDQCECTI
(Inexact) Record

Gender: - 100717838 W  Tillie Tiger 01/01/2015 Immunization Open 05/25/2016 PBWETGDPYBCTH

T Record

— - 100717837 @  Tiny Tiger | 01/0172015 Immunization Open 05252016 PBWETGDPVMCTG

City Hartford Record

Stat r J 100717836 @ Tina Tiger 01/01/2015 Immunization Open 05/25/2016 PBWETGDORECTF
ale - - Record

Zip Code: L r100715951 A Tigger T Tiger 01/01/2015 Immunization Open 05/13/2016 PBWETDWFFVF ]

Record Type Immunization Record = | Record

Mother's First Name: | Showing 1 to 5 of 5 entries First | | Previous | [1] | Next | | Last
her s

Mother's Last Name | Select s

Home Phone: | @

Site ID

Sort Options

Sort By [Create Date =l

Sort Order: Descending -I
Search Options
Search History:

Search Soundex

-
-

Search Clear

The selected record will display in the CIRTS Main screen. The record can now be updated,
printed, or reviewed as required.

“ Enter Case I Search | Test Provider -

BQS% Q2

Immunization Record
CIRTS ID: 100715051
Report ID: 100715851
Record Type: Immunization Record
Client: Tigger T Tiger Sirth Deta(mmiddlyyyy): 01012095 { 1y 5 m Msle )
Case Status: Open
Immunizstion Summary. Forecast & Schedules: | Children with certain medical condifionsitravel plans require vaccinations not forecast by the registry. Adtitional PCVIPPSV may be indicated for: asplenialsickle cell; chronic heart, lung and
liver disease; diabetes; CSFL; cochlear implants; and, Additional may be indicated for travel to sub-Sahara
Adrica, for persistent s and cell. Links to recommandations are: Advisory Committes on Practices (ACIF}
Mainframe Scheduled Maintenance is every Sunday between 4:00 AM and 9:00 AM. CIRTS is not available during this time.
Summary and Forecast: Immunizstion Summary Immunizsiion Forecast Immunizstion Certificate
CDC Schedules : 0-8 yrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Overdue Vaccines: Hib, Influenza, MMR, PCV, Varicella
Vaccines Due: Hep A
Enrolled in CIRTS: Yes
VFC Status/insurance Unknown / Privately Insured : NiA
Active Clinical Comments:  Conrsindication: Severe sllesgic resction (2.9., snaphylaxis) sfier s previous dose of Hep

Edit Case Properties.

Immunizetions Dsta Concems. Clent Info Tasks Case History

Question Packages

Question Package Client Last Update Updsted By
»01. Medical Home Record :lE 1172016 Test Provider [_e=|F' ovider]
02. Demographics. Record 5
03. CIRTS Consent Record
04. Glinical Comments Record
05. Immunization Detsiled History Record
06. Immunizstion Administrafion - Current Provider Recard 05242016
07. Immunization Administrafion - Historical Provider Record 081172016
08. Insurance Record 08724/2016 2
08. Electronic Birth Certificate Download Record 05/24/2016 Test Provider [TestFrovider]

View Question Package
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A simple alternative to the regular Search is to use the Recent Cases button on the CIRTS toolbar. This
option is a quick method of locating the thirty most recent records on which the user has worked.

1. Click the Recent Cases button (the push-pin icon) on the CIRTS Dashboard toolbar.

EQ&¥C

Y

The Recent Cases screen will be displayed with up to thirty record results.

Recent Cases

Recent Cases
CIRTS ID

100715951
100715962 R
100715950 )
100715963

Report ID
100715951
100715862
1055
100715863

Home

Client
Tiger,

Heffalump, Hattie

Fooh
Loom;

Bookmark
o

Access Time

05/24/2016 03:09 PM
05/1872016 02:45 PM
05/16/2016 10:54 AM
05/16/2016 10:01 AM

Status Mother's Maiden Name

Open

Record Type
Immunization Record

City
Hartford
hartford
OPEM
Hartford

Tigger T
Immunization Record
Facility

Immunization Record

Open
Open
Open

Henny Penny
OFFLINE
Sally Something

Pediatrics

.
"
pas, Compa "

The columns in the Recent Cases screen are:

CIRTS ID Displays the system-assigned CIRTS ID of a specific record
For an Immunization record:
e same as the CIRTS ID if the record was manually entered into CIRTS
Report ID e the child’s old ID number from the previous system (not the same as the
CIRTS ID) if the record was imported into CIRTS from Vital Records
For a Facility record: the assigned SitelD (not the same as the CIRTS ID)
Client The full name of the client or facility
Status For an Immunization record: Active, Deceased, or Moved Out of State

For a Facility record: Open or Closed

Record Type

The type of client record: Facility or Immunization Record

Client Town/Facility
Status

For an Immunization record: the town of residence of the client
For a Facility record: Open or Closed

Maiden
Name/Online Status

For an Immunization record: the maiden name of the client’'s mother
For a Facility record: Online or Offline

Access Time

The date and time that the record was last accessed in CIRTS

Bookmark

Click the Bookmark symbol to “anchor” the selected record in the Recent Cases grid.
The symbol will turn yellow and the record will always appear in the screen.
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2. Click the CIRTS ID link of the record to be opened. This action will close the Recent Cases
window and will open the record in the CIRTS Main screen.

Recent Cases
Recent Cases
CIRTS ID Report ID Client Status Record Type City Mother's Maiden Name Access Time Bookmark
100715951 & 100715951 Tiger, Tigger T Open Immunization Record Hartford 05/24/2016 03:09 PM >
10071596 J 100715962 Heffalump, Hattie Open Immunization Record hartford Henny Penny 05/18/2016 02:45 PM ]
100715950 &) | 1055 Pooh Pediatrics Open Facility OPEN OFFLINE 05/16/2016 10:54 AM L]
100715963 & 100715963 Loompas, Oompa Open Immunization Record Hartford Sally Something 05/16/2016 10:01 AM L]
Home

3. To close the Recent Cases window without selecting and opening a case, click the Home
button at the bottom of the screen to return to the CIRTS Main screen.

Recent Cases

Recent Cases

CIRTS ID Report ID Client Status Record Type City Mother's Maiden Name Access Time Bookmark
100715951 @ 100715931 Tiger, Tigger T Open Immunization Record Hartford 05/24/2016 03:09 PM ]
100715962 W 100715962 Heffalump, Hattie Open Immunization Record hartford Henny Penny 05/18/20186 02:45 PM L]
100715950 &) 1055 Pooh Pediatrics Open Facility OPEN OFFLINE 05/16/2016 10:54 AM ]
100715963 @) 100715963 Loompas, Oompa Open Immunization Record Hartford Sally Something 05/16/2016 10:01 AM Y

=)

CT Department of Public Health — June 2016 34



CIRTS Chapter 3: Immunization Record Creation and Management

Chapter 3: Immunization Record Creation and
Management

OVERVIEW

Purpose

Explain how to create a new Immunization record in CIRTS

Objectives
e Create a new Immunization record
e Enter Client record information
¢ Manage duplicate child records
e View record Concerns

e Change properties and client information for existing records

Provider Site users can create only Immunization records. Only DPH Administrators can create Facility
/ s records.
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WORKING WITH RECORDS IN CIRTS

This chapter will focus on creating and modifying records.

For example, a user with the Provider Site role does not have the permissions to “Edit Case

The availability of some system functionality will vary according to the specific role of the user.
A Properties” or “Add Address”; the buttons for those functions will be dimmed and unavailable.

To create an immunization record in CIRTS

1. Before creating aimmunization record, always perform a thorough search to see if the
record has already been entered into the CIRTS system. This will help prevent duplicate
information in the system and help ensure the integrity of the data.

2. Click the Add New Case button (the “blank page” icon) on the CIRTS Dashboard toolbar.

'%Paoc,«r R

The Add New Patient screen will display.
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Add New Patient

Record Information

Record Type: |Immunizatic-n Record ;|
First Name: Middle Mame: Last Mame:
Suffix; Alias:

Mother's Maiden Name:
Birth Date(mm/dd/yyyy): Gender:
H vI

Address Type: Street:

Home 'I |
|

City: State: Zip Code:

| cT &=

Country:

[USA =l

Home Phone: Cell Phone: Work Phone:

Email:
|

Clear Fields

Save Cancel

The Add New Patient screen is divided into three separate sections:

Record Information

Patient Information

Contact Information
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RECORD INFORMATION

The first section is Record Information.

Add New Patient

Record Information
Record Type: | Immunization Record [~ |

In the Record Type list, Immunization Record is the only option.

PATIENT INFORMATION

The second section is Patient Information.

Patient Information

First Mame: Middle Mame: Last Mame:

Suffix: Alias:
Maother's Maiden Name:
Birth Date(mm/ddiyyyy): Gender:

H vl

feature should be used to locate a client who may already be in CIRTS. See Chapter 2 in this guide

f Remember: In order to avoid duplicate data entry, prior to creating the new record, the Search
for information related to Searching.

The Patient Information section requires the following fields:

e First Name
e Last Name
e Birth Date

3. Enter the Patient Information data field information
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4. |If the field data is not entered or if there is some other type of data entry error, an Error screen
will display when the Save button is clicked

Add MNew Patient

Please correct the indicated errors before proceeding:

= Date of birth not specified

Record Information

Record Type: Immumization Record 'I

Patient Information

First Mame: Middle Mame: Last Mams:
I'I"rgger | I'I'iger
Surffiz: Aligs:

Mother's Maiden Name:

Birth Diate|mmiddfyyyyls Gander:

[ Male -

Address Type: Sirest:

Home = [1 Main St

|

City: State Zip Code:
|Hartford |CT = 0&001
Country:
|usa |
Home Phone: Cell Phone: \Work Phomne:
|
Email:

Save Cancel

The patient record will not be created until the error is corrected and all required data has been
i ! entered.
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CONTACT INFORMATION

The third section is Contact Information.

Address Type: Sireet:
Home =] |
|

City: State: Zip Code:
| cT =

Country:
[USA =l

Home Phone: Cell Phone: Work Phone:
|

Email:

Clear Fields

The Contact Information section requires the following fields:
e Street Address
o City
e Zip Code

Note that some fields (Address Type as Home and State as CT) are filled in by default, but if the
information is incorrect, simply use the dropdown menu and select the appropriate entry. Any
data that needs to be changed after entry can always be updated later using the Demographics
Question Package and the Edit Person screen.

5. Click the Save button to create the record and return to the CIRTS main screen.
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DUPLICATE CHILD RECORDS

When an Immunization record is added, CIRTS will check existing records on key fields (name,

address, date of birth, etc.) for a potential duplicate child record. If a potential match is found, the Client
Matches screen will display.

1. Always check the Mark as pending deduplication box if you create a new case. This will
ensure that DPH can review the record to verify that it is really not a duplicate.

Client Matches

Please review the exdisting cases before proceeding.

Name: Tigger Tiger

Gender: Male —

Birth Date{mm/ddfyyyy): 01/012015 Create new case and person
Address: 1 Main Street. Hartford, CT 08001 = . :
Country: usa i Mark as pending deduplication
Phone:

Emai:

Potential Client Match Found!

Matched Record 1

Name: Tigger T Tiger [Details)

Gender: Male

Birth Date(mmiddlyyyy): 01012015

Address: 1 Honeypot Lane, Hartford, CT 08001
Country: Usa

Phone: (H) (860) 222-3458

Email:

CIRTSID | ReportID |Status Record Type | City Mother's Maiden Name Piurality Mother's First Name = Mother's Last Name | Mother's Maiden Name = Mother's DOB | Birth Hospital
100715550 | 10071555¢ | Open | Immunization | Hartford | Tigress

Action
Tigress OTHER Use this
Record HOSPITAL existing
record
Creste new case and person Cancel
2. If this is not a duplicate child, click the Create new case and person button.
Client Matches
Please review the existing cases before proceeding
Name: Tigger Tiger
Gender: Male
Birth Dste(mmiddyyyy): 01012015 | Cresia e coms il w{"_’? I
Address: 1 Main Street, Hartford, CT 08001
Counk UsA =i Mark as pending uplication
Phone:
Email
3.

If this is a duplicate child, click the Use this existing record link in the Patients list of the
Potential Client Match Found section.

CT Department of Public Health — June 2016

41



CIRTS

Chapter 3: Immunization Record Creation and Management

Potential Client Match Found!

Matched Record 1
Name: Tigger T Tiger [Detsils]
Gender: Male

Birth Date{mm/ddiyyyy): 01012015

1 Honeypot Lane, Hartford, CT 08001
USA

(H) (860) 222-3458

Hi

Action

CIRTSID ReportiD  Status Record Type City Mother's Maiden Name Pilurality Mother's First Name Mother's Last Name = Mother's Maiden Name Mother's DOB  Birth Hospital
100715550 100715550 Open | Immunizstion  Hartford Tigress Tigress OTHER
Record HOSPITAL

4. Click the Cancel button to stop the Add New Case process. The record will not be added into
CIRTS.

Client Matches

Please review the exdisting cases before proceeding.

MName: Tigger Tiger

Gender: Male

Birth Date{mm/ddlyyyy: 01/01/2015 Create new case and person
Address: 1 Main St, hartford, CT 08001 .
Country: usa ™ Msrk as pending deduplication
Phone:

Email:

Fotential Client Match Found!

Matched Record 1

MName: Tigger T Tiger [Detsils]

Gender: Male

Birth Date{mm/ddiyyyyk  01/01/2015

Address: 1 Honeypot Lane. Hartford. CT 05001
Country: UsaA

Phone: (H) (860) 222-3450

Email:

Patients

CIRTSID Report|D  Siatus Record Type  City Mother's Maiden Name Pluralty Mother's First Name Mother's Last Name | Mother's Maiden Name Mother's DOB | Birth Hospital

Action
100715550 100715550 Open  Immunization | Harford Tigress Tigress OTHER Use this
Record HOSPITAL existing

record

Create new case and person Cancel

b
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CHANGING PATIENT INFORMATION

The role of Provider Site user does not have system permissions to change, add, or delete patient
information such as Name, Birth Date, Gender, etc. after the patient record has been created. The only
patient information that a Provider Site user can change is the address information. Please contact the
DPH Administrator for changes to any other patient information data.

To change patient address information

1. Click the Immunizations Data tab in the Patient Information section to display the Question
Packages table.

[\

Immunizations Data [}S Concemns Client Info Tasks Case History

A

2. Double-click the Demographics Question Package.

Immunizations Data Concems Client Info Tasks Case History

Question Package Client Last Update Updated By
01. Medical Home Record 05/24/2016 Test Provider [TestProvider]
02. Demographics Record 0572412016 Test Provider [TestProvider]
03. CIRTS CDnse@ Record 05/24/2016 Test Provider [TestProvider]
04. Clinical Comments Record 0572412016 Test Provider [TestProvider]
05. Immunization Detailed History Record 05/24/2016 Test Provider [TestProvider]
06. Immunization Administration - Current Provider Record 05/24/2016 Test Provider [TestProvider]
07. Immunization Administration - Historical Provider Record 05724/2018 Test Provider [TestProvider]
08. Insurance Record 05242016 Test Provider [TestProvider]
09. Electronic Birth Cerfificate Download Record 05/24/2016 Test Provider [TestProvider]

View Question Package

The Demographics Question Package will display.
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02. Demographics - Tigger T Tiger - Immunization Record

Address (Home)

(Must be screenad every time a vaccine is administered)
(To be completed by Provider Users only)
Enrolled in CIRTS (Change Enrclled in CIRTS) YES

Current Responsible Care Giver Type

Current Respoensible Care Giver 0 =]

° Expand Details
Demographics

Street @ :1 Honeypot Lane City @l 'Hartiord
State B et =] Zip code B 06001
EmailH Home Phone B (860) 222-3456
Work Phone H T Cell Phone H [
Birth Date (mm/ddiyyyy) [ovo12015 Gender Male =
Above Client Info will be updated based on the Current Responsible Care Giver information below if the information is complete (7).
Race | Unknown = Ethnicity | Unknown =|
Birth Country = =l Birth State cT =]
Language | English American =] VFC Date Screened (mm/dd'yyyy) * |
(To ba completed by Provider Usars only)
* VFC-ERgibility = VFC Status B Unknown

Care Giver Type = Mather
First Name
Last Name
Date of Birth (mmvddlyyyy) [ iz
City"H
Zip code *H
Work Phone

k Email

Middle Name

Maiden Name :Tigress
Street address " H

State "H :CT 3
Home Phone |

Cell Phone

* Indicates required field

Save Cancel

3. Enter the new address information in the Responsible Care Giver(s) Information section of

the Question Package.

In order to change the address and phone information of the child, the address and phone information
must be changed here in the Responsible Care Giver(s) Information section. Please make sure you

select the Current Responsible Care Giver.

4. Click the Save button.

The Current Responsible Care Giver Address is the child’s primary home address.

Care Giver Type =2 Mother
First Mame
Last Name
Date of Birth (mm/dd/yyyy)
City "8l [Hartford
Zip code B (06001
Wark Phone [
Email

El Add New

B

* Indicates required field

Sﬂ% Cancel

Responsible Care Giver{s) Information

Middle Name

Maiden Name :T'lgress

Street address "B [1 Honeypot Lane
State "0 [cT =

Home Phone

Cell Phone
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The new address information will now display in the Client Info tab table.

Immunizations Data Concemns Client Info Tasks Case History

Client Info

Name Gender Birth Date(mm/dd/yyyy) Address Status
> Tigger T Tiger Male 01/01/2015 1 Honeypot Lane, Hartford, CT 06001{b Active
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Chapter 4: The Main Application CIRTS Environment

OVERVIEW

Purpose

Describe the basic operating environment of CIRTS

Objectives
o Explain the four elements of the CIRTS environment
1. The CIRTS Dashboard
2. Edit Profile/Logout Bar
3. Immunization/Organization Record

4. Patient/Facility Information
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THE CIRTS ENVIRONMENT

The CIRTS environment is divided into four separate areas:

1. Dashboard: contains icons that perform the majority of the functions within the application.
Depending on a user's role, the number of icons in the toolbar may vary. For example, a DPH
Administrator user will see the “Manage People and Facilities” icon, while Provider Site user will
not see that icon because the assigned role does not permit that action.

2. Edit Profile/Logout: has a dropdown list with commands to edit the User Profile, change
Password, and Logout of the CIRTS application.

3. Immunization/Organization Record: contains summary information specific to each
immunization or organization record depending on the type of record that has been opened. If
an immunization record was opened, the section will have the heading “Immunization Record”.
If a facility record was opened, the section will have the heading “Organization Record”.

4. Patient/Facility Information: contains the detailed information about the immunization record
or facility record depending on the type of record that has been opened. If an immunization
record was opened, the first section tab will be “Immunizations Data”. If a facility record was
opened, the first section tab will be “Facility Data”.

CIRTS Main Screen for a Facility Record

Test Provider ~

Edit
Profile/
Logout

Connecticut Immunization Registry and Tracking System Search

Q&€ X | Dashboard

Organization Record

Summary Information
CIRTS ID: 100712592 (Read Only)

Facility 1D 1033

Record Type:  Facility

Client: Test Facility Phone: (234) 234-2342 . .

Case Dates:  Create Date: 09/25/2014 [ organlzatlon Record }

Case Status:  Open

Edit Case Properties

Facility Data | Concems = Facllity Info | Tasks = Case History

Question Packages
Question Package Facility Last Update Updated By
» Facility Demographics Record 09/25/2014 Abhilasha Korade [KoradeA]

[ Facility Information }

View Question Package
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The Provider Site role does not have the permissions to create or edit a facility record. The
record is opened in Read-Only mode and the Dashboard does not contain the Add New icon.

CIRTS Main Screen for an Immunization Record

fi COETTEEE o et -
BQ9 > €| Dashboard Case ID
Immunization Record Search Profile/
o Logout
CIRTS IC: 100715510
Resert ID: 100715510
Record Type: Immunization Record
Cliant: Tigger Tiger Birth Date{men/ddiyyyy): 01012014 ( 2y 2 m Male )
Case Status: Cpen
Immunization Summery, Forecast & Schedules:  Children with certain medical condits | plans require tions not forecast by the registry. Additional PCVIPPSV may be indicated for: asplenia/sickle cell; chronic heart, lung and
liver disease; diabetes; CSFL; cochlear implants; ; and, may be indicated for travel to sub-Sahara
Africa, for persistent 3 and ialsickle cell, Links to recommendations are: Advisory Committee on Immunization Practices (ACIP) Recommendations
Summary and Forecast:  Immunization Summary Immunizstion Forecast Immunization Certificate
COC Schedules 08 yrs Schedule 7-18 yrs Schedule Caich-up Schedule Simplifed Schedule Adult Immunizat . N
Overdue Vaccines DTF/aP, Hep A, Hep B, Hib, Influenza, MMR, PCV, Polio, Varicella [ Immunization Record ]
Vaccines Due: None
Enrolled in CIRTS Yes
VFC Statusiinsurance:  Uninawn / Privately Insured - NiA
Imeunizations Data || Concema || Ciant o || Tasks || Casa Hitory [ Patient Information 1
Question Package Client Last Update Updated By
» 1. Medical Home Record 032072018 Test Provider [TProvider]
02. Demographics Racerd 032072018 Test Provider [TProvider]
03. CIRTS Consent Record e Test Provider [TProvider]
04. Clinicsl Comments Record Test Provider [TProvider]
0. Immuncsaten Dataded Higtary Recerd Test Provider [TPrevider]
05, Immunization Administraion - Current Provider Record Test Provider [TProvider]
O7. Immunizstion Administraion - Historical Provider Record Test Provider [TProvider]
5%, Insurance Record Test Provider [TProvider]
0. Electrenic Sith Cartficate Dewnload Racerd 03202018 Test Provider [TProvider]
View Question Package
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THE DASHBOARD

The CIRTS Dashboard is the point from which most actions take place. Here are some examples of
what users can access from this screen:

e Create a new immunization record

e Search for an existing immunization or facility record
e Access the Workflow queues

e View atask

e (Generate reports

View recently accessed records

The design of the CIRTS is “context-sensitive”. This means that the content of toolbars and dialog boxes
will change according to the current login role. For example, when you first log into the system and
before a CIRTS record is opened, the following generic Dashboard icons will be displayed.

Generic and Immunization Record Dashboard Icons

BQR&C X
i

T T

[Search Case] [ Tasks ] [ Recent ]
Cases

The same icons will be displayed when an Immunization record is created or opened.

When a Facility record is created or opened, the Dashboard icons will change to be specific to a Facility
record. The CIRTS Facility record Dashboard icons are illustrated below. Note that there is no “Add a
New Case” icon in the Facility record Dashboard; only DPH Administrators can create a Facility record.
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Facility Record Dashboard Icons

Q@ #

)

=
Cases

CIRTS DASHBOARD ICONS

Add New Case

Used to create a hew immunization record — facility records cannot be created
by Provider Site users

Search Case

Used to search for an existing immunization or facility record based on various
search criteria

Workflow Used to view user specified workflow
Tasks Used to create, assign, and update status of specific tasks
Reports Used to generate and print reports based on data entered in CIRTS

Recent Cases

| ][] | Of| (e

Provides easy access to the previous 30 cases that have been worked on by
the current user
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CASE ID SEARCH BAR

The Case ID Search bar allows the user to:

e Find and Open an Immunization or Facility record: To locate a record by its CIRTS Case ID,
enter the Case ID in the textbox and either press the Enter key on the keyboard or click the
Search button.

The CIRTS ID is system generated and cannot change - please confirm that the correct
facility record or child immunization record is displayed.

100715510 Search Test Provider «

—

EDIT PROFILE/LOGOUT BAR

o Edit the User Profile and Change Password: Click the Edit Profile command. This action will
display the Edit User Information screen.

Enter Case ID Search Test Provider «

Edit Profile

Logout

e Logout: To logout of the system, click the Logout button. This action will take the user back to
the login screen.

Enter Case ID Search Test Provider «

Edit Profile

e —
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Close Record: When either an immunization or facility record is open, the Close Record

command displays. To close the record and return to the CIRTS Splash screen, click the Close

Record button.

Enter Case ID Search Test Provider «

|
Close Record

Edit Profile ‘b
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IMMUNIZATION/ORGAN

in Application CIRTS Environment

IZATION RECORD

The Immunization/Organization secti

on contains summary information specific to each immunization or

organization record depending on the type of record that has been opened. If an immunization record
was opened, the section will have the heading “Immunization Record”. If a facility record was opened,

the section will have the heading “Or:
This section is divided into two parts:
¢ Summary Information

o Edit Case Properties button

ganization Record”.

The Edit Case Properties button opens the Edit Case Properties dialog box when clicked. This feature is
not available to the Provider Site role.

Immunization Record

Immunization Summary. Forecast & Schedules: | Children with certain medical
liver disease; diabetes; CSFL,;
Africa, for persistent

conditions/travel plans require vaccinations not forecast by the registry. Adtitional PCVIPPSV may be indicated for: aspleniaisickle cell; chronic heart, lung and
cochlear implants; and, Additional may be indicated for travel to sub- Sahara

Summary and Forecast:
CDC Schedules :

Overdue Vaceines:
Waccines Due:

Enrolled in CIRT5:

WFC Status/insurance
Active Clinical Comments:

Edit Case Properties

i am‘] ialsi {:EI\ Links tn recommendations are: Advisory Ci i on i {ACIF)

Mainframe Scheduled Maintenance is every Sunday between 4:00 AM and 9:00 AM. CIRT S is not available during this time.

Immunization Summary Immunizafion Forecast Immunization Certificate

0-G yrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Hib, Influenza, MMR, PCV, Varicella

Hep A

es

Unknown [ Privately Insured : MIA

Caonfraindication: Severe allergic reaction (e.g.. snaphylsxis) sfier a previous dose of Hep

CIRTS 1D 100715851

Report ID: 100715851

Record Type: Immunization Recard

Client- Tigger T Tiger Birth Data{mmiddiyyyy): D1/01/2015 { 1y 5 m Male |
Case Status: Open
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SUMMARY INFORMATION

The Summary Information section highlights the following subjects for every record.

Immunizafion Record

CIRTS ID:

Report ID:

Record Type:

Client:

Case Ststus:

Immunization Summary. Forecast & Schedules:

Edit Case Properties

Immunization Recard
Tigger T Tiger Sirth Date(mmiddfyyyy): 010172015 { 1y 5 m Msle )

Open

Children with certain medical conditionsitravel plans require vaccinations not forecast by the registry. Additional PCVIPPSV may be indicated for: asplenialsickle cell; chronic heart, lung and
liver disease; diabetes; C SFL; cochlear implants; lism; and, il P ising conditions. Additional meningococeal vaccinations may be indicated for fravel to sub-5ahara
Africa, for persistent iencies and ia/si cell. Links to ions are: Advisory Committee on Immunization Practices (ACIF) Recommendations
Mainframe Scheduled Maintenance is every Sunday between 4:00 AM and 5:00 AM. CIRTS is not available during this time.

Summary and Forecast: Immunizafion Summary Immunization Forecast Immunizsation Certificate

CDC Schedules 0-8 yrs Schedule 7-18 yrs Schedule Catch-up Schedule Simplified Schedule Adult Immunization

Owverdue Vaccines: Hib, Influenza, MMR. PCV, Varicella

Vaccines Dus Hep A

Enrolled in CIRTS Yes

VFC Status/insurance Unknown / Privately insured : N/A

Active Clinical Comments:  Confraindication: Severs sllergic reaction (e g . anaphylsxis) afier & pravious dose of Hap

Summary Information
100715051
100715051

CIRTS ID The unique record number automatically assigned by the CIRTS is displayed here
For an Immunization record:
e same as the CIRTS ID if the record was manually entered into CIRTS
Report ID e the child’s old ID number from the previous system (not the same as the

CIRTS ID) if the record was imported into CIRTS from Vital Records
For a Facility record: the assigned SitelD (not the same as the CIRTS ID)

Record Type

The type of CIRTS record: Immunization or Facility

The client about whom data is entered when a record is input into CIRTS - clicking the
name link displays the Client/Facility Summary which provides additional demographic

Client information
e Contains Name, Birth Date, and Phone for Immunization record
e Contains Name and Phone for Facility record

Case Dates Displays for Facility records only — contains the record Create Date

Case Status

The current status of the CIRTS record: Open or Closed

Immunization
Summary, Forecast
& Schedules

Displays for Immunization records only —contains links to:
e Client’s Immunization Summary, Forecast, and Certificate
e CDC Schedules
e Due and Overdue vaccines
e CIRTS enrollment status
e VFC/Insurance status
e Active Clinical Comments
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Notifications

Displays for Facility records only — contains any facility notifications. This section will

only display if there is an active Concern with a status of Very High.

If there is an open Concern (with a Severity of Very High) on an Immunization record, the

Concern will be displayed in red text at the beginning of the Immunization Summary, Forecast
& Schedules section. Refer to the instructions in Chapter 6 (Concerns) of this guide for
complete information on using Concerns.
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PATIENT/FACILITY INFORMATION

The Patient/Facility Information contains the detailed information about the immunization record or
facility record depending on the type of record that has been opened. If an immunization record was
opened, the section will have the heading “Patient Information”. If a facility record was opened, the
section will have the heading “Facility Information”.

The Patient/Facility Information section is divided into two smaller sections:
e Tabs
e Basic Information or Details

The Basic Information/Details section will change based on which of the Patient/Facility Information
Tabs is activated. For example, if the Immunization Data Tab is activated for an immunization record,
the Question Packages are listed. A Record Tab is activated by clicking on it.

Patient Information for an Immunization Record

Immunizations Data Concems Client Info Tasks Case History

Question Packages

Question Package Client Last Update Updated By

> 01. Medical Home Record 03/20/2016 Test Provider [TProvider]
02. Demographics Record 03/20/2016 Test Provider [TProvider]
03. CIRTS Consent Record 03/20/2016 Test Provider [TProvider]
04. Clinical Comments Record 03/20/2016 Test Provider [TProvider]
05. Immunization Detailed History Record 03/20/2016 Test Provider [TProvider]
06. Immunization Administration - Current Provider - Cqcord 03/20/2016 Test Provider [TProvider]
07. Immunization Administration - Historical Provider Basic ord 03/20/2016 Test Provider [TProvider]
08. Insurance Information/Details rd 03/20/2016 Test Provider [TProvider]
09. Electronic Birth Certificate Download wécord 03/20/2016 Test Provider [TProvider]

View Question Package

Facility Information for a Facility Record

Facility Data Concems Facility Info Tasks Case History Tabs

Question Packages
Question Package Facility Last Update Updated By
» Facility Demographics Record 0972572014 Abhilasha Korade [KoradeA]

Basic
Information/Details

View Question Package
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PATIENT INFORMATION TABS

The Patient Information Tabs section has five tabs:

Immunizations Data Concemns Client Info Tasks Case History

Immunization Data

Clicking the Immunization Data tab presents the user with the Question Packages
specific to the client’s demographic and immunization record

Clicking the Concerns tab allows the user to view and add concerns/issues regarding

Concerns . -
the record - currently, there are five levels of Concerns severity in CIRTS
Client Info Clicking the Client Info tab allows the user to view demographic information for the
client - only DPH Administrators can edit Patient Information in the Client Info tab
Tasks Clicking the Tasks tab allows the user to view and add tasks to the open record - tasks

will display here regardless of who is assigned the task

Case History

Clicking the Case History tab will display a chronological list of changes that have
been applied to the record
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PATIENT INFORMATION: IMMUNIZATION DATA

The Immunization Data Tab contains the record’s Question Packages.

Immunizations Data Concems Client Info Tasks Case History

‘Question Packages

Question Package Client Last Update Updated By

»01. Medical Home Record 05/24/2016 Test Provider [TesiProvider]
02. Demographics Record 05/24/2016 Test Provider [TestProvider]
03. CIRTS Consent Record 0572412016 Test Provider [TestProvider]
04. Clinical Comments Record 05/24/2016 Test Provider [TestProvider]
05. Immunization Detailed History Record 05/24/2016 Test Provider [TestProvider]
06. Immunization Administration - Current Provider Record 0572412016 Test Provider [TestProvider]
07. Immunization Administration - Historical Provider Record 05/24/2016 Test Provider [TestProvider]
08. Insurance Record 05/24/2016 Test Provider [TestProvider]
09. Electronic Birth Certificate Download Record 0572412016 Test Provider [TestProvider]

View Question Package

A Question Package is a group of questions that share a common theme. There are nine Question
Packages for a CIRTS Immunization record: Medical Home, Demographics, CIRTS Consent, Clinical
Comments, Immunization Detailed History, Immunization Administration — Current Provider,
Immunization Administration — Historical Provider, Insurance, and Electronic Birth Certificate Download.

The Question Package table is divided into four columns. Those columns are:

Question Package Identifies the title of the Question Packages

Client Will always be “Record”

Last Update Displays the date that each Question Package was last updated

Identifies the CIRTS username for the user that made the last update or modification to

Updated B
paated By the Question Package

The Question Package may be viewed either by selecting it and then clicking on the View Question
Package button or by double-clicking on the Question Package title in the table.

View Cluestion Package
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PATIENT INFORMATION: CONCERNS

The Concerns tab is used to enter information regarding any immunization concerns/issues that a
Provider has about the client. If a Concern is assigned a Severity type of “Very High”, the Concern will
be displayed in red text at the beginning of the Immunization Summary section of the Immunization
record.

The Concerns section is further divided into two sections:

Concerns

Concern — Detalils

Concemns Client Info Tasks

Iy

Immunizations Data Case History

Concem
3 MANUAL1

Description
Alternate Schedule

Client
Tigger T Tiger

Last Update
052412016

Severity
Very High

Status
Active

[ Concerns }

Add Concern Update Concern

Tigger T Tiger
Active
Very High
0572412016

Client:
Status
Severity:
Creale Date:

Concern
Details

Concemn - Details
052412016

Concem: MANUAL1
lternat
Test Provider [TestProvider]

D
Parents have requested an alternate immunization schedule

Last Update:
Updated By
Notes:

The Concerns table is divided into six columns. Those columns are:

The Concern name. This is system-generated and will be “MANUAL” for a user-defined

Concern

Concern.
Description The Concern description entered by the Provider.
Client Indicates the name of the client involved in the concern

Last Update

Displays the date that the concern was last updated

Severity

Identifies the severity of the concern: Very Low, Low, Medium, High, Very High

Status

Refers to the current status of the concern - either Active or Resolved
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To view or modify a concern

1. Click on the concern in the Concerns table and then click the Update Concern button.

Concern Description Client Last Update Severity Stalus
*MANUAL1 Alternate Schedule Tigger T Tiger 0572472016 Very High Active

Add Concern | Update Cancem{b |

The Edit Concern dialog box will display.

Edit Concern - Tigger T Tiger - Inmunization Record

Concern Information

Concem: MANUAL1

Client: Tigger T Tiger

Create Date: 052472016

Last Update: 05242016

Updated By: Test Provider [TestProvider]

Severity: Very High -I
Status: Active =]

Description: |Altemate Schedule

Motes: Parenis have requested an allernate immunization
schedule
Save Cancel

This screen allows the user to specify that the concern has been resolved and also allows the
user to make a note which will persist throughout the life of the record.

2. Setthe Status to Resolved: to indicate that someone has acknowledged the concern and the
appropriate action has been taken.

3. Enter or modify the concern Description.
4. Enter any appropriate Notes.

5. Click the Save button.
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PATIENT INFORMATION: CLIENT INFO

The Client Info tab is used to view address or name information as well as to view other historical
demographic information. Provider Site users may view, but not modify, client data in this section; only
DPH Administrators have the system permissions to edit this data.

The Client Info section is further divided into three sections:

e Client Info Table
e Client Tabs
e Current Information

Immunizations Data Concems Client Info Tasks Case History

Client Info
Name Gender Birth Date(mm/dd/yyyy) Address Status
> Tigger T Tiger Male 01/01/2015 1 HoneyPot Lane, Hartford, CT 06001 Active
Client Info
Table
Edit Contact

Current Information Address History Demographic History [ Cllent TabS 1

Name: Tigger T Tiger
Alias:
Birth Date(mm/ddfyyyy):  01/01/2015
Age: 1y2m
Gender: Male
Address: 1 HoneyPot Lane
Hartford, CT 06001 [ Current }
Country: USA -
Home Phone: (860) 222-3456 |nf0rmat|0n
Cell Phone:
Work Phone:
Email

The Client Info table is divided into five columns. Those columns are:

Name Indicates the name of the client in the immunization record

Gender Indicates the Gender of the client: Male, Female, Transgender

Birth Date Indicates the date of birth of the client

Address Displays the current address of the client

Status Refers to the current status of the client: Active, Deceased, Moved Out of State
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The Client Tabs section has three tabs: Current Information, Address History, and Demographic History.

Current Information Address History Demographic History
Current Contains information such as client Full Name, Birth Date, Gender, Address, and
Information Phone
Address History Contains information for the current and other historical address(es)
Demographic Contains current and historical client information such as client First Name, Last Name,
History Middle Name, Birth Date, and Gender

DPH Administration use only. Provider Site users should refer to the information in the
Demographics Question Package to view or modify client information. In order to change the
phone and address information of a child, the information must be changed in the Responsible
Care Giver(s) Information section of the Question Package.

it Important: The Current Information, Address History, and Demographic History tabs are for

Current Information:

Current Information Address History Demographic History
Iy
Current Information
Name Tigger T Tiger
Alias:
Birth Date(mm/dd/yyyy): 01/01/2015
Age: 1y2m
Gender: Male Cu rren_t
Address 1 HoneyPot Lane Information
Hartford, CT 06001
Country: USA
Home Phone: (860) 222-3456
Cell Phone:
Work Phone:
Email:
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Address History:

Current Information Address History Demographic History

Address History

Type Address Phone
>Home * Primary 1 HoneyPot Lane, Hartford, CT 06001 (H) (860) 222-3456
1 Woods Way, Hartford, CT 06001 (H) (860) 123-4567
Address
History
Add Address Type Edit Address Remove Address

Address History

Effective Dates Address Phone Email
0372872016 - 1 HoneyPot Lane (H) (860) 222-3456

03/28/2016 Hartford, CT 06001

03/20/2016 - 1 HoneyPot Lane

03/28/2016 Hartford, CT 06001

Demographic History:

Current Information Address History Demographic History

Demographic History
Date Field . Old Value New Value
03312016 Middle Name Demographic T

Mother's Maiden Name History Tigress

If changes are made to the Demographic History data, historical information will be displayed along with
the current information. In the above example, a Middle Name and the Mother's Maiden Name were
added to the client record; the Demographic History displays the current information in the table
followed by the historical information.
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PATIENT INFORMATION: TASKS

The Tasks tab provides information about the tasks associated with the open record.

The Tasks section is further divided into two sections:

e Tasks Table: The tasks associated with the open record will display in the table at the top of the
section

e Details: Details about a selected task will display in the bottom of the section

Immunizations Data Concemns Client Info Tasks Case History

Tasks
Type Status Priority Due Date Description Assigned To Assigned To Group
» Assignment Pending High 05/01/2016 Possible Duplicates Test Provider [TProvider]

[ Tasks Table I

Add Task Update Task

Details

Type: Assignment

Status: Pending

Priority: High .
Description: Possible Duplicates [ Ta5k Detalls 1
Assigned To: Test Provider [TProvider]

Assigned To Group:

Create Date: 03/25/2016

Created By: Test Provider [TProvider]

Last Update: 03/25/2016

Updated By: Test Provider [TProvider]

Due Date: 05/01/2016

Start Date(mm/dd/yyyy):

Complete Date

Motes: Please check for duplicate immunization records

The Tasks table is divided into seven columns. Those columns are:

Type Displays the type of the task: will always be Assignment

Status Displays the current status of the task: Pending, In Progress, Completed

Priority Indicat(_es the task priority as set by the task creator: Very Low, Low, Medium, High,
Very High

Due Date Displays the date that the task is due to be completed

Description Displays the short description of the task

Assigned To Indicates the user assigned to perform the task

Assigned To Group | Indicates the group assigned to perform the task
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The Add Task feature will be available (or not) based on the assigned user permissions.

The Details section will display summary information about the selected Task.

Type: Assignment
Status: Pending
Priority: High
Description: Possible Duplicates
Assigned To: Test Provider [TProvider]
Assigned To Group:
Create Date: 03/25/2016
Created By: Test Provider [TProvider]
Last Update: 03/25/2016
Updated By: Test Provider [TProvider]
Due Date: 05/01/2016
Start Date(mm/ddfyyyy):
Complete Date:
Notes: Please check for duplicate immunization records
Type Displays the task type: will always be Assignment
Status Displays the current status of the task: Pending, In Progress, Completed
Priorit Indicates the task priority as set by the task creator: Very Low, Low, Medium, High,
y Very High
Description Displays the short description of the task
Assighed To Indicates the user assigned to perform the task

Assigned To Group

Indicates the group assigned to perform the task

Create Date

Displays the date that the task was created

Created By

Identifies the user that created the task

Last Update

Displays the date that the task was last updated

Updated By Identifies the user that made the last update or modification to the task information
Due Date Displays the date that the task is due to be completed
Start Date Displays the date that the task was started

Complete Date

Displays the date that the task was completed

Notes

Displays any notes attached to the task
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PATIENT INFORMATION: CASE HISTORY

The Case History tab provides information about changes that have been applied to the open
immunization record.

The change information will be displayed in chronological order with the oldest change at the top of the
list.

Immunizations Data Concemns Client Info Tasks Case History
Time Event Message User
05/24/2016 12:43 PM CQuuestion Package Updated Updated question package: 05. Insurance Test Provider [TestProvider]
05/24/2016 12:43 PM Question Package Updated Updated question package: 09. Electronic Birth Cerificate Download Test Provider [TestProvider]
05/24/2016 03:42 PM Question Package Updated Updated question package: 04. Clinical Comments Test Provider [TestProvider]
05/24/2016 04:05 PM Concern Updated Updated concern: Altemnate Schedule [Tigger T Tiger]

Test Provider [TestProvider]

Displaying item(s) 11...14 <= First <Prev 2/2 MNext> Last>>

The Case History table is divided into four columns. Those columns are:

Time Displays the date and time that the change was applied

Event Displays the type of change that was applied

Message Displays more specific information about the change that was applied
User Displays the login ID of the user who made the change

CT Department of Public Health — June 2016

66



CIRTS Chapter 4: The Main Application CIRTS Environment

FACILITY INFORMATION TABS

The Facility Information Tabs section has five tab buttons:

Facility Data Concemns Facility Info Tasks Case History

Clicking the Facility Data tab presents the user with the Question Packages specific to

Facility Data o
y the facility record
Concerns Clicking the Concerns tab allows the user to view and add concerns/issues regarding
the record - currently, there are five levels of Concerns severity in CIRTS
Facility Info Clicking the Facility Info tab allows the user to view demographic information for the
y client - only DPH Administrators can edit Facility Information in the Facility Info tab.
Tasks Clicking the Tasks tab allows the user to view and add tasks to the open record - tasks

will display here regardless of who is assigned the task

Case History

Clicking the Case History tab will display a chronological list of changes that have
been applied to the record
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FACILITY INFORMATION: FACILITY DATA

The Facility Data section contains the record‘s Question Packages:

Facility Data Concerns Facility Info Tasks Case History

Question Package Facility Last Update Updated By

% Facility Demographics Record 03/28/2016 Shyrel Bauby [Baubys]
Question
Packages

View Question Package

A Question Package is a group of questions that share a common theme. At this time, there is one
Question Package for a CIRTS Facility record: Facility Demographics.

The Question Package table is divided into four columns. Those columns are:

Question Package Identifies the title of the Question Package

Facility Will always be “Record”

Last Update Displays the date that each Question Package was last updated

Identifies the CIRTS username for the user that made the last update or modification to

Updated B
paated By the Question Package

The Question Package may be viewed either by selecting it and then clicking on the View Question
Package button or by double-clicking on the Question Package title in the table.

View Question Package
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FACILITY INFORMATION: CONCERNS

The Concerns tab is used to view information regarding any concerns/issues about the client. If a
Concern is assigned a Severity type of “High”, the Concern will be displayed in red text at the beginning
of the Immunization Summary section of the Immunization record.

Only DPH Administrators have the system permissions to add and edit Concerns.
The Concerns section is further divided into two sections:
e Concerns

e Concern — Details

Facility Data Concerms Facility Info Tasks Case Properties Case History

Concern Description Facility Last Update Severity Status
»MANUAL1 Mail Reports to Main Office Pooh Pediatrics 05/24/2016 Very High Active

[ Concerns }

Concern - Details

Add Concern Update Concern

Concern MANUAL1

Description: Mail Reports to Main Office

Facility Poch Pediatrics [ Concern ]:
Status: Active .

Severity: Very High Detalls

Create Date:  05/24/2016

Last Updale:  05/24/2016

Updated By:  Annie Admin [AAdmin]

Notes: Please mail all reporis fo main office. Address is: 1 Main Street, Hartford CT 06001

The Concerns table is divided into six columns. Those columns are:

Concern The Concern name entered by the DPH Administrator

Description The Concern description entered by the DPH Administrator

Facility Indicates the name of the facility involved in the concern

Last Update Displays the date that the concern was last updated

Severity Identifies the severity of the concern: Very Low, Low, Medium, High, Very High
Status Refers to the current status of the concern - either Active or Resolved
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To view aconcern

1. Double-click on the concern in the Concerns section.

Facility Data Concems Facility Info Tasks Case History

Concerns

Add Concemn Update Concern

gncerm Description Facility Last Update Severity
)MANUALI{}D Mail Reports to Main Office Pooh Pediatrics 0572412016 Very High

The Edit Concern dialog box will display.

Edit Concern - Pooh Pediatrics - Facility

Concern Information

Concemn: MANUAL1

Facility: Pooh Pediatrics
Create Date: 05/24/2016

Last Update: 05/24/2016

Updated By: Annie Admin [AAdmin]

Severity: Very High -|
Status: Active <]

Description: [Mail Reports to Main Office

Notes: Please mail all reports to main office. Address is: 1
Main Street, Hartford CT 06001

Save | Cancel{b I

2. Click the Cancel button to close the dialog box and return to the Facility record.
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FACILITY INFORMATION: FACILITY INFO

The Facility Info tab is used to view address or name information as well as to view other historical
demographic information. Provider Site users may view facility data in this section; they may only modify

the information for their own facility. Only DPH Administrators have the system permissions to edit the
data for all facilities.

The Facility Info section is further divided into three sections:
e Facility Info Table
o Facility Tabs

e Facility Info Details

Facility Data Concems Facility Info Tasks Case History

Facility Info

Name Address Status
> Pooh Pediatrics 1 Robin Road, Hartford, CT 06101 Active
Facility Info
Table

Edit Contact

Current Information | Address History | Demographic History [ FaCIllty Info 1

Tabs
Name: Pooh Pediatrics
Address: 1 Robin Road

Hartford, CT 06101
Primary Phone: (860) 123-4567

Secondary Phone: [ Fa(:Illty Info ]:
Email ppedi@something.com B
Fax: (860) 222-3434 Details

The Facility Info table is divided into three columns. Those columns are:

Name Indicates the name of the facility in the facility record
Address Displays the current address of the facility
Status Refers to the current status of the facility: Active, Closed

CT Department of Public Health — June 2016

71



CIRTS

Chapter 4: The Main Application CIRTS Environment

The Facility Tabs section has three tabs: Current Information, Address History, and Demographic

History.
Current Information Address History Demaographic History
Current . . . :
. Contains information such as Facility Name, Address, Phone, Email, and Fax
Information

Address History Contains information for the current and other historical address(es)

Demographic
History

Currently, the Demographic History feature has been deactivated and no information
will be displayed in this section

Current Information:

Current Information Address History Demographic History

Current Information

|

Name: Pooh Pediatrics
Address 1 Robin Road
Hartford, CT 06101
Primary Phone: (860) 123-4567 Curren_t
Secondary Phone Information
Email: ppedi@something.com
Fax: (860) 222-3434
Address History:
Current Information Address History Demographic History

Type Address Phone Action
> " Primary 1 Robin Road, Hartford, CT 06101 (H) (860) 123-4567

(W) (860) 456-7890
Address
History

Edit Address

Address History

Effective Dates
03/31/2016 -
03/31/2016
03/28/2016 -
03/31/2016
01/01/1900 -
03/28/2016

Address

1 Robin Road
Hartford, CT 06101
1 Robin Road
Hartford, CT 06101
1 Robin Road
Hartford, CT 06101

Phone

(H) (860) 123-4567
(W) (860) 456-7890
(H) (860) 123-4567
(W) (860) 456-7890
(H) (860) 123-4567

Email Fax
poohpedi@something.com (860) 222-3434
ppedi@something.com (860) 222-3434

ppedi@something.com (860) 222-3434
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Demographic History:

Current Information | Address History Demographic History
Demographic History
Date Field Old Value Demographic New Value
No edits .
History

Currently, the Demographic History feature has been deactivated and no information will be displayed in
this section.

A Please remember to notify DPH/CIRTS if any of your facility demographic information changes.
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FACILITY INFORMATION: TASKS

The Tasks tab provides information about the tasks associated with the open facility record.

The Tasks section is further divided into two sections:

e Tasks Table: The tasks associated with the open record will display in the table at the top of the
section

e Details: Details about a selected task will display in the bottom of the section

Facility Data | Concerns | Facility Info = Tasks || Case History

Tasks
Type Status Priority Due Date Description Assigned To Assigned To Group
> Assignment Pending Very High 04/15/2016 Update Demographics Test Provider [TProvider]

[ Tasks List }

Add Task Update Task

Type: Assignment

Status: Pending

Priority: Very High

Description: Update Demographics

Assigned To: Test Provider [TProvider]

Assigned To Group: .
Create Date: 032812016 [ Task Details }
Created By: Shyrel Bauby [Baubys]

Last Update 0372872016

Updated By: Test Provider [TProvider]

Due Date 04/15/2016

Start Date(mm/dd/yyyy):
Complete Date:
Notes: Please review and update all demographic information for facility - might not be current

The Tasks table is divided into seven columns. Those columns are:

Type Displays the type of the task: will always be Assignment

Status Displays the current status of the task: Pending, In Progress, Completed

Priority Indicatt_as the task priority as set by the task creator: Very Low, Low, Medium, High,
Very High

Due Date Displays the date that the task is due to be completed

Description Displays the short description of the task

Assigned To Indicates the user assigned to perform the task

Assigned To Group | Indicates the group assigned to perform the task
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The Add Task feature will be available (or not) based on the assigned user permissions. The Provider
Site role will be able to update tasks using the Update Task button.

The Details section will display summary information about the selected Task.

Type: Assignment

Status Pending

Priority: Very High

Description: Update Demographics
Assigned To: Test Provider [TProvider]
Assigned To Group:

Create Date: 03/28/2016

Created By: Shyrel Bauby [Baubys]
Last Update: 0372872016

Updated By Test Provider [TProvider]
Due Date: 04/15/2016

Start Date(mm/dd/yyyy)

Complete Date

MNotes: Please review and update all demographic information for facility - might not be current

Type Displays the task type: will always be Assignment

Status Displays the current status of the task: Pending, In Progress, Completed

Priority Indicatgs the task priority as set by the task creator: Very Low, Low, Medium, High,
Very High

Description Displays the short description of the task

Assighed To Indicates the user assigned to perform the task

Assigned To Group

Indicates the group assigned to perform the task

Create Date

Displays the date that the task was created

Created By

Identifies the user that created the task

Last Update

Displays the date that the task was last updated

Updated By Identifies the user that made the last update or modification to the task information
Due Date Displays the date that the task is due to be completed
Start Date Displays the date that the task was started

Complete Date

Displays the date that the task was completed

Notes

Displays any notes attached to the task
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FACILITY INFORMATION: CASE HISTORY

The Case History tab provides information about changes that have been applied to the open Facility
record.

The change information will be displayed in chronological order with the oldest change at the top of the
list.

Facility Data Concerns Facility Info Tasks Case Properiies Case History

Case History

Time Event Message User

05/26/2016 12:41 PM Question Package Updated Updated question package: Facility Demographi = Admin [AAdmin]
05/26/2016 12:42 PM Question Package Updated Updated question package: Facility Properties R jie Admin [AAdmin]
05/26/2016 12:42 PM Concem Updated Updaled concern: Mail Reports lo Main Office [Pooh Pedi Case H|5t0l'y|I ie Admin [AAdmin]
05/26/2016 12:43 PM Question Package Updated Updated question package: Facility Demographics jie Admin [AAdmin]
05/26/2016 12:43 PM Question Package Updated Updated question package: Facility Properties

THEnnie Admin [AAdmin]

Displaying item(s} 11...15 << First <Prev 2/2 MNext>= Last=>

The Case History table is divided into four columns. Those columns are:

Time Displays the date and time that the change was applied

Event Displays the type of change that was applied

Message Displays more specific information about the change that was applied
User Displays the login ID of the user who made the change
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Chapter 5: Immunization Summary, Forecast, and
Certificate

OVERVIEW

Purpose

Explain how to view and print the Immunization Summary, Forecast, and Certificate for a client

Objectives
e View and print the Immunization Summary
e View and print the Immunization Forecast

¢ View and print the Immunization Certificate
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IMMUNIZATION SUMMARY

To display the Immunization Summary

1. Click the Immunization Summary link in the Summary Information section of the immunization
record.

‘Immunlzanon Record

Summary Information

CIRTS ID: 100715951

Report ID: 100715951

Record Type: Immunization Record

Client: Tigger T Tiger Birth Date(mm/dd/yyyy): 01/01/2015 ( 1y 5 m Male )
Case Status: Open

Immunization Summary, Forecast & Schedules:  Children with certain medical conditions/travel plans require vaccinations not forecast by the registry. Additional PCV/PPSV
may be indicated for: asplenialsickle cell; chromc heart, lung and liver disease; diabetes; CSFL; cochlear implants;

alcoholism; and, il -compromising cc i Additional meningococcal vaccinations may be indicated for travel to
sub- Sahara Africa, for persistent complemenl component deficiencies and asplenial/sickle cell. Links to recommendations
are: isory Cc on ion Practices (ACIP) Recommendations

Mainframe Scheduled Maij) i between 4:00 AM and 9:00 AM. CIRTS is not available during this time.
Summary and Forecast: | Immunization Summ: ization Forecast | ization Certificate

CDC Schedules : = Schedule Catch-up Schedule Simplified Schedule Adult Immunization
Overdue Vaccines Hib, Influenza, MMR, PCV, Varicella

Vaccines Due: Hep A

Enrolled in CIRTS: Yes

VFC Status/Insurance: Unknown / Privately Insured : N/A
Active Clinical Comments: Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of Hep

Edit Case Properties

The Immunization Summary will display in a new window in the browser.

Immunization Summary - Tigger T Tiger

Birth Date(mm/dd/yyyy): 01/01/2015 Age: 1Yr2Mo Gender: Male VFC Status: Unknown Insurance:
Address: 1 Honeypot Lane, Hartford, CT 06001
Overdue Vaccines: DTP/aP, Hep B, Hib, Influenza, PCV Vaccines Due: Hep A, MMR, Polio, Varicella Report Date: Thu Mar 31 12:51:42 EDT

2016

Immunization Summary

Routine Vaccines 1 2 5] 4 5 6 7
DTP/aP 03/02/2015 05/15/2015 OverDue
Hib 03/02/2015 05/15/2015 OverDue
Hep A Due
Hep B OverDue
HPV
Influenza
MCV
MMR Due
MPSV
PCV 03/02/2015 05/15/2015 OverDue
PPSV
Palio 03/02/2015 05/15/2015 Due
Rotavirus 03/02/2015 05/15/2015
Tdap
Td
Varicella

OverDue

Due

Other vaccine(s)

Immunities:

Contraindication(s):

Precaution(s)

Exemption(s):

Refusal(s).

NV = Not Valid, RI = Recalled Invalid, E = Extra, S = Valid Substitute>

This report reflects the immunization information contained in the Immunization Information System to date. It may not be a complete representation
of this client's most current immunization status.
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2. Click the Close Tab button in the browser to close the Immunization Summary window and
return to CIRTS.

/E Vaccine Administration Record - Windows Internet Explorer provided by Yahoo!
—
A rio10.28.85.120. 2080

\ 4 "‘k_)".
File Edit View Favortes Tools Help

To display the Immunization Forecast

1. Click the Immunization Forecast link in the Summary Information section of the immunization
record.

irlmmunization Record
Summary Information

CIRTS ID: 100715951

Report ID: 100715951

Record Type. Immunization Record

Client: Tigger T Tiger Birth Date(mm/dd/yyyy): 01/01/2015( 1y 5 m Male )
Case Status Open

Immunization Summary, Forecast & Schedules:  Children with certain medical conditions/travel plans require vaccinations not forecast by the registry. Additional PCV/PPSV
may be indicated for: asplenialsickle cell; chronic heart, lung and liver disease; diabetes; CSFL; cochlear implants;
alcoholism; and, immuno-compromising conditions. Additional meningococcal vaccinations may be indicated for travel to
sub-Sahara Africa, for persistent complement component deficiencies and asplenia/sickle cell. Links to recommendations

are: Advisory C on ion Practices (ACIP) Recommendations
Mainf Scheduled Mair e is every Sundgy between 4:00 AM and 9:00 AM. CIRTS is not available during this time.
Summary and Forecast:  Immunization Summal munization Certificate

CDC Schedules : 0-6 yrs Schedule 7-18 yrs Scheaule Catcn-upy shedule Simplified Schedule Adult Immunization
Overdue Vaccines Hib, Influenza, MMR, PCV, Varicella

Vaccines Due Hep A

Enrolled in CIRTS: Yes

VFC Status/Insurance: Unknown / Privately Insured : N/A

Active Clinical Comments: Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of Hep

Edit Case Properties

The Immunization Forecast screen will display in a new window in the browser.

Immunization Forecast - Tigger T Tiger
Birth Date(mm/ddfyyyy): 01/01/2015  Age:1y2m  Gender. Male
Overdue Vaccines: DTP/aP, Hep B, Hib, Influenza, PCV Vaccines Due: Hep A, MMR, Polio, Varicella
Report Date: Mar 31 2016 1:10:48 PM

Recommended Schedule

Group Name Dose# Earliest Date Recommended Date Overdue Date Latest Date Comment
DTP/aP 3 061212015 07/01/2015 08/28/2015
Hep A 1 01/01/2016 01/01/2016 01/28/2017
Hep B 1 01/01/2015 01/01/2015 01/28/2015
Polio 3 06/12/2015 07/01/2015 08/28/2016
Hib 3 06/12/2015 07/01/2015 08/28/2015
PCV 3 06/12/2015 07/01/2015 08/28/2015
MMR 1 01/01/2016 01/01/2016 05/28/2016
Varicella 1 01/01/2016 01/01/2016 05/28/2016
Influenza 1 07/01/2015 09/01/2015 09/29/2015
HPV 1 01/01/2024 01/01/2026 01/28/2028
MCV 1 01/01/2026 01/01/2026 01/01/2027

Forecasting may not be accurate for series that diverge substantially from the recommended schedule. Please use clinical judgement when interpreting data and recommendations.

2. Click the Close Tab button in the browser to close the Immunization Forecast window and
return to CIRTS.
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é Immunization Forecast - Windows Intemet Explorer provided by Yahoo!
e [ rito//10.28.85.120:8080/cits s
Fle Edt View Favortes Tools Help

OE|| &4l x ﬂwmmm...'ﬂmmr«m

To display the Immunization Certificate

1. Click the Immunization Certificate link in the Summary Information section of the immunization
record.

| Immunization Record

Summary Information

CIRTS ID: 100715951

Report ID: 100715951

Record Type: Immunization Record

Client: Tigger T Tiger Birth Date(mm/dd/yyyy): 01/01/2015 ( 1y 5 m Male )
Case Status: Open

Immunization Summary, Forecast & Schedules:  Children with certain medical conditions/travel plans require vaccinations not forecast by the registry. Additional PCV/PPSV
may be indicated for: asp)enialsickle cell; chronic heart, lung and liver disease; diabetes; CSFL; cochlear implants;

alcoholism; and, immuno-compromising conditions. Additional ingococcal vaccinations may be ii d for travel to
sub- Sahara Africa, for per5|slenl complement component deficiencies and asplenlalsmkle cell. Links to recommendations
are: isory C i onl Py (ACIP) Rec

Mainframe Scheduled Maintenance is every Sunday between 4:00 AM and.9:00 AM_CIRTS is not available during this time.
Summary and Forecast: Immunization Summary Immunization Forecast

CDC Schedules : 0-6 yrs Schedule 7-18 yrs Schedule Catch-up =00 B " ‘ le Adult Immunization
Overdue Vaccines Hib, Influenza, MMR, PCV, Varicella

Vaccines Due: Hep A

Enrolled in CIRTS: Yes

VFC Status/Insurance: Unknown / Privately Insured : N/A

Active Clinical Comments: Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of Hep

Edit Case Properties

The Immunization Certificate screen will display in a new window in the browser.
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2. Click the Close Tab button in the browser to close the Immunization Certificate window and
return to CIRTS.

£ hitp-//10 28 85 120-8080/cirts/create VARCertificate do - Windows Intemet Explorer provided by Yahoo!
—,

|ﬂ http://10.28.85.120.8080/cins/create VARCenficate do Dj || X E’!Comscbcl #t Immunization Regist r| ﬂ 10.28.85.120 % I
Fle FEdt Goto Favoites Help
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Chapter 6: Concerns

OVERVIEW

Purpose

Describe system-generated and manually created concerns.

Objectives
e View Concerns
e Update Concerns

¢ Manually create Concerns
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CONCERNS

A Concern is a free text note that anyone can enter in a patient record to indicate a potential
immunization issue that may need to be addressed. Concerns may be manually created and modified
by the user; they cannot be deleted and the concern history can always be viewed with the record.
Concerns are located in the Patient Information section of the Immunization record.

Immunizations Data Concems Client Infa Tasks Case History

Contem Deseriplion Chenl Las! Update Seveiity Status
FMANUALT Allpmnale Fchedule Tigger T Tiger 05242016 Very High Active
Add Concam Update Concemn

Concern - Details

Concem MANUALT
Deseripbion: | AMemate Schedule
CBent Tigger T Tiger
Status. ALlive

Severity Yery High

Create Dale: 05242016

Last Update: 052472018

Updated By-  Test Provider [TestProvides]

Notes: Farents have requesied an alternate immunization schedule

Some examples of concerns that might be added to a record are:

e Parent requested an alternate schedule
e Vaccines given on ___date were given out of the country in Mexico
¢ Administered MMR early due to travel abroad- will need to administer 2" MMR

e Patient in China for the summer
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To add a concern

1. Click the Add Concern button at the bottom of the Concerns table.

Immunizations Data Concems : Client Info Tasks Case History

Concemn Description Chent Last Updale Severity

Status
»MANUAL1 Alternate Schedule Tigger T Tiger 0572412016

Very High Active

Add Conum{b Update Concern

The Add Concern screen will display.

Add Concern - Tigger T Tiger - Immunization Record

Concern Information

Concern: MANUALZ
Severity: Medium = I
Status: Active - I

Description: |

Motes:

Save Cancel

The fields in the Add Concern screen are:

Concern The name of the concern. If the concern has been manually created, this will be
“MANUAL”.

Severity Indicates the severity of the concern: Very Low, Low, Medium, High, Very High

Status Indicates the status of the concern: Active or Resolved

Description Describes the concern

Notes Displays any notes regarding the concern

2. Enter the Severity, Status, Description, and any related Notes.

3. Click the Save button.
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Add Concern - Tigger T Tiger - Imnmunization Record

Concern Informa
Concern: MANUAL2

Severity: [_\}ery H-igh -I
Status: ['Active - |
Description: [Need 2nd MMR

Notes: ;Adminislered MMR early due to travel abroad- will
|need to administer 2nd MMR

|

Py
Save{b Cancel
+

4. The concern will be applied and the system will return to the CIRTS main screen with the
concern displayed in the Patient Information section.

Immunizaticns Data Concemns Client Info Tasks Case History

Concermns

Concern Description Client Last Update Severity Status
MAMUALT Alternate Schedule Tigger T Tiger 05/24/2018 Very High Active
)MANUALZ{D MNeed 2nd MMR Tigger T Tiger 057262016 Very High Active
Add Concern Update Concern

Concern - Details
Concern: MANUALZ
Description: Meed 2nd MMR

Client: Tigger T Tiger
Stalus Active
Severity: Very High

Create Date: | 05/26/2018

Last Update: | 05/26/2016

Updated By: | Test Provider [TestProvider]

Notes: Administered MMR early due to travel abroad- will need to administer 2nd MMR

If a concern is assigned a Severity of “Very High”, the concern will be displayed in red text in the
Summary Information section of the immunization record.

Immunization Reco

Summary Information

CIRTS ID: 100715951

Report ID: 100715951

Record Type: Immunizafion Record

Client Tigger T Tiger Birth Date(mm/ddiyyyy): 01/01/2015 (1 y 4 m Male )
Case Status Open

Immunization Summary, Forecast & Schedules:  Alternate Schedul

Need 2nd MMR

Children with c%in medical conditions/travel plans require vaccinations not forecast by the registry. Additional PCVIPP SV may be indicated for:
asplenia/sickle cell; chronic heart, lung and liver disease; diabetes; CSFL; cochlear implants; alcoholism; and, immuno-compromizsing conditions.
Additional meningococcal vaccinations may be indicated for travel to sub-Sahara Africa, for persistent complement component deficiencies and
asplenialsickle cell. Links to recommendations are: Advisory Committee on Immunization Practices (ACIP) Recommendations

Mainframe Scheduled Maintenance is every Sunday between 4:00 AM and 9:00 AM. CIRTS is not available during this time.

Summary and Forecast: |Immunization Summary Immunization Forecast Immunization Certificate

CDC Schedules : 0-6 yrs T-18yrs Catch-up P Adult
Overdue Vaccines: Hib, Influenza, PCV

Vaccines Due: Hep A, MMR, Varicella

Enrolled in CIRTS: Yes

VFC Status/insurance: Unknown / Privately Insured : N/&
Active Clinical Comments: Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of Hep

Edit Case Properties
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To modify a concern

1. Click the Concerns tab.

2. Select a concern by clicking it in the Concerns table.

Immunizations Data Concems Chient Infa ~~ Tasks Case History
Concerns
Concern Description Client Last Updale Severity Status
> MANUAL1 Tigger T Tiger 057242016 Very High Active
MANUAL2 e T T Tigger T Tiger 05/26/2016 Very High Active
Add Concemn Update Concemn
3. Click the Update Concern button.
Immunizations Data Concems | Clientinfo | Tasks | Case History
Concermns
Concem Description Chent Last Update Severity Stalus
>MANUAL1 Allernate Schedule Tigger T Tiger 05242016 Wery High Active
MANUAL2 Need 2nd MMR Tigger T Tiger 05/2612016 Very High Active

Add Concem | Update Concem@ |

The Edit Concern — Immunization Record screen will display.

Edit Concern - Tigger T Tiger - Immunization Record

Concern Information

Concem: MAMUAL1

Client: Tigger T Tiger

Create Date: 05/24/2016

Last Update: 05/24/2016

Updated By: Test Provider [TestProvider]

Severity: Wery High -.-l
Status: Active =

Descripfion: |A|ternate Schedule

Motes: Parenis have requested an alternate immunization
schedule
Save Cancel
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4. Update the appropriate information for Severity, Status, and Notes.

5. Click the Save button to complete the process.

Edit Concern - Tigger T Tiger - Imnmunization Record

Concern Information

Concemn:
Client:

Updated By:

Create Date:
Last Update:

MANUAL1

Tigger T Tiger

05/24/2016

05/24/2016

Test Provider [TestProvider]

Severity: Very High ;I
Status: Active  +|

Description:  [Alternate Schedule

Notes: Patient in Africa for summer.

IPare nts have requested an alternate immunization
schedule

Save{bl Cancel

Note: Even if the Status of a concern has been changed to “Resolved”, the concern history will still
display in the Concerns table of Patient Information. Concerns cannot be deleted.

Immunizations Data Concemns Client Info Tasks Case History

Concerns

Concern Descripfion Client Last Update Severity Status
MANUAL1 Alternate Schedule Tigger T Tiger 05/26/2016 Very High Active

>MANUAL2 Need 2nd MMR Tigger T Tiger 05/26/2016 Very High Rasolved@
Add Concemn Update Concermn
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Chapter 7: Question Packages — General Operating
Procedures

OVERVIEW

Purpose

Describe the purpose and general operating procedures for all the predefined CIRTS Question
Packages

Objectives
o Define Question Packages
e Describe fields in the Question Package table
e Explain how to view individual Question Packages

o Discuss required fields and notifications
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QUESTION PACKAGES

A Question Package is a set of information (questions) that should be filled out for each record. They
include critical information about the client. CIRTS has nine Question Packages:

e Medical Home

e Demographics

e CIRTS Consent

e Clinical Comments

e Immunization Detailed History

e Immunization Administration — Current Provider

e Immunization Administration — Historical Provider
e Insurance

e Electronic Birth Certificate Download

The Question Packages are displayed in the Immunizations Data section of Patient Information.

Immunizations Data Concerns Client Info Tasks Case History

Question Packages

Quesfion Package Client Last Update Updated By

201. Medical Home Record 05/24/2016 Test Provider [TestProvider]
02. Demographics Record 05/24/2016 Test Provider [TestProvider]
03. CIRTS Consent Record 05/24/2016 Test Provider [TestProvider]
04. Clinical Comments Record 05/24/2018 Test Provider [TestProvider]
05. Immunization Detailed History Record 05/24/2016 Test Provider [TestProvider]
06. Immunization Administration - Current Provider Record 05/24/2016 Test Provider [TestProvider]
07. Immunization Administration - Historical Provider Record 05/24/2016 Test Provider [TestProvider]
08. Insurance Record 05/24/2016 Test Provider [TestProvider]
09. Electronic Birth Cerfificate Download Record 05/24/2016 Test Provider [TestProvider]

View Question Package

The fields in the Question Package table are:

Question Package Identifies the title of the Question Package

Client Will always be “Record”
Last Update Displays the date that each Question Package was last updated
Updated By Identifies the user that made the last update or modification to the Question Package
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To view a Question Package

1. Open a CIRTS record (immunization record).

2. The Question Packages should already be displayed. If they are not displayed, click the
Immunization Data tab in the Patient Information section.

Immunizations Data Concems Client Info. Tasks Case History

Question Packages

Question Package Client Lasi Update Updated By

»01. Medical Home Record 052412016 Test Provider [TestProvider)
02. Demographics Record 05/24/2016 Test Provider [TestProvider]
03 CIRTS Consent Record 057242016 Tes! Provider [TestProvider)
04. Chnical Comments Record 05/24/2016 Test Provider [TestProvider)
@5, Immunization Detailed History Record 057242016 Tesl Provider [TestProvider]
06. Immunization Administration - Curment Provider Record 05/24/2016 Test Provider [TestProvider]
O7. Immunization Administration - Historical Provider Record 05242016 Test Provider [TestProvider]
0&. Insurance Record 052412016 Test Provider [TestProvider]
09. Electronic Birth Certificate Download Record 05/24/2016 Test Provider [TestProvider]

View Question Package

3. To view the entire Question Package, either double-click the Question Package name in the
Question Packages table
or
Click the Question Package name in the Question Packages table and then click the View
Question Package button.

T T
{ Immunizations Data || Concems Client Info Tasks Case Hislory

Question Packages

Question Package Clignt Last Update Updated By

301. Medical Home Record 0572472016 Test Provider [TestProvider]
02. Demographics Racord 0572472016 Test Provider [TestProvider]
03. CIRTS Consent Record 0572412016 Tes!t Provider [TestProvider]
04. Clinical Comments Record 0572472016 Test Provider [TestProvider]
05. Immunization Detailed History Record 0572412016 Test Provider [TestProvider]
06. Immunization Administration - Current Provider Record 057242016 Test Provider [TestProvider]
07. Immunization Administration - Historical Provider Record 05/24/2016 Test Provider [TestProvider]
08. Insurance Record 05242016 Test Provider [TestProvider]
09. Electronic Birth Cerificate Download Record 05242016 Test Provider [TestProvider]

- )

View Question Fackage@

The selected Question Package will display.

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions.

4. After viewing and editing the questions in the Question Package, click the Save button to save
the changes and return to the CIRTS main screen
or

Click the Cancel button to return to the CIRTS main screen without saving any changes.
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It is recommended that users save frequently. CIRTS will time out after thirty minutes of inactivity. If the
user receives a phone call, for example, the user should save the Question Package before taking the
call. If the user does not click the Save button and the product does time out, the data that has been
entered since the last save will be lost.

The user is advised to open each Question Package and answer as many questions as possible within
that package until each Question Package has been completed.

the selections and answers to other questions in the package. For example, when the

Remember: CIRTS is “context-sensitive”, the questions in a package will change according to
A Demographics package is first displayed, the Care Giver Type field is blank.

Current Responsible Care Giver Type

Current Responsible Care Giver Mother -
Responsible Care Giver(s) Information
Care Giver Type |
* Indicates required field %

When a Care Giver Type is selected, the fields for Care Giver Name, Date of Birth, Address, etc. will

display.
Care Giver Type & Mother =] Add New

First Name ’—[%7 Middle Name ,7
Last Name ,7 Maiden Name W
Date of Birth (mm/ddfyyyy) ,7 g Street address *H |
City *H ’7 State *H CT =
Zip code *H ’7 Home Phone ’7
Work Phone ’7 Cell Phone ’7
Email ,7

Fields that are grayed-out cannot be changed from within the Question Package. They must be either
changed in other screens in the CIRTS or will be calculated by the system based on the data entered in
related fields.

For example, in the Responsible Care Giver Information section, the field for Maiden Name of the care
giver (if Care Giver Type is “Mother”) is grayed out. It cannot be changed by a Provider Site user after
the immunization record is created; only DPH can change this field.

Expand Details

1. When a Question Package is viewed, by default the top of the Question Package screen
displays the number and name of the Question Package and the name of the patient.

01. Medical Home - Tigger T Tiger - Immunization Record

o Expand Details f
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2. Click the Expand Details command to display additional information such as Birth Date, Age,
Gender, VFC Status, Insurance, and Address.

01. Medical Home - Tigger T Tiger - Inmunization Record

01. Medical Home - Tigger T Tiger - Inmunization Record

Birth Date{mm/ddfyyyy): 01/01/2015 Age : 1Yr 3 Mo Gender: Male VFC Status: Unknown Insurance:

Address: 1 Honeypot Lane, Hartford, CT 06001

3. Click the Close Details command to return to the default display.

01. Medical Home - Tigger T Tiger - Immunization Record

Birth Date{mmiddiyyyy): 010172015 Age : 1¥r 3 Mo Gender: Male VFC Status: Unknown Insurance:
Address: 1 Honeypot Lane, Hartford, CT DE001

[x] lose Detals fiy

01. Medical Home - Tigger T Tiger - Immunization Record
o Expand Details j—
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Chapter 8: Medical Home Question Package

OVERVIEW

Purpose

Describe the Medical Home Question Package.

Objectives
¢ View the Medical Home Question Package
o Define the fields in the Medical Home Question Package

¢ Change a Facility in the Question Package
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MEDICAL HOME QUESTION PACKAGE

The Medical Home Question Package is a set of information (questions) relating to the Client including:
o Facility (Medical Home)
¢ Medical Record Number

e Patient Status

To view the Medical Home Question Package

1. Search for and open a Client record.

2. Either double-click Medical Home in the Question Package table, or click once on Medical
Home in the Question Package table and then click the View Question Package button.

Immunizations Data Concems Client Info ~~ Tasks Case History

Client Last Update Updated By

oS
Medical

Record 04/06/2016 Test Provider [TProvider]

3 Record 04/06/2016 Test Provider [TProvider]

03. CIRTS Consent Record 04/06/2016 Test Provider [TProvider]
04. Clinical Comments Record 04/06/2016 Test Provider [TProvider)
05. Immunization Detailed History Record 04/06/2016 Test Provider [TProvider]
06. Immunization Administration - Current Provider Record 04/06/2016 Test Provider [TProvider)
07. Immunization Administration - Historical Provider Record 04/06/2016 Test Provider [TProvider]
08. Insurance Record 04/06/2016 Test Provider [TProvider)
09. Electronic Birth Certificate Download Record 04/06/2016 Test Provider [TProvider]

View Question Package

The Medical Home Question Package will display.

01. Medical Home - Tigger T Tiger - Inmunization Record

Birth Date(mm/ddlyyyy): 01/01/2015 Age : 1Yr 3 Mo Gender: Male VFC Status: Unknown Insurance:
Address: 1 Honeypot Lane, Hartford, CT 06001

a Close Details

Facility Pooh Pediatrics & T Medical Record Number
Patient Status Active = Qutreach Status ‘ ﬂ
Save Cancel

The data fields in the Medical Home Question Package are:
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Child Demographic Information section

Facility

The medical facility that is currently servicing the client: initially pre-filled with the name
of the Provider Site that either created the immunization record or that was reported to
CIRTS on the CIRTS enroliment form

Medical Record
Number

Client’s Medical Record Number assigned by the provider facility: alpha-numeric free
text field

Patient Status

Status of the client: Active, Deceased, Moved out of State

Outreach Status

Outreach status of the client: 2. Patient Unknown, 3. Lost to Follow-Up, 4. Transferred

to Unknown

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Medical Home
Question Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

Entering the Patient Status

If “Deceased” is selected for the Patient Status field, the section changes to display a new field for the
Date of Death.

Facility Pooh Pediatrics @ T

Patient Status Deceased hd

Medical Record Number ‘

Death Date (mm/dd/yyyy)

Modifying Facility Information

The Facility field is initially pre-filled with the name of the Provider Site that either created the
immunization record or that was reported to CIRTS on the CIRTS enroliment form. To change the
Facility, it is necessary to perform a search; the Facility cannot be typed directly into the field.

1. Click the Search button to the right of the Facility link.

01. Medical Home - Tigger T Tiger - Immunization Record

Facility Pooh Pediatri l"
Patient Status Artive \

Save Cancel

o Exgand Details I
>

Medical Record Mumber
Outreach Status =]
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The Search Party dialog box will display.

Search Party
Search Criteria Search Results
Bene | Search Results
City: | Name Street Address City State Zip Code Report ID
State: vI No search done
Zip Code: | Showing 0 to 0 of 0 entries First | | Previous | | Next | | Last
Street:
ree | Select Cancel
Sort Options

Sort By: Name vI
Sort Order: Ascending vI

Search Options
Search History: [T
Search Soundex: [~

Search Clear

2. Enter the name of the Facility in the Name field.

If you are not sure of the spelling or of how the facility is listed in CIRTS, use an asterisk (*) to
perform a wildcard search.

3. Enter any other Search criteria as necessary.

Search Party

Search Results

N .
i tost Search Resulis

City W Mame Streol Address City State Zip Coda Raport ID
Stata ﬂ Wao search dons

Zip Code: Showing 010 0 of D entries First | | Previous | | Mext | Last
Strest

Sort Options

Sort By Mama =|

Sart Ordear Ascending j

Search Options
Search History. [T
Saanth Scundac [

Candel

Search Clear

4. Click the Search button.

The Search Results will display.
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Search Party
Search Criteria Search Results
Name: |test Search Results
City: | Name Street Address City State | Zip Code  Report ID
State: - TEST COVERAGE FACILITY 1 %) 410 CAPITOL AVE | Hartford CcT 06106 1048
Zip Code: | TEST COVERAGE FACILITY 2 %) 450 CAPITOL AVE | Hartford CT 06106 1049
Street: | TEST COVERAGE FACILITY 3 @ 480 CAPITOLAVE HARTFORD (CT 06106 1050
e TEST PEDS @ TEST DRIVE Manchester | CT | 06042 1055
Sort Options Test Facility &) 265 Slater Street Hartford CcT 06512 1033
Sort By: Name [=] Testing Facility @ 456 Main Manchester | CT | 06040 1047
Sort Order: Ascending =] Showing 1 to 6 of & entries First | | Previous | [ 1 | Next| | Last
Search Options
Search History: [ Select Cancel
Search Soundex:
Search Clear

5. Click the name of the Facility in the Search results list to select it.

Search Party
Search Criteria Search Results
N 181" [————
City Mame Street Address City Swate | Zip Code  Report ID
State 3 TEST COVERAGE FACILITY 1 A ADCAPITOL AVE  Hastford CT 05106 1043
Zip Code TEST COVERAGE FACILITY 2 X 450 CAPITOL AVE  Hastford cT 06108 1049
Sxe TEST COVERAGE FACILITY 3 A 480 CAPITOLAVE HARTFORD CT 06106 1050
mrnel TEST DEMS i IESIOEnT Ll bt T kel 1055
Sort Options » Test Facility A1 265 Slater Swreet  Hastford CT | 06512 1033 ]
Sart By Mame =] = —_— —_— —
Sarl Order Ascending ] Shaowing 1 to & of 6 entries First| | Pravious | [1) | Mot | Last
Search Options
Search History: [T m“{j Cancel
Search Soundex: [
Search Claar

6. Click the Select button.

The selected Facility will be displayed in the Facility field.

01. Medical Home - Tigger T Tiger - Imnmunization Record

° Expand Details [
Facility Test Facility & i @ Medical Record NMumber
Patient Status Active a = Qutreach Status | ﬂ

Save Cancel
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Deleting Facility Information

If the current Facility is unknown, the Facility data can be deleted.

1. Click the Clear button (the Trashcan icon) to the right of the Facility link.

01. Medical Home - Tigger T Tiger - Immunization Record

M

F acilty Tes Faf_ll‘.,’ i £ Madical Record Mumber
Patient Siatus Active Outreach Status ;I

Save Cancel

The Facility link will be removed and the words “Not answered” will display in its place.

01. Medical Home - Tigger T Tiger - Inmunization Record
O eomeee
Facility Not answered & T Medical Record Number
Patient Status Active vI Qutreach Status | j
Save Cancel
Viewing Facility Information
To view additional information about the Facility:
1. Click the View Summary button to the right of the Facility link.
01. Medical Home - Tigger T Tiger - Immunization Record
D coand nesas f
—
Facility Pach Pediatrics & Medical Recard Number
Patignt Status Active Ouireach Status ;I
Save Cancel

The Client/Facility Summary screen will display.
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Client/Facility Summary
Client/Facility Summary
Name: Pooh Pediatrics
Create Date: | 03/28/2016
Notes:
Address History
Type Dates Address
03/31/2016 - 04/06/2016 1 Robin Road, Hartford, CT 06101
03/28/2016 - 03/31/2016 1 Robin Road, Hartford, CT 06101
01/01/1900 - 03282016 1 Robin Road, Hartford, CT 06101
CIRTS ID ReportID  Client Status Create Date  Record Type  City Mother's Maiden MName
100715555 | 1051 Pooh Pediatrics  Open | 03/28/2016 Facility OPEN | OFFLINE
Close

2. Click the Close button at the bottom of the screen to return to the Medical Home Question
Package.

Updating the Outreach Status

To update a child’s Outreach Status:

1. Click the Outreach Status list button to display the status options.

01. Medical Home - Tigger T Tiger - Immunization Record

M

Facility Pooh Padiatrics X & Medical Record Mumbar
Patiant Status Active ﬂ Outreach Satus
Save Cancel 2. Patient Unknown

3. Lost to Follow Up
4. Transfemed o Unknown

2. Select either Patient Unknown, Lost to Follow Up, or Transferred to Unknown from the list. This
will send the child’s record to a DPH Outreach Workflow.

. Patient Unknown: If the child was never your patient
) Lost to Follow Up: If the child has not been seen in 6 months or more
. Transferred to Unknown: Please make every effort to learn where the patient has gone.

This simple step of glancing at a chart or asking a parent greatly aids our outreach efforts.

01. Medical Home - Tigger T Tiger - Immunization Record
O oo S
Facility Poch Pediatrics & @@ Mudical Record Numbar
Patient S1atus Artiva ﬂ Outreach Status [ 3 Last to Follow Up[& d]
Save Cancel
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When an Outreach Status is selected, the Facility is changed to Unknown Facility once the Save button
is clicked.

01. Medical Home - Tigger T Tiger - Immunization Record

© Expand Detaits |

Facility Pooh Pediatrics X i @ Medical Record Number

Patient Status [Active

Save {b | Cancel

d Outreach Status §4_Transferred to

01. Medical Home - Tigger T Tiger - Inmunization Record

@ Expand Dot
Facility Unknown Facility ) ﬂ' k] Medical Record Number |123456
TRchive B

Patient Status Outreach Status [ [4. Transterred 1o UnknawnZ]]

Save Cancel

A message stating that “Medical Home for the patientis UNKNOWN due to the Outreach Status” is now
displayed in the Summary Information section of the immunization record.

Immunization Record

Summary Information

CIRTS ID: 100715951
Report ID 100715951
Record Type: Immunization Record
Client Tigger T Tiger Birth Date(mm/ddlyyyy): 01/01/2015 ( 1y 4 m Male )
Case Status Open
zati y, Forecast & . Alternate

Children with certain medical conditions/travel plans require vaccinations not forecast by the registry. Additional PCV/PPSV may be indicated for:
asplenialsickle cell; chronic heart, lung and liver disease; 3 and,

A may be for travel to sub-Sahara Africa, for persistent
asplenialsickle cell. Links to recommendations are: Advisory Committee on Immunization Practices (ACIP) Recommendations
Mainframe Scheduled Maintenance is every Sunday between 4:00 AM and 9:00 AM. CIRTS is not available during this time.

Medical Home for this patient is UNKNOWN due to the Outreach Status
U v and rorecs i ZANOR SuMm TURZan0

P 9

and

3Ty 3 14 Zan 3 12 oTecast Immunization Certificate

CDC Schedules : 0-6yrs 7-18 yrs Catch-up i Adult
Overdue Vaccines: Hib, Influenza, PCV

Vaccines Due Hep A, MMR, Varicella

Enrolled in CIRTS: Yes

VFC Status/insurance: Unknown / Privately Insured : N/A

Active Clinical Comments: Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of Hep

Edit Case Properties

When the Medical Home Facility is updated, the Outreach Status field must be cleared for the Facility
to be saved in the Question Package.
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Chapter 9: CIRTS Demographics Question Package

OVERVIEW

Purpose

Describe the CIRTS Demographics Question Package.

Objectives
¢ View the CIRTS Demographics Question Package
o Define the fields in the CIRTS Demographics Question Package

e Enter information in the CIRTS Demographics Question Package
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CIRTS DEMOGRAPHICS QUESTION PACKAGE

The Demographics Question Package is a set of information (questions) relating to the Client including:
e Demographics information
e Responsible Care Giver information

To view the Demographics Question Package

1. Search for and open a Client record.

2. Either double-click Demographics in the Question Package table, or click once on
Demographics in the Question Package table and then click the View Question Package
button.

Immunizations Data || Concerns | Chentinfo | Tasks | Case History

Cuestion Package Client Last Update Updated By
adical Hamo Recard 04062016 Tast Pravider [TProvidar]
Racard 04062016 Test Provider [TProvider]
g E goeao Record 4062016 Test Provider [TProvider]
04. Clinical Comments Record D4D62016 Test Provider [TProvider]
05, Immunization Dedailed History Record 04062016 Test Provider [TProvider]
iz afion Adminisiration - Curmen] Provides Recard 04062016 Tast Provider [ I'P'lqrilk:r]
07, Irernnizalion Administration - Hslorcal Provider Racard D420 16 Tast Providar [T F'lq'.'id-nr:
08. Insurance Recard DADE2016 Test Providar [TProvider]
09. Electronde Birth Certificate Download Record 04062016 Test Provider [TProvider]

Wiew Question Package

The Demographics Question Package will display.

02. Demographics - Tigger T Tiger - Immunization Record
L L
Demagraphics
Address (Home)
StreetB [1 Honeypot Lane City ® [Fertford |
State H FCTha) Zip code B [oBoor ]
Email B [ Home Phone B [
Work Phone Bl 1 Cell Phone @ 1
Birth Date (mavddiyyyy) [ovoEnE | Gender [Wiale ~|
Above Client Info will be updated based on the Current ible Care Giver i ion below if the i ion is complete ().
Race [Onknown 5 Etnnicity [Onknown [+
Birth Gountry [usa =l Sirth State [eT =]
Language [Engiish American =l VFC Date Sereened (mmidd/yyyy) * [ m
(To be completed by Provider Users only)
* VFC-Eligibility ) o ) ) [ = VFC Stetus B [Onknowm |

{Must be screened every time a vsccine is administared)
(To be compieted by Provider Users only)
Envalled in CIRTS (Change Enrolled in CIRTS) YES
Current Responsible Care Giver  [Mather ||
Care Giver Type B [Mother =] Add New

First Name | Middle Name |

Last Name 1 Msiden Neme frgress

Date of Birth (mmiddiyyyy) | ] Street sddress * 0 [1 Honeypot Lane

cty m Hartford State H cT 5

Zipcode " 0 [oBooT Home Phane [

Work Phone ] Cell Phone ]

Emsi 1

* Indicstes required field

Save | Cancel
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The data fields in the Demographics Question Package are:

Demographic section

Address (Home) Address information of the child: Pre-filled from Add New Patient screen
Street Street Address of child: Pre-filled from Add New Patient screen

City City of child: Pre-filled from Add New Patient screen

State State of child: Pre-filled from Add New Patient screen

Zip code Zip Code of child: Pre-filled from Add New Patient screen

Email Email of child: Pre-filled from Add New Patient screen

Home Phone Home Telephone of child: Pre-filled from Add New Patient screen

Work Phone Work Telephone of child: Pre-filled from Add New Patient screen

Cell Phone Mobile Phone of child: Pre-filled from Add New Patient screen

Birth Date Birth Date of child: Pre-filled from Add New Patient screen

Gender Gender of child: Pre-filled from Add New Patient screen — Male, Female, Transgender

Race of child: American Indian/Alaskan Native, Asian, Black/African American, Native

Race Hawaiian/Pacific Islander, Other, Unknown, White

Ethnicity Ethnicity of child: Hispanic or Latino, Unknown, not Hispanic or Latino
Birth Country Birth Country of child

Birth State Birth State of child

Language Language of child

VFC Date Screened . .
Date of VFC Screening. To be completed by Provider Users only.

(mm/dd/yyyy)

1. Insured, 2. Husky B, 3. Under-insured, 4. Husky A, 5. Native American/Alaskan
VFC Eligibility Native, 6. No Health Insurance

To be completed by Provider Users only.
VFC Status VFC Status of child: VFC-Eligible, VFC-Ineligible, Unknown
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Enrolled in CIRTS CIRTS Enrollment Status of child: Yes, No

Current Responsible Care Giver Type section

Current )

N . Child’s Current Responsible Care Giver Type: Father, Guardian, Mother, Non-
Responsible Care
Giver household Contact, Self

Responsible Care Giver(s) Information section

Child’s Current Responsible Care Giver Type: Father, Guardian, Mother, Non-

Care Giver Type household Contact, Self

First Name First Name of child’s Responsible Care Giver
Middle Name Middle Initial of child’s Responsible Care Giver
Last Name Last Name of child’s Responsible Care Giver
If Care Giver Type is Mother: Mother's Maiden Name
Maiden

Name/Suffix If Care Giver Type is Father: Father's Name Suffix

For any other Care Giver Type this field does not display

Date of Birth

(mm/ddiyyyy) Date of Birth of child’s Responsible Care Giver

Street address Street Address of child’s Responsible Care Giver

City City of child’s Responsible Care Giver

State State of child’s Responsible Care Giver

Zip code Zip Code of child’s Responsible Care Giver

Home Telephone number of child’s Responsible Care Giver - enter “(999) 999-9999” if
Home Phone

unknown
Work Phone Work Telephone of child’s Responsible Care Giver
Cell Phone Mobile Phone of child’s Responsible Care Giver
Email Email address of child’s Responsible Care Giver
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Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

A Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.

Entering Responsible Care Giver(s) Information

If a Care Giver Type has not been selected in the Responsible Care Giver(s) Information section, no
additional fields will be displayed; additional fields will display after a selection is made from the list.

Current Responsible Care Giver Type

Current Responsible Care Giver YI

1. Select a Current Responsible Care Giver from the dropdown list.

Current Responsible Care Giver Type
Current Responsible Care Giver
e Responsible Care Giver(s) Information
Guardian

* Indicates required field Mother
Non-household Contact

Save Cancel Self

Care Giver Type

2. Select a Care Giver Type from the dropdown list.

Current Responsible Care Giver Type

Current Responsible Care Giver Mother vI

Care Giver Type

Responsible Care Giver(s) Information

" Indicates required

Father

Guardian

Save Cancel | |pother

Non-household Contact
Self

The additional fields will display in the Responsible Care Giver(s) Information section.
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Current Responsible Care Giver ll\"lmher—L|

Care Giver Type &I Mother = | Add New
First Name ] Middle Name ]
Last Name [— Maiden Name ITigregs—
Date of Birth (mm/dd/yyyy) ’7 e Street address * H |
City *H [— State *H CT =
Zip code *H [— Home Phone l—
Waork Phone ] Cell Phone ]
Email [—

* Indicates required field
Save Cancel

3. Enter the appropriate Care Giver information.

Entering Multiple Responsible Care Giver(s) Information

If the patient has multiple Responsible Care Givers:

1. Click the Add New link to the right of the Care Giver Type field.

Reznnnsible Care Giver(s) Information

Care Giver Type & Mother ~ | Add New
First Name q ] Middle Name

Last Name Maiden Name .Tigress
Date of Birth (mm/ddiyyyy) = Street address " H

City "H ] State *H CT =
Zip code *H Home Phone

Work Phone Cell Phone

Email

* Indicates required field

Save Cancel

An additional Care Giver Type field will display below the previous Responsible Care Giver(s)

Information.

Care Giver Type = ,Mmha—;|
First Name l— Middle Name l—
Last Name ’— Maiden Name ’Tigress—
Date of Birth (mm/dd/yyyy) ,7 5] Street address * H |
City*H ,— State *H CT =
Zip code *H ’— Home Phone ’—
Work Phone ’— Cell Phone ’—
Email |

Care Giver Type _-&

* Indicates required field
Save Cancel
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Chapter 10: CIRTS Consent Question Package

OVERVIEW

Purpose

Describe the CIRTS Consent Screening Question Package.

Objectives
¢ View the CIRTS Consent Question Package
o Define the fields in the CIRTS Consent Question Package

e Enter Information in the CIRTS Consent Question Package
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CIRTS CONSENT QUESTION PACKAGE

The Consent Question Package is a set of information (questions) relating to the Client including:
¢ CIRTS Consent History
e Declaration

Children can opt in and opt out of CIRTS at any time. Please contact the DPH Administrator to change
the CIRTS consent status

To view the Consent Question Package

1. Search for and open a Client record.

2. Either double-click CIRTS Consent in the Question Package table, or click once on CIRTS
Consent in the Question Package table and then click the View Question Package button.

Immunizations Data Concemns Client Info Tasks Case History

Question Packages

Question Package Client Last Update Updated By

01. Medical Home Record 04/12/2016 Test Provider [TProvider]

Demaographi Record 04/06/2016 Test Provider [TProvider]

CIRTS Consent Record 04/06/2016 Test Provider [TProvider]
04_Clinical Commen Record 04/06/2016 Test Provider [TProvider]
05. Immunization Detailed History Record 04/06/2016 Test Provider [TProvider]
06. Immunization Administration - Current Provider Record 04/06/2016 Test Provider [TProvider]
07. Immunization Administration - Historical Provider Record 04/06/2016 Test Provider [TProvider]
08. Insurance Record 04/06/2016 Test Provider [TProvider]
09. Electronic Birth Certificate Download Record 04/06/2016 Test Provider [TProvider]

View Question Package

The CIRTS Consent Question Package will display.

03. CIRTS Consent - Tigger T Tiger - Inmunization Record

L
CIRTS Consent History
Enrolled in CIRTS Effective Date (mmidd/yyyy) "
Yes = [pazazme

Delaration:
Children are automatically enrolled in CIRTS at fime of birth through birth cerfificate information unless parents lect not to have their children enrolled by signing the opt-out portion of the CIRTS Enrollmant Form (battom right of the form)
If parents would ke to
1) opt-out their children who are already in GIRTS;
or,

2) enroll children wha previously opted out.

parents must indicate their wish on the CIRTS Enrcliment Form. The completed form must then be sent to the Immunization Frogram.

CIRTS Enroliment Form in English
CIRTS Enroliment Form in Spanish

* Indicates required field

Save Cancel
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The data fields in the CIRTS Consent Question Package are:

CIRTS Consent History section

Enrolled in CIRTS Is child enrolled in CIRTS: Yes, No — can only be entered by DPH Staff

Effective Date

Effective Date of child’s enroliment in CIRTS - can only be entered by DPH Staff
(mm/dd/yyyy)

Declaration section

CIRTS Enrollment

A link that displays a CIRTS enroliment form in English
Form in English ! Ispiay ! gl

CIRTS Enrollment

Form in English A link that displays a CIRTS enrollment form in Spanish

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the CIRTS Consent
Question Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

To view the CIRTS Enrollment Form

1. Click either the CIRTS Enrollment Form in English or the CIRTS Enrollment Form in
Spanish link at the bottom of the Declaration section.

03. CIRTS Consent - Tigger T Tiger - Inmunization Record

CIRTS Consent History
Enrolled in CIRTS Effective Date (mmiddyyyy) *
= 022872018
=l !

Declaration
Children are automatically envolled in CIRTS at time of birth through birth certificate information unless parents elect not to have their children enrolled by signing the opt-out portion of the CIRTS Enroliment Form (bottor right of the form
If parents would like to

1) opt-out their children who are akready in CIRTS:

TS Enrolmant Form. The completed form must than be sent 1o the Immunization Program

* Ingicates required fisld

Save Cancel

The selected CIRTS Enrollment Form will open in a new window.
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Connecticut Immunization Registry and Tracking System (CIRTS)
Cennecticot Department of Public Health Immunization Program

410 Capitol Ave. MS 11 MUN Hartford, CT 06134-0308 Phone: 860-509-7929 Fax: 860-509-8370 Website: www.ct.gov/dph/immunizations
The Department of Public Health congratulates you on the birth of vour baby!
CIRTS is a confidential, computerized information system that keeps track of your child’s shots at no cost to you.

CIRTS can: THIS INFORMATION WILL BE KEPT
o Give you a permanent record of your child’'s shots; CONFIDENTIAL

According to regulation 510a-Th-4 qf the CT General Statutes

¢  Let your doctor know if your child has missed a shot;

* Give you a back-up shot record if your child’s records are destroyed, if you change clinics, or if the clinic closes;
+ Grive your doctor the health forms needed for dayeare, school. camp or college.

For more mformation, please ask the nurse for a brochure.

Please fill out ALL fields if you live in and/or your baby’s doctor is in Connecticut
Baby's Name Date of Birth Sex: Boy Girl

(fi=t) (nuddle) (last) month  day year (please crels)
Mother's Name Mother's Date of Birth /

(first) (maiden) (last) maonth day year
Address Town State Zip Code
Home Phome # ( )] Cell Phone # ( ) Work Phone # ( ]
Name of Emergency Contact Emergency Phone # ) BABY"S Birth Hospital
Name of BABY s Doctor Name of BABY s Clinic/Practice Town of Clinic

*Your child will be automatically enrelled if you live in Comnecticut.
If you DO NOT want your child enrolled, von must send a signed written request to opt out of CIRTS.
Please melude your child’s firll name and date of birth. By opting out. vour child’s shot record will no longer be available in CIRTS.
Mail to: CIETS, 410 Capitol Avenue MS 11 MUN, Hartford, CT 06134 or Fax to: 860-309-8370

2. Click the Print icon in your browser to print the form.
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Chapter 11: Clinical Comments Question Package

OVERVIEW

Purpose

Describe the Clinical Comments Question Package.

Objectives
¢ View the Clinical Comments Question Package
o Define the fields in the Clinical Comments Question Package

e Enter information in the Clinical Comments Question Package
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CLINICAL COMMENTS QUESTION PACKAGE

The Clinical Comments Question Package is a set of information (questions) relating to the Client

including:
o Refusals
e Allergies

e Precautions
e Immunities
e Contraindications

Clinical Comments will display on the Immunization Certificate and will impact the Immunization
Forecast. For example: if there is a reaction to a particular vaccine, the vaccine will not display as due or
overdue in the Forecast. The following Immunization Forecast illustrates that Varicella is not on the
recommended schedule because of a contraindication that was entered in the Clinical Comments.

Immunization Forecast - Winnie Pooh

Birth Date(mm/ddfyyyy). 10/24/2010 Age:1y5m  Gender: Male
Overdue Vaccines: PCV Vaccines Due:HepA, MCV, MMR
Report Date: Mar 28 2012 10:2:52 AM

Recommended Schedule
Group Earliest Date Recommended

Name Date Overdue Date  Latest Date Comment
DTP/aP 10/24/2014 102412014 1002412015 1002302017

PCV 042712011 042712011 0572712011 1062312015

Polio 102412014 102412014 1002412015 1042312028

Influenza 08/01/2012 08012012 08/01/2012 1072412130

MWMR 1210812011 102412014 1002412015 1072412130

Varicella [Contraindication: Clinician-certified history of varicella (chickenpox)
HepA 1002412011 10/24/2011 0572412012 1042312025

MCWV 072412011 102402021 102402022 1042312030

HPY 102472019 102472021 102472023 1042372032

Pneumo-Poly 1002412075 1002412075 1172412075 1072412130

Tdap 10/24/2017 10242017 102402022 1072412130

Zoster 1042472070 1042472070 1042472071 102472130

Forecasting may not be accurate for series that diverge substantialty from the recommended schedule. Please use clinical judgement when interpreting data and recommendations.

To view the Clinical Comments Question Package

1. Search for and open a Client record.

2. Either double-click Clinical Comments in the Question Package table, or click once on Clinical
Comments in the Question Package table and then click the View Question Package button.
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Immunizations Data Concemns Client Info Tasks Case History

Question Package Client Last Update Updated By
01. Medical Home Record 04/12/2016 Test Provider [TProvider]
02. Demographics Record 04/06/2016 Test Provider [TProvider]

R Record 04/12/2016 Test Provider [TProvider]
Record 04/06/2016 Test Provider [TProvider]
05. Immunization Detailed History Record 04/06/2016 Test Provider [TProvider]
06. Immunization Administration - Current Provider Record 04/06/2016 Test Provider [TProvider]
07. Immunization Administration - Historical Provider Record 04/06/2016 Test Provider [TProvider]
08. Insurance Record 04/06/2016 Test Provider [TProvider]
09. Electronic Birth Certificate Download Record 04/06/2016 Test Provider [TProvider]

View Question Package

The Clinical Comments Question Package will display.

04. Clinical Comments - Tigger T Tiger - Immunization Record

o Expand Details

Active Clinical Comments
Category: vI

Inactive Clinical Comments
Category: -I

Save Cancel

The data fields in the Clinical Comments Question Package are:

Active Clinical Comments section

Category of the Active Clinical Comment: Contraindications — Allergy Previous Dose,
Category Contraindications — Allergy Vaccine Component, Immunity by History or Titer,
Precautions, Refusals, Religious exemptions, and Medical Conditions / Risk Factors

Inactive Clinical Comments section

Category of the Inactive Clinical Comment: Contraindications — Allergy Previous Dose,
Category Contraindications — Allergy Vaccine Component, Immunities, Precautions, Refusals,
Religious exemptions, and Medical Conditions / Risk Factors

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Clinical Comments
Question Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.
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Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.

Entering Clinical Comments

If a Clinical Comments Category has not been selected in either the Active Clinical Comments section
or the Inactive Clinical Comments section, no additional fields will be displayed; additional fields will
display after a selection is made from one of the lists.

04. Clinical Comments - Tigger T Tiger - Inmunization Record

o Expand Details

Active Clinical Comments

Category: vI
Inactive Clinical Comments
Category: vI

Save Cancel

1. Select a Category from the dropdown list.

04. Clinical Comments - Tigger T Tiger - Immunization Record

° Expand Details

Active Clinical Comments

Category:

Inactive Clinical Comments

Contraindications - Allergy Previous Dose
Contraindications - Allergy Vaccine Component
Immunity by History or Titer
ar|Precautions

Refusals

Religious exemptions

Medical Conditions / Risk Factors

Category:

Save

The additional fields will display in the Active or Inactive Clinical Comments section. The
additional field type will vary based on the selected Category. For example, if “Contraindications
— Allergy Previous Dose” was selected, the new field displayed is “Contraindications”. If
“‘Refusal” was selected, the new field displayed is “Refusal’.

04. Clinical Comments - Tigger T Tiger - Immunization Record

© save S
Active Clinical Comments

Category: 5 Contraindications - Allergy Previous Dose = | Add New
Contraindication | =l

Category: = |Refusals | Add New
Refusal | =l

Save Cancel

2. Select the appropriate Category information from the new list.
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Based on the selection, even more additional fields will display in the Active or Inactive Clinical
Comments section. For example, if “Contraindication: severe allergic reaction (e.g. anaphylaxis)

after a previous dose of Measles)” was selected, new fields are displayed for “Applied Date” and
“End Date”.

04. Clinical Comments - Tigger T Tiger - Inmunization Record

° Expand Details

Active Clinical Comments
Category: 5 Contraindications - Allergy Previous Dose ~| Add New

Contraindication [Contraindication: Severe allergic reaction (e.q., alx|
Applied Date (mm/ddfyyyy) 04/12/2016 |
End Date (mm/ddiyyyy) )

Inactive Clinical Comments

Category: = |Refusals =| Add New
Refusal ‘ =l
Save Cancel

3. Enter the appropriate information in the new fields.

Entering Multiple Clinical Comments

If the immunization record has multiple Clinical Comments:

1. Click the Add New link to the right of the Category field.

04. Clinical Comments - Tigger T Tiger - Imnmunization Record

e Expand Details

b =! Comments
Category: = Contraindications - Allergy Previous Dose A*e%
Contraindication |Conr.raindicatinn Severe allergic reaction (e.g., a

Applied Date (mm/ddlyyyy) (0411212016 |75

End Date (mm/dd/yyyy) (04012017 =
Inactive Clinical Comments
Category: = |Refusals =| Add New
Refusal | =l
Save Cancel

An additional Category field will display below the previous Category Information.

04. Clinical Comments - Tigger T Tiger - Inmunization Record
Active Clinical Comments
Category: EI Contraindications - Allergy Previous Dose =
Contraindication [Contraindication: Severe allergic reaction (e.g.. alx|
Applied Date (mmiddlyyyy)  [04/12/2016 [
End Date (mm/dd/yyyy) WH
Category: LI K
Inactive Clinical Comments
Category: =& |Refusals =] Add New
Refusal | =
Save Cancel
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Audit Review of Clinical Comments

For a list of the Clinical Comments history:

1. If necessary, click the Expand Details link at the top of the Question Package.

04. Clinical Comments - Tigger T Tiger - Immunization Record

[ xpand Detail

2. Click the Click Here for Audit Review link at the top of the Question Package.

04. Clinical Comments - Tigger T Tiger - Immunization Record

Birth Date(mm/dd/yyyy): 01/01/2015 Age : 1Yr3 Mo Gender: Male VFC Status: Unknown Insurance:

Address: 1 Honeypot Lane,_Hartford, CT 06001
I Click for Audit Rewew.nm I

\ )

o Close Details

An Audit Review report will display in a new window.

e hittp-//10.28.85.120:8080/cirts/headerlink do ?qp=03&k=track_audit - Windows Intemet E_._

M=

d hitp://10.28.85.120:8080/cirts /headerlink do 2qp =038tk track_audit
l[Contrasndicason: Severe allergic reacson (0.5,
yiaxs) after 3 previous dose of
» a saslen Contrasndicasion: Severs allerpic reacton (0.3,
< 3 =
2016-04-12 153435 898 | TProvader | Contrandicason flaxia) afler & proviows éose of
[Vanicella Contramndicasion: Severs allergic reacson (0.5, °
jaozpbyiaxs) afler 2 previous dose of HepB-Peds) previous dose of Vanicells)
[2016-04-12 153435898 | TProvider| Apoied Dase (mm 4 yyyy )[04 122016,04 122016,04 122016) [04122016,04122016]
R016-04-12 153435898 | TProvider | Ead Date (mm ddyyyy)  JJ[04122017.04122017,04122017) [04:12:2017,04122017)
ey el
£016-04-12 13351219 | TProvider|Contraindicason . % (0.8, ac2phyiaxss) after 3 previous dose
Conraindscasion: Severs allorpic reacson (0.5 o7 Mmass
Bviaxs) after 3 provious dose of Vanicells)
2016-04-12 15:33:12.19 | TProvider] Applied Date (mm dd yyy 122016,04122016) 04122016
R016-04-12 15:33:12.19 | TProvider|Eod Date (mem ddyyyy)  Ji04122017.04122017) 4122017
£016-04-12 133141 387 TProvsder|Eod Date (mm édyyyy)  [P4122017 =
- B - - = Contraindicasion: Severs allergic reaction (o.3. 2aaphyiaxs)
215 Contrasndzason T
£016-04-12 153141 387 TProvider e el doue of Rllssad ==
£016-04-12 153141 387 TProvider | Refusal [Pomps vaccios refused =
£016-04-12 153141 387] TProvider | AppSed Date (mm dd yyyyv)jioé 122016 =
£016-04-12 133141 387 TProvider | Ead Date (mm &4 yyyy) 122017 =
2016-04-12 13:31:41 387 TProvider| .&ENDas(mddyyyy;nN 12201 =
=

3. Click the Close link to close the Audit Review window and return to the Clinical Comments
Question Package.
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Chapter 12: Immunization Detailed History Question
Package

OVERVIEW

Purpose

Describe the Immunization Detailed History Question Package.

Objectives
o View the Immunization Detailed History Question Package
o Define the fields in the Immunization Detailed History Question Package

e Enter information in the Immunization Detailed History Question Package
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IMMUNIZATION DETAILED HISTORY QUESTION PACKAGE

The Immunization Detailed History Question Package is a set of information (questions) relating to the
Client including:

e Client’s history of vaccinations

To view the Immunization Detailed History Question Package

1. Search for and open a Client record.

2. Either double-click Immunization Detailed History in the Question Package table, or click once
on Immunization Detailed History in the Question Package table and then click the View
Question Package button.

Immunizations Data Concems Client Info Tasks Case History

Question Package Client Last Update Updated By
01. Medical Home Record 04/12/2016 Test Provider [TProvider]
02. Demographics Record 04/06/2016 Test Provider [TProvider]
03. CIRTS Consen Record 0411272016 Test Provider [TProvider]
Record 04/12/2016 Test Provider [TProvider]
Record 04/06/2016 Test Provider [TProvider]
Record 04/06/2016 Test Provider [TProvider]
Record 04/06/2016 Test Provider [TProvider]
08. Insurance Record 04/06/2016 Test Provider [TProvider]
09. Electronic Birth Certificate Download Record 04/06/2016 Test Provider [TProvider]

View Question Package

The Immunization Detailed History Question Package will display.

If no immunization information has been entered in either the Immunization Administration —
Current Provider Question Package or the Immunization Administration — Historical Provider
Question Package, the Immunization Detailed History Question Package will display a message
stating that “There is no immunization detail history available for the client”.

05. Immunization Detailed History - Eyore Donkey - Immunization Record

° Expand Details f

There is no immunization detail history available for the client
*Waccine Groups: =

* Indicates required field

Save Cancel
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After data is entered in either the Immunization Administration — Current Provider Question Package
or the Immunization Administration — Historical Provider Question Package, the data is moved to
the Immunization Detailed History Question Package and will no longer display in the Immunization
Administration — Current Provider Question Package or the Immunization Administration — Current
Provider Question Package.

035. Immunization Detailed History - Tigger T Tiger - Inmunization Record
© epoceen
** Viaogine: [Rotavinus_ monouslent (Rotar) =] Trade Name: [ =l ** Date Given: (mm/ddfyyyy) [
Historicsl shot: ,E;l Manufacturer: ,7_4 Lot Number: ’7
Date Repartad: (mmvddiyyyy) [pe2zr201e |9 Dose: =l
Incomplete Dose: Wﬂ Route |_- Site: ’7j
VIS Given: (mm/ddiyyyy) [ 1m VIS Publication Date: [ T
Dats Enterad By [Loretis Rivers | Vaccine Administered By: 1 Adrmin Facility Poch Pedistrics % @
VFC Status: ,7 Is State Supplied? l_;| Expired lot administerad? ’__'I
Delete shot record due to data entry emor C ves \accine Data Source: [User Adding Child »|
Medical Record Numbsar |
Vaecine Groups: B ﬁj
= Vaccine: Preumococsal Canjugste (PCV-13) (Prevner) [z Trade Name: |1 ** Date Given: (mmiddiyyyy) [Er ]

Historicsl shot: ,E‘ Manufacturer: ,—;| Lot Number: ’7
Date Reported: (mavddyyyy) [pamiznie |[H) Dose: =
Incomplete Dose [No =] Foute [ — Site: |
VIS Given: (mmvddiyyyy) [ Im VIS Publication Date: [
Dats Entered By: [Corefis Rivers | Vacsine Administered By: [ Admin Facility Pagn Pedstrics W
VFC Status: ,7 Is State Supplied? l_;| Expired lot administered? ’_L|
Delete shot record dus to dats ntry armor C ves \aceine Dats Source: [User Adding Child =]
Madical Record Number li

The data fields in the Immunization Detailed History Question Package are:

Vaccine Information section

*Vaccine Group *Required field — vaccine group name

** Vaccine **Required field — vaccine name

Trade Name Vaccine trade name

** Date Given **Required field — date vaccine was administered to the patient

This field is checked when the vaccine was entered under the Immunization

Historical Shot o . L . .
Administration — Historical Provider Question Package

Manufacturer Vaccine manufacturer

Lot Number Vaccine lot number — free text field

Date the vaccine was imported or data was entered into the registry — automatically

Date R ted
ate Reporte populated by CIRTS

Dose Amount of the vaccine administered

Incomplete Dose Incomplete vaccine dose: Yes or No

Route of vaccine administration: Intramuscular, Subcutaneous, Multiple Puncture, Oral,

Route
Intradermal
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Site of vaccine administration: Left Deltoid, Left Gluteus Medius, Left Leg, Left Lower
Forearm, Left Thigh, Left Upper Arm, Left Vastus Lateralis, Other, Right Deltoid, Right

Sit . . . . . : .
e Gluteus Medius, Right Leg, Right Lower Forearm, Right Thigh, Right Upper Arm, Right
Vastus Lateralis
VIS Given Date the Vaccine Information Statement (VIS) was given to the patient

VIS Publication

Date Date the Vaccine Information Statement (VIS) was published — drop down list

Data Entered By The Name of the CIRTS user who entered the vaccine data in CIRTS

Vaccine

. The provider who administered the vaccine — free text field
Administered By

Admin Facility Medical home facility

VFC Status The patient’s Vaccines for Children (VFC) eligibility status

Is State Supplied? State supplied vaccine: Yes or No

Expired Lot

Administered? Vaccine with an expired lot number administered: Yes or No

Delete shot record
due to data entry
error

Click to delete a shot record due to a data entry error (this will only delete the shot and
not the patient record.)

Vaccine Data

Will al be “User Adding Child”
Source ill always be “User ing Chi

Medical Record

Number Client’s Medical record Number assigned by the provider facility

Required questions are indicated by an asterisk ("*"). Required questions in order to save are
indicated by a double asterisk ("**"). The required fields in the Immunization Detailed History
Question Package are:

e Vaccine Group
e Vaccine Name
e Date Given

The Immunization Detailed History Question Package will not be saved with unanswered
“required” questions.

3. Answer as many questions as possible.
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4. After answering the questions, click the Save button to save changes and return to the CIRTS

main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.
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Chapter 13: Immunization Administration — Current
Provider Question Package

OVERVIEW

Purpose

Describe the Immunization Administration — Current Provider Question Package.

Objectives
o View the Immunization Administration — Current Provider Question Package
o Define the fields in the Immunization Administration — Current Provider Question Package

e Enter information in the Immunization Administration — Current Provider Question Package
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IMMUNIZATION ADMINISTRATION — CURRENT PROVIDER
QUESTION PACKAGE

The Immunization Administration — Current Provider Question Package is a set of information
(questions) relating to the Client including:

e Immunization Summary information

e Current provider vaccine information

After data is entered in the Immunization Administration — Current Provider Question Package, the
data is moved to the Immunization Detailed History Question Package and will no longer display in
the Immunization Administration — Current Provider Question Package.

To view the Immunization Administration — Current Provider Question Package

1. Search for and open a Client record.

2. Either double-click Immunization Administration — Current Provider in the Question Package
table, or click once on Immunization Administration — Current Provider in the Question Package
table and then click the View Question Package button.

Immunizations Data Concems Client Info Tasks Case History

Question Package Client Last Update Updated By

01. Medical Home Record 04/12/2016 Test Provider [TProvider]
02. Demographics Record 04/06/2016 Test Provider [TProvider]
03. CIRTS Consent Record 04/12/2016 Test Provider [TProvider]
Record 04/13/2016 Test Provider [TProvider]

Record 04/06/2016 Test Provider [TProvider]

Record 04/06/2016 Test Provider [TProvider]

3 : - a Record 04/06/2016 Test Provider [TProvider]

03. Insurance Record 04/06/2016 Test Provider [TProvider]
09. Electronic Birth Certificate Download Record 04/06/2016 Test Provider [TProvider]

View Question Package

The Immunization Administration — Current Provider Question Package will display.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

*Vaccine Group: (Te be completed by Provider Users only) -I

Select from the dropdown to add new "Shots’

* Indicates required field

Save Cancel
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Selecting from the Vaccine Group list will display the fields for the selected vaccine.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

© Expanapetain J(—

* Vaccine Group: (To be completed by Provider Users only) [FepA  [=] Acdhew
Select from the dropdown to add new 'Shats' B

* Viaoine: . ™ Trade Neme: = Lot Mumber:

* Date Given: (mmidd'yyyy) [+1z2008 | Manufactures: [= Incomplete Dose: [Ne =]
Dose: [=1 Route: [=
Cik e b bl of state-suppliad vaccines = D Enieree S0 frestPronder ] fomn Pty Unkncwn Faciity 0
WIS Given: (mmiddiyyyy) COC VIS | ] VIS Publication Date: COC VIS [
Wacgine Administered By: |7
Medical Record Number 1

* Indicates required field ** Indicates field required for save

Save Cancel

The data fields in the Immunization Administration — Current Provider Question Package are:

Current Vaccine Information section

*Vaccine Group *Required field — vaccine group name

** \accine **Required field — vaccine name

Trade Name Vaccine trade name

Lot Number Vaccine lot number — free text field

** Date Given **Required field — date vaccine was administered to the patient
Manufacturer Vaccine manufacturer

Incomplete Dose Incomplete vaccine dose: Yes or No

Dose Amount of the vaccine administered

Route of vaccine administration: Intramuscular, Subcutaneous, , Multiple Puncture,

Route
Oral, Intradermal

Is State Supplied? State supplied vaccine: Yes or No

Date Entered By The Name of the CIRTS user who entered the vaccine data in CIRTS
Admin Facility Medical home facility
VIS Given Date the Vaccine Information Statement (VIS) was given to the patient

VIS Publication

Date Date the Vaccine Information Statement (VIS) was published — drop down list
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Vaccine

. The provider who administered the vaccine — free text field
Administered By

Medical Record

Number Client’s Medical record Number assigned by the provider facility

Required questions are indicated by an asterisk ("*"). Required questions in order to save are
indicated by a double asterisk ("**"). The required fields in the Immunization Administration —
Current Provider Question Package are:

e Vaccine Group
e Vaccine Name
e Date Given

The Immunization Administration — Current Provider Question Package will not be saved with
unanswered “required” questions.
3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

i E Reminder: To delete any item that has been selected from any list in the Question Package,
/ scroll to the top of the list and select the “empty” item.

To view the Immunization Summary

For a list of the routine and non-routine shots in the Immunization Summary:

1. If necessary, click the Expand Details link at the top of the Question Package.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

Expand Details

* Vaccine Group: (To be completed by Provider Users only) | EI
Select from the dropdown to add new "Shots’

* Indicates required field

Save Cancel

The Immunization Summary will display at the top of the Question Package.
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06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

Birth Date(mm/ddfyyyy): 01/01/2015 Age : 1Yr 3 Mo Gender: Male VFC Status: Unknown Insurance:
Address: 1 Honeypot Lane, Hartford, CT 06001

Immunization Summary

Routine Shots DTP/aP 03/02/2015 05152015 @
Hib 03/022015 05152015 @
PCV 031022015 051512015 @
Palio 03/02/2015 05152015 @
Rotavirus 03/02/2015 05/15/2015 @
Immunization Summary |Immunization Forecast
Support Materials: 0-6 yrs Schedule 7-18 yrs Schedule Catch-up Schedule  Simplified Schedule  Adult Immunization
Non-Routine Shots:
Clinical Comments: Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of Measles; Contraindication: Severe allergic reaction (e.g..

anaphylaxis) after a previous dose of Varicella; Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of HepA-Peds;
Contraindication: Severe allergic reactions (e.g., anaphylaxis) to egg protein: All flu vaccinations are contraindicated. Refer to allergist ; Polio vaccine
refused

Recommended Groups: DTP/aP, Hep B, Hib, Influenza, PCV Polio

L A
*Vaccine Group: (To be completed by Provider Users only) -

Select from the dropdown to add new 'Shots'

* Indicates required field

Save Cancel

Entering Admin Facility Information

The Admin Facility defaults to the facility selected in the Medical Home Question Package. To enter a
different Admin Facility, it is necessary to perform a search; the Admin Facility cannot be typed directly
into the field.

1. Click the Search button to the right of the Admin Facility field.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

* Vaccine Group: (To b= completed by Pravider Users anly) [Feod =] AddNew
Selzct from the dropdown to 2dd new 'Snots' 5

*Viocine: [Hepsiitis & (Pediatic)  |v] Trade Name: [Hevrix-Peds 2 Cos=[x] Lot Number: E

“ Date Gven: (mmicdiyyyy) ez Menufaciurer [Glasoemitnine x| Incamplete Dose: o =
Dose: EE Route: ’W‘ Site- Left Uppar Arm -
IC'fiilcs;EelaeLf?aEI:aeSa’::le of state-supplied vacdines fe S E [estPovder | — Clorl m
VIS Given: (mmiddlyyyy) CDC VIS |— ] WIS Publication Date: CDC WIS ]—;|
Vaceine Administersd By. [
Medical Recard Number [

* Indicstes required field ** Indicstes field required for seve

Save Cancel

The Search Party dialog box will display.

Search Party

Search Criteria Search Results

Mame: '— Fo— i

City: Mame Strest Address City State Zip Code Report ID

Siate: I_;I Mo search done

Zip Code: l— Showing 0 to 0 of O entries First| | Previous | | Met | | Last
Sireat: I—
Sort Options

Sort By: Wﬂ

Saort Order: Im;l

Search Options

Search History: [T

Search Soundex: [

Select Cancel

Search Clear
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2. Enter the name of the Admin Facility in the Name field.

If you are not sure of the spelling or of how the facility is listed in CIRTS, use an asterisk (*) to
A perform a wildcard search.

3. Enter any other Search criteria as necessary.

Search Party
Search Criteria ’ 3 Search Results
Name: uPoch‘ J Saarch Yiesul
City | Name Street Address City State Zip Code Report ID
State: [ = No search done
Zip Code: [ Showing 0 to 0 of O entries First| | Previous | | Next | | Last
Street:
. Select Csncel
Sort Options
Sort By: [Name 7]
Sort Order: |Ascending ﬂ
Search Options
Search History: [~
Search Soundex: [©
Search@ Clear I
4. Click the Search button.
The Search Results will display.
Search Party
Search Criteria Search Results
Name: |Pooh* Search Resuit
City | Street Address City State Zip Code Report ID
State: | i » Pooh Pedistrics A |1 Robin Road Hartford cT 08101 1051
Zip Code: | Showing 1 to 1 of 1 entries First | | Previous | | 1! | Next | | Last
Street:
: ) Select Cancel
Sort Options {b
Sort By: [Name 3]
Sort Order: [Ascending =
Search Options
Sesrch History: [
Sesrch Soundex T
Search Clear

5. Click the name of the Admin Facility in the Search results list to select it.
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Search Party

Search Criteria Search Results
Name: |Pooh’ Search Resuit
City | Nsme Street Address City State Zip Code Report ID
State: i » Poch Pedistrics 4 1 Robin Road Hartford CT 0e101 1051
Zip Code | Showing 1 to 1 of 1 entries First | | Previous | | 1! | Next | | Last
Street:
X ‘ Select Cancel
Sort Options ({b
Sort By: [Name 3]
Sort Order: | Ascending ﬂ
Search Options

Sesrch History: [
Sesrch Soundex T

Search Clear

6. Click the Select button.

The selected Facility will be displayed in the Admin Facility field.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

“Vaccine Group: (To be completed by Provider Users only) [Hesa = Adanew
Select from the dropdown o sdd new 'Shots’ B

“* Vaorine: [Hepatits & (Pedistic) =] Trade MName: [Havroc-Peds 2 Dose =] Lot Number: [s

* Date Given: (mmiadiyyyy) patazoie | Manutaciurar: [GlascSmitniine =| Incompiate Dose. Mo =
Doze: = Rou [inramuscuier 5] Sie: [Gnupperam I
Sidkhars b o bl of state-supplied vaceines e =] pets Enrma By [esPoiier ] fomin Faciiy Puoh Pedistrios %
VIS Given: [mmJddlyyyy) CDC VIS ] VIS Publication Date: CDC VIS [ —
Viaceine Administered By. |
Medical Record Number -

* Indicates required field ** Indicates field required for save

Save Cancsl

If the Admin Facility is unknown or is an “out-of-state” facility, enter “Other Site”. If the Admin facility is
an out-of-country facility, enter “Other Site/Out of Country”. Do not leave this field unanswered or
‘empty”.

Deleting Admin Facility Information

If the current Admin Facility is unknown, the Facility data can be deleted.

1. Click the Clear button (the Trashcan icon) to the right of the Admin Facility link.

06. Immunization Administration - Current Provider - Tigger T Tiger - Inmunization Record

© Epmoniam |

§ :‘:ec:me Group: .chne complated by F:wm:a_e« Users only) Hep A =] A New
Select from the dropdown b 8dd new "Shots’ B

= \facoine: Hepatiis A (Peciatric) =l Trade Name: Havree-Fecs 2 Dose | Lot Number: [s58

~ Date Given: (mmvdd/yyyy) jpaazme 9 Manulsciurer. GlaxoSmithkine x| neompiete Dose: (Mo ]
Dose: 058 Route Intramuscular =] Site: [Left Uppar Arm >
Is State Supplied? [N =] Data Enared By Frest Provider 7 ‘Admin Facilty Poch Pediatr c
Click hare for 8 table of state-supplied vaccines
VIS Given: (mmiddiyyyy) COC VIS = WIS Publication Date: COC VIS |

‘Vaccine Adminisiered By,
Medical Record Number

* Indicates required field =* Indicstes field required for save

Save Canced
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The current Admin Facility will be removed and will be replaced by the default facility in the
Medical Home Question Package.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record
*Vaccine Group: (To be completed by Provider Users only) [FesA =l AddNew
Select from the dropdown to 2dd new 'Shots’ B
** Vaccine: Hepatitis A (Pedistric) - Trade Name: Hawrie-Peds 2 Dose | Lot Number: 456
“* Date Given: (mmiddiyyyy) paizte o Manufacturer [GlascEminiine x| InGompizte Dose: [Ne =l
Dose: 0.5 = Route: Inframuscular =| Site: Left Upper Arm -
Is State Supplied? - Data Entered By: ’:7 A Facil i ] )
Cick here for a table of state-supolied vaceines [ " ! Test Provider i Feely Unimaun Faciity 40
VIS Given: (mm/ddiyyyy) CDC VIS H WIS Publication Date: CDC VIS -
Vacdine Administered By:
Medical Record Number
* Indicates required field ** Indicates fiedd required for save
Save Cancel
Viewing Admin Facility Information
To view additional information about the Admin Facility:
1. Click the View Summary button to the right of the Admin Facility link.
06. Immunization Administration - Current Provider - Tigger T Tiger - Inmunization Record
© ©pmaoetsn r
* Vaceine Group: (To be complated by Provider Users only) [Hea A =l Add New
Select from the dropdown to sdd new ‘Shats 8 :
== Vastine: |Hepatiis A (Pediatric) =l Trade Narme: Hawri-Peds 2 Dose =] Lot Numer: [4z8

== Diste Goven: (menddlyyyy)
Dose:
Is State Suppied?
Chick hare for 2 table of state-supplied vaccines
WIS Given: (mmvddlyyyy) COC VIS
Wacaine Administered By
Medical Record Number
* Indicates required field ** Indicates field requined for save

Save Cancel

paizzoe @
[osEl
e =l

B

Manufacturer-
Route:
Dats Entered By

WIS Publication Date: COC VIS

GlaxoSmaniiine x|
Inramuscular ]
Test Provider

—

Incomplete Dose:
Site:
Agrmin Fackty

No =]

[Left Upper Am I
Poch Pedaties X

The Client/Facility Summary screen will display.

Client/Facility Summary

ChientfFacility Summary

Plamne: Pooh Pedistrics
Creste Diate: | 03/28/2018
Motes:
Address History
Type Diates
037317206 - 0411372016
03728216 - 03/31/2016
01/01/1800 - 02/28/2018
Patients
CIRTS ID Report ID | Client
100715555 | 1081 Pooh Pediatrics
Cloze

Status
Cipen

Create Date
03Z3/2016

Address

1 Robin Road, Hartfiord, CT 06101
1 Robin Rosad. Hartfiord, CT 06101
1 Robin Road, Hartfiord, CT 06101

Record Type
Facility

City
OPEN

Maother's Maiden Mame
OFFLINE

2. Click the Close button at the bottom of the screen to return to the Immunization Administration
— Current Provider Question Package.
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Entering Multiple Vaccines

If the immunization record has multiple vaccines:

1. Click the Add New link to the right of the Vaccine Group field.

You can also click on one of the vaccine links in the Recommended Groups section.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

* Vaccine Group: (To be completed by Provider Users only)

Vpesing Admingtered By
Medical Record Number
= Indicates required field = Indicates field required for save

Save Cancel

O Epanaootam

Hep A Add b
Select from the dropdown to add new ‘Shots' 5 ﬁe\?t

= \accine [Hepatits A (Pecatric) - Trade MName: |Havric-Feds 2 Dose =] Lot Mumber [458

== Date Grven: (mmiddlyyyy) Danaz0oe ] Manfacturer [ GlaxeSmithkiine ;] Incomplete Dose: (Mo =
Dose 05=] Route [intramuscular =] Site- [Lef Upper Arm
|5 State Supglied? [N = Data Entered By [Tast Provicer Adrin Faclity Pach Pedatics &
Chick here for 8 table of state-supphed vaccines )
VIS Given: (mmvddyyyy) COC VIS | WIS Publication Date: CDC VIS |

An additional Vaccine Group field displays below the previous Vaccine information.

06. Immunization Administration - Current Provider - Tigger T Tiger - Immunization Record

* Vaccine Group: (To be completed by Provider Users only)
Selzet from the dropcown to sdd new 'Shots' B

Hep & =

= Vzosine: [FendizAPedera Bl Trade Name: [FiviPeda 2 Doze 5] Lot Number: I ——
“ Date Ghuen: (mmiddlyyyy) e o Manufaciurer: [Glactminiine = ncompiete Dose: [ =l
Dosa: [65R] Rau= [intrarmuzouizr =] = [ Uoper Am
Cick here o o abieof state-supplied vaccines [re =] pete B By MestProvier | i Pecity )
VIS Given: [mmiddiyyyy) COC VIS | = IS Publicafion Date: GOG VIS [ =
accine Administered By
Medical Record Number
Vaccine Group: (To be completed by Provider Users only) =

Select from the dropdown to add new 'Shots
* Indicates. required field ** Indicates field required for save

Save Cancal
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Chapter 14: Immunization Administration — Historical
Provider Question Package

OVERVIEW

Purpose

Describe the Immunization Administration — Historical Provider Question Package.

Objectives
o View the Immunization Administration — Historical Provider Question Package
o Define the fields in the Immunization Administration — Historical Provider Question Package

e Enter information in the Immunization Administration — Historical Provider Question Package
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IMMUNIZATION ADMINISTRATION - HISTORICAL PROVIDER
QUESTION PACKAGE

The Immunization Administration — Historical Provider Question Package is a set of information
(questions) relating to the Client including:

¢ Immunization Summary information
e Historical Vaccine information

After data is entered in the Immunization Administration — Historical Provider Question Package, the
data is moved to the Immunization Detailed History Question Package and will no longer display in
the Immunization Administration — Historical Provider Question Package.

To view the Immunization Administration — Historical Provider Question Package

1. Search for and open a Client record.

2. Either double-click Immunization Administration — Historical Provider in the Question Package
table, or click once on Immunization Administration — Historical Provider in the Question
Package table and then click the View Question Package button.

Immunizations Data Concemns Client Info Tasks Case History

Question Package Client Last Update Updated By
01. Medical Home Record 0411272016 Test Provider [TProvider]
02. Demographics Record 04/06/2016 Test Provider [TProvider]
03. CIRTS Consent Record 041272016 Test Provider [TProvider]
04. Clinical Comments Record 04/13/2016 Test Provider [TProvider]
05. Immunization Detailed History Record 04/06/2016 Test Provider [TProvider]
izati inistration - i Record 04/06/2016 Test Provider [TProvider]
- Immunization Administration - Historical Provider Record 04/06/2016 Test Provider [TProvider]
| ce Record 04/06/2016 Test Provider [TProvider]
09. Electronic Birth Certificate Download Record 04/06/2016 Test Provider [TProvider]

View Question Package

The Immunization Administration — Historical Provider Question Package will display.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Inmunization Record

© Expunc petans )(—

Historical Vaccine Group * Historical vacgine = Administration date (mmiddiyyyy) ** Admin Fagility
[ | ] [ [

* Indicates required field

Save Cancel

The data fields in the Immunization Administration — Historical Provider Question Package are:
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Historical Vaccine Information section

Historical Vaccine

**Required field — vaccine group name
Group g group

Historical vaccine **Required field — vaccine name

Administration

date (mm/ddiyyyy) Required field — date vaccine was administered to the patient

Admin Facility Facility that administered vaccine to the patient

Required questions are indicated by an asterisk ("*"). Required questions in order to save are
indicated by a double asterisk ("**"). The required fields in the Immunization Administration —
Historical Provider Question Package are:

e Historical Vaccine Group
e Historical Vaccine
e Administration Date

The Immunization Administration — Historical Provider Question Package will not be saved
with unanswered “required” questions.

If the Admin Facility is unknown or is an “out-of-state” facility, enter “Other Site”. If the Admin
facility is an out-of-country facility, enter “Other Site/Out of Country”. Do not leave this field
unanswered or “empty”.

2. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

Reminder: To delete any item that has been selected from any list in the Question Package,
scroll to the top of the list and select the “empty” item.

To view the Immunization Summary

For a list of the routine and non-routine shots in the Immunization Summary:

1. If necessary, click the Expand Details link at the top of the Question Package.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Inmunization Record

Q) Expand Detsits f
J

Historicsl vaccine = Administration dste (mmvddiyyyy) ** 5
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The Immunization Summary will display at the top of the Question Package.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Immunization Record

Birth Date{mmiddlyyyy): 01/01/2015 Age : 1¥r 3 Mo Gender: Male VFC Status: Unknown Insurance:
Address: 1 Honeypot Lsne, Hartford, CT 08001

Immunization Summary

Routine Shots: DTF/aP 03022015 05152015 6
Hep A 018
Hio 015 051572015 @
sCv 015 05152015 @
Palio 03022015 0S/152015
Rotavirus 03027015 05152015 &
mmunizstion Summary Immunizstion Forecast
Support Materisle: 08 yrs Schedule 7-18 yrs Schedule Cstch-up Schedule  Simplified Schedule  Adult Immunizstion

Non-Routine Shots:

Clinical Comments GContraindication: Severe allergic reaction (2.5.. anaphylasis) sfter @ previous dose of Messles; Contrsindication: Severe aliergic reaction (e.g., snaphylaxis) after s previous dese of Varicells;

Contraindication: Severe aliergic resction (e.5.. anaphylasis) sfter @ previous dose of HepA-Pads; Contraindication: Severe sllergic reactions (2.g.. snaphylsxis) to agg protein: All fu vaccinations sre
contraindicated. Refer to allerpist . Polio vaccine refused
Recommended Groups: DTP/aP, Hep B, Hib, Influsnza, FCVPalio

I A

Historical Vaceine Group * Historical vaccine ** Administration date (mmiddfryyy) ** Admin Facilty
|
* Indicates required field

Save Cancal

Entering Admin Facility Information

To enter the Admin Facility, it is necessary to perform a search; the Admin Facility cannot be typed
directly into the field.

1. Click the Search button to the right of the Admin Facility section.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Inmunization Record

© Expana pstame )(—

Historical Vaccine Group * Historical vaccine ** Administration date (mmddiyyyy) = Admin Facility
[ Infuenza I Flu seasonal High Dose injectsbie presenvative x| e e Uniknown Faci
[ = [ [

* Indicates required field ** Indicates field required for save

Save Cancel

The Search Party dialog box will display.

Search Party

Search Criteria Search Results

Mame: l— Search Resul

City: [ Theme Strest Address City State Zip Code Report ID
State: [H Mo search done

Zip Code: l— Showing 0 to 0 of O entries st | [Previous | [Next| [Last
Sireat: l—

Sort Options

Saort By: Wﬂ

Saort Order: lmll

Search Options

Search History: [

Search Soundex: [C

Select Cancel

Search Clear
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2. Enter the name of the Admin Facility in the Name field.

perform a wildcard search. You can also run the Facility Listing Report (Chapter 18) and sort by

f If you are not sure of the spelling or of how the facility is listed in CIRTS, use an asterisk (*) to
Town to look up the name of the facility.

3. Enter any other Search criteria as necessary.

Search Party

Search Criteria Search Results
Name: Pooh* Search Results
City: l Name Street Address City State Zip Code Report ID
State =l No search done
Zip Code: Showing 0 to 0 of O entries First| [Previous | [ Next | [Last
Street: [
i Select Cancel
Sort Options
Sort By Name 7|
Sort Order. {Ascendmg :I
Search Options

Seasrch History: [~
Search Soundex: [

Search Clear

3. Click the Search button.

The Search Results will display.

Search Party
Search Criteria Search Results
Mamne: Pooh Search Resul
City: MName Street Address City State Zip Code Report ID
State: = Pooh Pedistrics % | 1 Robin Road Hartford cT 0E101 1051
Zip Code: Showing 1 to 1 of 1 entries First | | Previous | 4| | Next | | Last
Street:
Select Canced
Sort Options.

Sort By: Mame j
Sort Order: Ascending ;I

Search Options
Search History: [T
Search Soundex: [

Search Clear

4. Click the name of the Admin Facility in the Search results list to select it.
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Search Party
Search Criteria Search Results
Name Bty
City: Name Street Address City State Zip Code Report ID
State: = » Pooh Pedistrics 1) |1 Robin Road Hartford CcT 08101 1051
Zip Code Showing 1to 1 oﬁ@ntnes First | | Previous | ['1 | Next | | Last
Street [
) Select Cancel

Sort Options
Sort By: Name =]
Sort Order: [Ascend:ng ﬂ
Search Options
Search History: [
Search Soundex [~

Search Clear
5. Click the Select button.
Search Party
Search Criteria Search Results
MName: Pooh* " ¢
City: Name Street Address City State Zip Code Report ID
State _:] » Pooh Pediatrics A 1 Robin Road Hartford CcT 06101 1051
Zip Code: Showing 1 to 1 of 1 entries First | | Previous | |1 | Next | | Last
Street: [ '

i el Cancel

Sort Options E:T}j
Sort By: Name |=|
Sort Order: [Ascending =]
Search Options
Search History: [
Search Soundex

Search Clear

The selected Facility will be displayed in the Admin Facility field.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Immunization Record

L T S
Historical Vsccine Group * Historical vacsine ** Administration date (mmiddiyyyy) = Admin Faciiity
Influenzs = [Flu seasonal High Dose injectable presarvative i1 =] panizoiE | Sooh Fediatries VI &
I~ | f§

* Indicates required field ** Indicates fieid required for save:

Save Cancel

If the Admin Facility is unknown or is an “out-of-state” facility, enter “Other Site”. If the Admin facility is
an out-of-country facility, enter “Other Site/Out of Country”. Do not leave this field unanswered or
Hempty".
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Search Party

Search Criteria Search Results
am= [Oher L —
City: | Mame Street Address City State Zip Code Report ID
Siate: =l » Cthier Site x cT 00000 0010
Zip Code: | Showing 1 to 1 of 1 entries First | | Previous | [ | Mext | | Last
Siresf:
i | Select Canced
Sort Options

Saort By: ,Wj
Sort Order: ,m;l
Search Options

Search History: [

Search Soundex: [

Search Clear

Deleting Admin Facility Information

If the current Admin Facility is unknown, the Facility data can be deleted:

1. Click the Clear button (the Trashcan icon) to the right of the Admin Facility link.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Inmunization Record

© ©panapetn /f—

Historicsl Vczing Group * Historical vacone Admiristraion dete (mmiddiyyyy) = Admin Faciity
[MmR = LR = 010172018 I | Poak Pedistres
* Indicates required field = Indicates field required for save

Save Cancel

The Admin Facility will be removed and the words “Unknown Facility” will display in its place.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Inmunization Record

Historical Viaccine Group Historical vacsne Administration date (mmvddiyyyy) =

[MnR = WA = Pz |5
R ——— _—

* Indicates required Seld ** Indicates. field required for save

Save Cances

Viewing Admin Facility Information

To view additional information about the Admin Facility:

1. Click the View Summary button to the right of the Admin Facility link.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Imnmunization Record

© Expancoetan 1
J

Historical Vaccing Group * Historical vaccing = Administration date (mmvddiyyyy) = Admin Faciity
I = [wanar: =l poiens |5 Fogh Pediatrics ¥
* Indicates nequired field = Indicates fieid requined for save

Sove Cancel
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The Client/Facility Summary screen will display.

Client/Facility Summary

Client/Facility Summary

Flame: Pooh Pediatrics.
Creste Date: | 03/28/2018
Naotes:
Address History
Tyoe Dates Address
0331/2016 - 0411372018 1 Riobin Rosd, Hartford, CT 06101
032872016 - 0331/2016 1 Riobin Rioed, Hartford, CT 06101
01/01/1800 - 022872018 1 Riobin Roed, Hartford, CT 06101
Patients
CIRTS ID Report ID | Client States | Create Date | Record Type | City Maother's Maiden Mame
100716855 | 1061 Pooh Pediatrics Open | 03282016 Facility OPEN | OFFLINE
Cloze

2. Click the Close button at the bottom of the screen to return to the Immunization Administration
— Historical Provider Question Package.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Immunization Record

@ expencpstann r
Historizal Vacaine Group * Historical vaceine - Adminisiration date (mm/dd/yyyy) ** Admin Facity
WMMR [= MMR =l proi2016 |09 Poch Pedistrics ¥ 58

* Indicates required field ** Indicates fied required for save

Save Cancel

If the Admin Facility is unknown or is an “out-of-state” facility, enter “Other Site”. If the Admin facility is
an out-of-country facility, enter “Other Site/Out of Country”. Do not leave this field unanswered or
“empty!!.

Search Facility/Provider

Facility/Provider Details: Search Results

Category: | Organization |71
Name: MName Street Address City State Zip Code

Street Address: l:l Other St @

oy — b

State: =

Displaying result{s) 1...1, (maximum 50}

Search Options

Sort By: INama -
Sort Order: IAscending 'I

Search History: Il

cenr

Use selected fﬂc,il'rt‘,.’;';rc;\del‘ ‘ Cancel
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Entering Multiple Historical Vaccines

After a selection has been made from the Historical Vaccine Group list box, an additional Historical
Vaccine Group field will display below the previous Historical Vaccine information.

1. Select the additional Historical Vaccine Group from the list.

07. Immunization Administration - Historical Provider - Tigger T Tiger - Inmunization Record

Historical vacsine = Administraton date (mmiddyyyy) n Faci
[Manr = Qmeis T Poch Pedistics X WD}

© Expancvetsis r
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Chapter 15: Insurance Question Package

OVERVIEW

Purpose

Describe the Insurance Question Package.

Objectives
¢ View the Insurance Question Package
o Define the fields in the Insurance Question Package

e Enter information in the Insurance Question Package
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INSURANCE QUESTION PACKAGE

The Insurance Question Package is a set of information (questions) relating to the Client including:

e Private Insurance held on the client

To view the Insurance Question Package

1. Search for and open a Client record.

2. Either double-click Insurance in the Question Package table, or click once on Insurance in
the Question Package table and then click the View Question Package button.

Immunizations Data Concemns Client Info Tasks Case History

Question Packages

Question Package Client Last Update Updated By
01. Medical Home Record 04/12/2016 Test Provider [TProvider]
02. Demographics Record 04/06/2016 Test Provider [TProvider]
03. CIRTS Consent Record 0471272016 Test Provider [TProvider]
04. Clinical Comments Record 04/13/2016 Test Provider [TProvider]
05. Immunization Detailed History Record 04/06/2016 Test Provider [TProvider]
06. Immunization Administration - Current Provider Record 04/06/2016 Test Provider [TProvider]

07. Immunization Administration - Historical Provider Record 04/06/2016 Test Provider [TProvider]
b 08 Insuram:e{:J1 Record 04/06/2016 Test Provider [TProvider]
09_Electronic bxth )Certificate Download Record 04/06/2016 Test Provider [TProvider]

View Question Package

The Insurance Question Package will display.

08. Insurance - Tigger T Tiger - Inmunization Record

O s ]

Private Insurance

Private Insurer: -

(Insursnce changes may affect VFC. Update VFC-gligibility in Demographics if needed)

Save Cancel

The data fields in the Insurance Question Package are:

Private Insurance section

Private Insurer Drop down list of private health insurance plans

Drop down list of private health insurance plans that only displays if a Private Insurer is

Secondary Insurer
selected
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Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Insurance Question
Package.

3. Answer as many questions as possible.

4. After answering the questions, click the Save button to save changes and return to the CIRTS
main screen. Click the Cancel button to return to the CIRTS main screen without saving any
changes.

Reminder: To delete any item that has been selected from any list in the Question Package,
i E scroll to the top of the list and select the “empty” item.
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Chapter 16: Electronic Birth Certificate Download
Question Package

OVERVIEW

Purpose

Describe the Electronic Birth Certificate Download Question Package.

Objectives
o View the Electronic Birth Certificate Download Question Package
o Define the fields in the Electronic Birth Certificate Download Question Package

e Enter information in the Electronic Birth Certificate Download Question Package
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ELECTRONIC BIRTH CERTIFICATE DOWNLOAD QUESTION
PACKAGE

The Electronic Birth Certificate Download Question Package is a set of information (questions) relating
to the Client including:

e Birth Hospital of client
e  Plurality of Birth
e Birth Order
The fields in the Electronic Birth Certificate Question Package can only be updated by DPH Staff.

To view the Electronic Birth Certificate Download Question Package

1. Search for and open a Client record.

2. Either double-click Electronic Birth Certificate Download Question Package in the Question
Package table, or click once on Electronic Birth Certificate Download Question Package in the
Question Package table and then click the View Question Package button.

Immunizations Data Concemns Client Info Tasks Case History
Question Packages
Question Package Client Last Update Updated By
01. Medical Home Record 04/12/2016 Test Provider [TProvider]
02. Demographics Record 04/06/2016 Test Provider [TProvider]
03. CIRTS Consent Record 04/12/2016 Test Provider [TProvider]
04. Clinical Comments Record 04/13/2016 Test Provider [TProvider]
05. Immunization Detailed History Record 04/06/2016 Test Provider [TProvider]
06. Immunization Administration - Current Provider Record 04/06/2016 Test Provider [TProvider]
07. Immunization Administration - Historical Provider Record 04/06/2016 Test Provider [TProvider]
ce Record 04/06/2016 Test Provider [TProvider]
|> 09. Electronic Birth Cerlificate Down!uad{b] Record 04/06/2016 Test Provider [TProvider]
View Question Package

The Electronic Birth Certificate Download Question Package will display.

09. Electronic Birth Certificate Download - Tigger T Tiger - Inmunization Record

o Expand Details

Birth Hospital HARTFORD HOSPITAL >
Plurality 1 YI Birth Order 1~
Save Cancel

The data fields in the Electronic Birth Certificate Download Question Package are:
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Birth Hospital Information section

Birth Hospital The hospital where the child was born
Plurality The plurality of birth

Birth Order If plural birth, the birth order

Required questions are indicated by an asterisk ("*"); Question Packages will still be saved with
unanswered “required” questions. There are no required questions in the Electronic Birth
Certificate Download Question Package.

3. After viewing the questions, click the Cancel button to return to the CIRTS main screen.
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Chapter 17: Tasks

OVERVIEW

Purpose

Explain how and why to use tasks in CIRTS

Objectives
e Explain the importance of tasks
¢ Demonstrate how to use the Tasks Queue
e View tasks

e Create and edit tasks
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TASKS

A task within CIRTS is a technique for users to delegate assignments or work to other users or groups.
Tasks are accessed in several places:

o from the Tasks section of the Splash screen

e from the Tasks icon in the toolbar

¢ from the Workflow icon in the toolbar

o from the Tasks tab in the Patient Information section.

Task creation can be different depending upon where the user initiated the create task action. If the user
clicked the Add Task link from the Workflow Queues page (next to Task Specific Monitors), the task will
not automatically be assigned to a specific record but if the user clicks the Tasks tab in the Patient
Information section, the task will be associated with the currently active record.

of the Patient Information section. If the task status is changed to “Completed”, however, it will still

f If a task is deleted, it will no longer display in the Tasks list, in the Splash screen, or in the Tasks tab
display in all places.

Some examples of tasks that could be attached to an immunization record are:

o Possible duplicate record — please verify

e Child deceased — date of death unknown — please update in system

e Child’s correct DOB is .... — please change in system

e Child’s name is incorrect - Correct spelling of this child’s name is...

e Child’s name has changed — please update in system

e Please check the date (year) of the MMR vaccine and Varicella vaccine

o Please enter the shots for this child before they transferred

e Please indicate where this child transferred (if known)

e Please see the error in the forecasting on CIRTS ID#

e Child was listed as “patient unknown”, however they had shots administered under your
site. Please check for this patient again.

e Please correct the Admin Facility for the vaccines given for this child.

o Please check/correct the date of the PCV vaccine given date
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To View Tasks from the Toolbar

1. Click the Tasks button on CIRTS toolbar.

If a record is open, tasks for that current record (if any) will be displayed.

All tasks assigned to the current user will also be displayed.

Tasks - Tigger T Tiger - Immunization Record
Tasks for the selected case
Type Priority Due Date Description Status Created By Record Assigned To Assigned To Group Ackion
Assignment | VeryHigh | 05012018 | Possible Duplicates Pending | Test Provider [TProwider] (02/28/2018) 100715568 - Immunization Record - Tigger T Tiger Tselssl’_P_F::ger Edit Delete
Assignmeni | Very High | DSD8/2018 | Plesse check vaccine dates Pending | Test Provider [TProvider] (D4/13/2018) 100715558 - Immunizstion Record - Tigger T Tiger E\Isn:y Sharova Edit Delate
Fites[ | Showing1to20f2 entries First | [ Previous | (] (Next | [ Last
My tasks [specifically assigned to me)
Type Priority Due Date Deseription Status Crested By Record Assigned To Assigned To Group Action
Assignment Very High 04152016 | Facility Address Pending | Shyrel Bauby [Baubys] (02/28/2018) 100712692 - Facility - Test Faciity TestnFn—T::f]ev Edit Delete
Bssignment | VaryHigh | 04/15:2016 | Update Demographics Fending | Shyrel Bauby [Saubys] (03/23/2016) 100715555 - Facility - Poch Padistrics. 'rB::( Frovider Edit Delate
[Stert Task]
Assignment | VeryHigh  05/01/2016 | Possible Duplicstes Pending | Test Provider [TProvider] (03/28/2016) 100715558 - Immwnization Record - Tigger T Tiger Test Provider Edit Delete
[Start Task]
Fiter:[ | Showing 1to3of 2enties First | [ Previous | ([ (Next | [Last
Add case task Add Task Home
The fields in the Tasks list window are:
Type Displays the Task type: Assignment
Priority Indicates the Task priority: Very Low, Low, Medium, High, Very High
Due Date Displays the date that the Task is scheduled for completion
Description Briefly describes the task to be accomplished
Status The status of the task in the queue: Pending, In Progress, Completed
Created By Displays the name of the user who created the record and date record was created
Record Displays the unique record number automatically assigned by CIRTS and the name of
the client
Assignhed To Identifies the user responsible for updating the Task

Assigned To Group | Identifies the user group responsible for updating the Task

Action Displays a link to Edit or Delete the Task
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2. To open the record associated with a Task, click the Immunization Record ID link in the Tasks
list.

Tasks

My tasks (specifically assigned to me)
Type Priority Due Date Descripton Status Created By

Record Assigned To Assigned To Group Action

Assignment | VeryHigh | O4/152018 | Facility Addmess Pending | Shyrel Bauby [Baubys] (03/28/2018) 100712502 - Faciity - Test Faciity Test Provider Edit Delete
[Start Task]

Assignment | VeryHigh | 04152016 | Updste Demographics Pending | Shyrel Bauby [Baubys] (03/28/2018) 100715555 - Faciity - Pooh Pediatrics Test Provider Edit Delete
[Start Task]

Assignment  VeryHigh | D5012018 | Possible Dupiicates Pending  Test Provider [TProvider] (03/28/2018) Test Provider Edit Delete
[Start Task]

Filter: _' Showing 110 3 of 3 entries First | | Previcus | [1] | Next | | Last
Add Task Home

Search Test Provider ~

BQ %™ @ #

Immunization Record

Summary Information
CIRTS ID

100715951
Report ID 100715951
Record Type: Immunization Record
Client: Tigger T Tiger Birth Date{mmiddfyyyy): 01/01/2015( 1y 4 m Male )
Case Status: Open
Immunization Summary, Forecast & Schedul Alternate

Children with certain medical conditions/travel plans require vaccinations not forecast by the registry. Additional PCV/PP SV may be indicated for:
asplenialsickle cell; chronic heart, lung and liver di ; di CS5FL;

implants; alcoholism; and, immuno-compromising conditions.
Additional meningococcal vaccinations may be indicated for travel to sub-Sahara Africa, for persistent complement component deficiencies and

asplenia/sickle cell. Links to recommendations are: Advisory Committee on Immunization Practices (ACIP) Recommendaticns
Mainframe Scheduled Maintenance is every Sunday between 4:00 AM and 9:00 AM. CIRTS is not available during this time.

Summary and F Summary ization Forecast ization Cerfificate

CDC Schedules : 0-6 yrs T-18 yrs Catch-up Adult
Overdue Vaccines: Hib, Influenza, PCV

Vaccines Due Hep A, MMR, Varicella

Enrolled in CIRTS: Yes

VFC Status/insurance: Unknown / Privately Insured - N/A

Active Clinical Comments: Contraindication: Severe allergic reaction (e.g., anaphylaxis) after a previous dose of Hep

Edit Case Properties

3. To view the full Task information, click the Edit link in the Tasks list.

Description Status Created By

Record Assgned To Assigned To Group Action

Assignment  VeryHigh | 09152016 | Faciity Addrress Pending | Shyrel Bauby [Baubys] (03/252018) 100712502 - Faciity - Test Faciity Test Provider Eait Delete
[Start Task]

Assignment  VeryHigh | D4152016 | Updste Demographics Pending | Shyrel Bauby [Baubys] (03/28/2016) 100715555 - Faciity - Pooh Pedistrics Test Provider Edit Delete
[Start Task]

Assignment  VeryHigh | DSOU2018 | Possble Duplicates Pending | Test Provider [TProvider] (03/28/2018) 100715658 - Immunizstion Record - Tigger T Tiger Test Provider
[Start Task]

Filter: | Showing 1 to 3 of 3 entries

First | | Previous

The Edit Task dialog box will display
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Edit Task
Record: 100715559 - Immunization Record - Tigger T Tiger
Type: E A e
Status Pending |=
Crested By: Test Provider [TProwvider]
Creste Date: Da282016
L=st Update: Da282016
Priarity: [Very High =]
Due Date: WH

Start Date{mmiddiyyyy): )
Comnplete Date: )

Description: |Pessible Duplicates
Modes: Please check for duplicate immunizstion records
Task Attachment: | Browsa. .. |
Assign to user | Test Provider [TProvider] [=] #ssign o me
Assign to groug: | S5l |
Save Cancel

4. Click the Save button to save any changes to the task or the Cancel button to return to the
CIRTS main window without saving any changes.
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Tasks may also be viewed from the Workflow Queues

The Workflow Queues display tasks organized into categories:

e My Groups’ Open Tasks

e My Open Tasks

e My Overdue Tasks

e Open Tasks Created by Me

e Overdue Tasks Created by Me

1. Click the Workflow button on the CIRTS Dashboard toolbar.

BQf € 2

)|

The Workflow Queue window will display.

Workflow Queues

Workflow Queues (Hide empty workflows)
Workflow Queue

Task Specific Monitors (Add Task)
My Groups” Open Tasks

Total Count (Assigned to me) Priority Last Update

0(0) Medium 04/14/2016 10:47 AM H
My Open Tasks 3(3) Medium 04/14/2016 10:47 AM H
My Overdue Tasks 0(0) Medium 0411472016 10:47 AM H
Open Tasks Created by Me 2(1) Medium 04/14/2016 10:47 AM H
Overdue Tasks Created by Me 0(0) Medium 04/114/2016 10:47 AM H

Home

2. Click one of the task category links to display the Tasks list window for the selected category.

Workflow Queues

Workflow Queues (Hide empty workflows)
Workflow Queue

Total Count (Assigned to me) Priority Last Update
Task Specific Monitors (Add Task])

My Groups' Open Tasks 0(0) Medium 04/14/2016 10:47 AM H

Open Tasks 3(3) Medium 04/14/2016 10:47 AM H
0(0) Medium 04/14/2016 10:47 AM H
Open lasks Created by Me 2(1 Medium 04/14/2016 10:47 AM H
Overdue Tasks Created by Me 0(0) Medium 04/14/2016 10:47 AM H
Home

Tasks can now be viewed and edited in the same manner as when accessed using the Tasks button in
the CIRTS main toolbar

Workflow Details - My Open Tasks

My Open Tasks (Realfime)
i | Type Due Date Description Status | Crested By

Last Updste | Record Record Type Assigned To Assigned To Group
T | Assignment | DS01/2016 | Possible Duplicstes Pending | Test Provider [TProvider] (03/28/2018) 2802016 | 100715550 Tiger, Tigger T mmunizstion Record | Test Provider
[ | Assignment | D4/15/2016 | Updste Demographics Pending | Shyrel Bauby [Beubys] (03/28/2016) /28/2016 | 100715555 Pooh Pedistrics Facility Test Provider
| Assignmen: | D4/1572016 | Facility Address Pending | Shyrel Bauby [Beubys] (02/22/2018) 02232016 | 100712682 Test Faciity Facilty Test Provider

Displaying 1.2 of 3 (Export All}
Assign to user =] [Assign to me] Assign io group:

Workdiows: Home

==<First <Prev 1/1 Mext> Last>>

W ff | Resssign
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To create an immunization record-specific task

1. Open an immunization record.

2. Click the Tasks button on CIRTS toolbar.

If a record is open, tasks for that current record (if any) and the current user will be displayed.

Tasks - Tigger T Tiger - Inmunization Record
Tasks for the selected case
Type Priority Due Date Description Status Created By Record Assigned To Assigned To Group Acton
Assignment  VeryHigh 05012018  Possiie Duplicstes Pending  Test Provider [TProvider] (02/28/2018) 100715550 - Immunizstion Record - Tigger T Tiger Test Provider Eait Delete
[Stert Task]
Assignment | VeryHigh 050872018 | Please check vaccine dstes Pending | Test Provider [TProvider] (04/13/2016) 100715552 - Immunization Record - Tigger T Tiger Nancy Sherova Edit Delete
Filter: Showing 110 2 of 2 entries First| | Previous | [] | Next | [ Last
My tasks (specifically assigned fo me)
Type Prionity Due Date Description Status Created By Record Assigned To Assigned To Group Action
Assignment  VeryHigh O4/152016 | Fsciity Address Pending | Shyrel Bauby [Beubys] (03/28/2016) 100712502 - Facilty - Test Faciity Test Provider E£ct Delete
[Start Task]
Assignment  VeryHgh 04152016 Updste Demographics Pending | Shyrel Bauby [Baudys) (03/28/2016) 100715855 - Facility - Pooh Pediatrics Test Provider E£ct Delete
[Start Task]
Assignment | VeryHigh 050172016 | Possble Dupicates Pending  Test Provider [TProvider] (0/28:2016) 10071585 - Immunization Record - Tigger T Tiger Test Provider E£6t Delete
[Start Task]
Fiter: | Showing 1 to 2 of 3 entries First | | Previous | (] (Next| [Last
Addcasetask | AddTesk | Home

3. Click the Add case task button.

The Add Task dialog box will display.

Add Task

Record: 100715659 - Immunization Record - Tigger T Tiger
e —"
Tes [Pending 5]
Priority: [Medim ]
Due Date: liﬂ
Start Date{mmiddiyyyy): |71|
Complete Date: liﬂ
I

Deescription:
MNotes:

Task Attschment [ Browse...

Assign to user: | |=| Assign to me
Assign to group: | =i |
Save Cancel
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4. Select the task Type (Assignment) from the list.

5. Select the task Status from the list: Pending, In Progress, Completed.

6. Select the task Priority from the list: Very Low, Low, Medium, High, Very High
7. Enter atask Due Date.

8. Enter a task Description.

9. Enter task Notes.

10. Select the User or Group to whom the task should be assigned

11. Click the Save button.

If required information is omitted, an error message will display and the task will not be assigned
until the information is provided.

Add Task

Please correct the indicated errors before proceeding:

= Mo user or group assignment selected for the task

Task Information

Record: 100715558 - Imrmunization Record - Tigger T Tiger
Type: | Assignment (=]

Staius- [Pending =]

Priority: [Medium =]

Due Diate: WH

Start Date{mm/ddiyyyy): [
Complete Date: [

Diescription: [Carrect Admin Facility

Motes: Please comect the Admin Facility for the vaccines
given for this child

Task Attschment [ Browse...
Assign to user: | =] Assign to me
Assign to growp: | 5l |

Save Cancel
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When all required information is provided, the task will be saved and the system will return to
the Tasks screen.

All record-specific tasks will be displayed in the Tasks tab of the Patient Information section.

Tasks

Type
Assignment
Assignment

» Assignment

Priceity:
Description:

Assigned Tor

Assigned To Group:
Create Data:

Crested By:

Last Updste:

Updated By:

Due Date:

Start Date(mmiddiyyyy):
Complets Date:

Notes:

Immunizstions Data Concems. Client Info Tasks Case History

Status Priority Due Date Description Assigned To Assigned To Group
Pending ery High 050172016 Fossible Duplicates Test Provider [TProvider]

Pending Very High D5/06/2018 Please check vaccine dates Mancy Sharova [Sharoval]

Pending Medium O5/31/2016 Correct Admin Facility Super User [sa]

Add Task Updste Task

Assignment
Fending

Medium

Correct Admin Facity
Super User [sa]

041472018
Test Provider [TProvider]
04142016
Test Provider [TProvider]
05212016

Please comect the Admin Facility for the vaccines given for this child
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CREATE A NON-RECORD-SPECIFIC TASK

It is also possible to create a task that does not relate to a specific record.

To create a non-record-specific task

1. Click the Tasks button on CIRTS toolbar.

An immunization record does not have to be open.

EQ & e

If a record is open, tasks for that current record (if any) and the current user will be displayed.

Tasks - Tigger T Tiger - Immunization Record

Tasks for the selected case

Type Priority DueDate | Descripton Status | Crested By Record Assigned To Assigned To Group | Action

Assignment | VeryHigh 050112018 | Possibie Duplicstes Pending | Test Provider [TProvder] (0328:2018) 100715550 - Immunizston Record - Tigger T Tiger Test Provider Edit Delete
[Start Task]

Assignment | VeryHigh | 05082018 | Please check vaccine dates Pending | Test Provider [TProvider] (04/12:2016) 100715550 - Immunizaon Record - Tigger T Tiger Nancy Sharova Edit Delete

Assignment | Megum | 053172018 | Comect Admin Facity Pending | Test Provider [TProvider] (04/14/2018) 100715550 - Immunizabon Record - Tigger T Tiger Super User Edit Delete

Filter: Showing 1103 of 3 entries

First | | Previous | [] MNext | | Last

My tasks {specifically assigned to me)

Type Priosity Due Dste Description Staius Crested By Record Assigned To Assigned To Group Action

Assignment | VeryHigh 04152016 Faciity Addmess Pending | Shyrel Bauby [Beubys] (13/2672016) 100712542 - Facility - Test Faciity Test Frovider Eat Delete
[Stan Task]

Assignment | VeryHigh 04152018 Updste Demographics Pending | Shyrel Bauby [Ssubys] (032872016) 100718585 - Facility - Poch Pediatrics Test Provider Est Delete
[Start Task]

Assignment | VeryHigh 05012010 | Possible Dupicales Panding | Test Provider [TProvider] (03/2872018) 100715558 - Immunization Record - Tigger T Tiger Test Provider Ect Delete
[Start Task]

Filter: howing 1 to 3 of 3 entries. First | | Previous | [] Next | | Last
Add case task Add Task Home

2. Click the Add Task button.

The Add Task dialog box for a non-record-specific task will display.

Add Task

Task Information
Record: Mot specific to & case

e —
Status: [Perding =]

Priarity: [Medium =]

Due Date: ,73
Start Date{mmiddiyyyy): l—-_|
Complete Date: [ ™

Description: |
Motes:
Task Attachment: [ Browse..
Assign to user | x| Assign tome
Assign to group: | ol |
Save Cancel
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3. Select the task Type (Assignment) from the list.

4. Select the task Status from the list: Pending, In Progress, Completed.

5. Select the task Priority from the list: Very Low, Low, Medium, High, Very High
6. Enter atask Due Date.

7. Enter atask Description.

8. Enter task Notes.

9. Select the User or Group to whom the task should be assigned

10. Click the Save button.

If required information is omitted, an error message will display and the task will not be assigned
until the information is provided.

Add Task

Please correct the indicated errors before proceeding:

= Mo user or group assignment selected for the task

Task Information

Record: Mot specific to a case
Type: [Assignment =]
States: [Pending |
Friority: [Medium =]

Due Date: Wj

Start Date{mm/ddiyyyy ) [
Complete Date: =)

Description: [Mame Change

Motes:

Task Aftachment [ Browse...

Assign to user: | j Assign fo me
Assign to group: | il |

Save Cancel

When all required information is provided, the task will be saved and the system will return to
the Tasks screen.
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Tasks - Tigger T Tiger - Inmunization Record

Tasks for the selected case

Type Priority DueDste | Description Ststus  Grested By Assigned To Assigned To Group | Action

Assignment | VeryHigh 05012016 | Possible Duplicates Pending | Test Provider [TProvider] (D3/28/2018) 100715658 - Immunization Record - Tigger T Tigar Test Provider Edit Delate
[Start Task]

Assignment | VeryHigh | DSD8/2016 | Plesse check vacoine dates Pending | Test Provider [TProvider] (04/12:2016) 100715888 - Immunization Record - Tigger T Tiger Nangy Sharova Edit Delete

Assignment | Medum D5212016 | Correct Admin Facility Pending | Test Provider [TProvider] (04/142018) 100715558 - Immunizston Record - Tigger T Tiger Super User Edit Delate

Filter: Showing 110 2 of 2 entries

First | [ Previous | [ (Next | (Lest
My tasks (specifically assigned to me)

Type Friority Due Date Description Siaius | Created By Record Assigned To | Assigned To Group Action

Assignment | VeryHigh | 04/152018 | Facility Address Pending | Shyrel Bauby [Baubys] (03/25/2016) 100712502 - Facility - Test Faciity Test Provider Edit Delete

Assignment | VeryHigh | D4152016 | Update Demographics Pending | Shyrel Bauby [Baubys] (03/28/2016) 100715555 - Facility - Pooh Pedistrics if:‘;ﬂy Edit Delete

Assignmeni | Wery High | 05012016 | Fossible Duplicates Panding | Test Provider [TProvider] (03/28/2018) 100715558 - Immunizsiion Record - Tigger T Tiger 'F::tn%uz:l]a Edit Delete
rt

Assignment | Medium 080172016 | Name Change Pending | Test Provider [TProvider] (04/14/2018) Hot specific 1o @ case: [% Tezt F'_F:}:‘]:a Edit Delete
rt

Filter Showing 110 4 of 4 entries

Add cese task Add Task Home

First | | Previous | | 1| | Next | | Last

Tasks that are not record-specific will not be displayed in the Tasks tab of the Patient
Information section. These tasks will display in the Tasks section of the Splash screen.

BQS%® €@ X

Alerts and Notifications
« Children with certain medical Aravel plans require to CIRTS - the C Registry and Tracking System
not forecast by the registry. Additional PCV/PPSV may be indicated for
asplenia/sickle cell, chronic heart, lung and liver disease: diabetes; CSFL CIRTS (Connecticut Immunization Registry and Tracking System), is a free ed program and
cochlear implants; and 9 attheC D of Public Health for the purpose of assuring timely childhood immunizations. CIRTS
dditi 1 may be indicated for travel to sub- currently contains the records of over 714,834 children. Each year, an additional 35,000 children, primarily newbomns, are
Sahara Africa, for persistent i and added
lenia/sickie cell. Links to ations are: Advisory C
on s (ACIP) R: CIRTS can
* Mainfe Scheduled M. is every Sunday between 400 AM

and 9:00 AM. CIRTS is not available during this time

Workflow Queue Records

provide a reliable immunization hislory for any child, whether a new or continuing patient,
consolidate immunizations from all providers into one record

provide definitive information on immunizations due or overdue.

provider reminders and recalis for immunizations due or overdue.

generate official immunization records needed for school and day care entry.

generate immunization coverage reports;

No workflows to display * provide current ations and Inf tion on new

s * facilitate introduction of new vaccines or changes in the immunization schedule
Type Priority Name Record Type Active Recalls (past 8 weeks) as of 05/26/2016 02:30 PM
:ssmnmen! High Tester Peldualucs Facility 3 No active recalis

Assignment Medium  Resolve Overdue Tasks

Resources & Support

More Department of Public Health, Immunization Program

Phone: 860-509-7929
Fox:  860.509.8370
CIRTS ID Name Record Type Email: DPH.CIRT S@ct.gov (preferred contact method)
100715951 Tiger, Tigger T Immunization Record In your email "subject ine” please specify if you have a login issue, username issue, provider update, EHR question, etc
100715950 Pooh Pediatrics Facility Monday through Friday 8:00 a.m. to 4:30 p.m.
100717839 Tiger, Tony Immunization Record
100717838 Tiger, Tillie Immunization Record Helpful Links
100717837 Tiger, Tiny Immunization Record

. 2. and

More
+ Childhood and adolescent immunization schedule
+ Adult immunization schedule
» Advisory Committee on Immunization Practices (ACIP) Recommendations
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DELETE A TASK

Tasks can be deleted from immunization records.

To delete a task

1. Click the Tasks button on CIRTS toolbar.

An immunization record does not have to be open.

Qo[ »

The Tasks screen will display.

Tasks - Tigger T Tiger - Ilnmunization Record
Tasks for the selected case
Type Priority DueDate | Descripton Status | Created By Record Assigned To Assigned ToGroup _ Action
Assignment  VeryHigh 05012018  Possible Duplicates Pending | Test Provider [TProvider] (02/28/2018) 100715553 - Immunizstion Record - Tigger T Tiger Test Provider Edit Delete
[Stert Task]

Assignment  VeryHigh 050872016  Please check vaccine dates Pending | Test Provider [TProvider] (04/13/2018) 100715860 - Immunization Record - Tigger T Tiger Nancy Sherova Edit Delete
Assignment | Medum | 05312016  Comect Admin Faciity Pending | Test Provider [TProvider] (04/14/2016; 100715860 - Immunizaton Record - Tigger T Tiger Super User Edit Delete
Filter: [ Showing 1o 3 of 2 entries First | | Previous | (1] (Next | | Last

My tasks (specifically assigned to me)

Type Prionity Due Date Descripion Status | Crested By Record Assgned To | Assigned To Group Action

Assignment  VeryHgh 04152016  Facilty Addmess Pending  Shyrel Beuby [Baubys] (02/28/2018) 100712502 - Facility - Test Facity Test Provider E£ct Delete
[Start Task)

Assignment | VeryHigh | O4/152016 | Updste Demographics Pending  Shyrel Bauby [Beubys] (02/28/2016) 100715556 - Faciiity - Paoh Pediatrics Test Provider EGit Delete
[Start Task)

Assignment  VeryHgh 050172018  Possibie Dupiicstes Pending | Test Provider [TProvider] (02/22/2018) 100715850 - Immunizstion Record - Tigger T Tiger Test Provider d %
[Start Task) “

Assignment  Medium 05012016  Neme Change Pending  Test Provider [TProvider] (04/14/2016) Not specific o a case Test Provider &.De!
[Start Task)

Fitter Showing 110 4 of 4 entries First) [Previous | [l (Next] [Last
Addcesetssk | AddTask  Home

2. Click the Delete link for the task that will be deleted.

A Message box asking you to verify the deletion will display.

Message fomwebpage ______F|

| Are you sure you want to delete the selected task?

oK I Cancel

3. Click the OK button to delete the task or the Cancel button to keep the task.
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The task will be deleted and will no longer display in the Tasks screen, in the Splash screen, or
in the Tasks tab in the Patient Information section.

Tasks - Tigger T Tiger - Inmunization Record
Tasks for the selected case
Type Priority DueDate | Description Status | Created By Record Assigned To Assigned To Group | Action
Assignment | Very High | D5D8/2018 | Please chack vaccine dates Panding | Test Provider [TProvider] ([D4/13/2018) 100715588 - Immunization Record - Tigger T Tiger Nancy Sharova Ecit Delsta
Assignment | Medum | DS/21/2018 | Comect Admin Faciity Panding | Test Provider [TProvider] ([04/14/2018) 100715558 - Immunization Record - Tigger T Tigar Super User Ecit Delsta
Filter: Showing 1 to 2 of 2 entries First | [ Previous | (1) [Mext | [Lest
My tasks {specifically assigned to me)
Type Prioity Due Date Description Steius Crested By Record Assigned To Assigned To Group Action
Assignment | VeryHigh | D4/1520H@ | Fscilty Addmess Pending | Shyrel Bauby [Baubys] (I3/28/2016) 1007 12582 - Facility - Test Facility Test Provider Edit Delete
[Start Task]
Assignment | VeryHigh | 041152018 | Update Demographics Pending | Shyrel Bauby [Baubys] (03/28/2016) 100715556 - Facility - Pooh Pedistrios Test Provider Edit Delete
[Start Task]
Assignment Wedium 0&D1/2016 | Name Change Pending | Test Provider [TProvider] (D4/14/2018) Mot specific to 2 case Test Provider Edit Delete
[Start Task]
Filter: Showing 1 to 2 of 2 entries First | | Previous | (1] [Mext | [ Lest
Addcasetask | | Add Task Home
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Chapter 18: Reports

OVERVIEW

Purpose

Describe the CIRTS reports feature

Objectives
e View and describe the CIRTS pre-defined reports
e Print CIRTS pre-defined reports

o Export CIRTS pre-defined reports
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VIEWING REPORTS

Reports in CIRTS can be used to view and analyze immunization data. The reports can be displayed in
two ways:

¢ |n a non-editable format within the browser window

e Exported to Microsoft Excel. Exporting the data allows for the data to be manipulated,
formatted, or even graphed.

To view areport

1. Click the Reports button on CIRTS Dashboard toolbar.

Q%€

The Maven Reporting window will display.

Maven Reporting

Maven Reporting

Category: CIRTS Reports = I

Select Report: | =

Begin Report Home

2. Select a report category from the Category list.

Currently, the only available report Category for Provider Site users is “CIRTS Reports”.

3. Select areport from the Select Report list.

Maven Reporting

Maven Reporting
Category: CIRTS Reports vI

Select Report: -

Begin Report Batch Extract of Immunization Certificates Report

Recall Report
Reminder Report
Roster List Report
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Additional data fields will be displayed for the selected report. The fields will vary by report.

Maven Reporting

Category: | CIRTS Reports [»|

Select Report: | Facility Listing Report =l

Description: This report provides facility and provider contact
information

Online Status: vl
Open Status: - I

Facility Type: | ~|

Sort By: =l

Begin Report Export Results Home

Currently, there are five pre-defined reports for CIRTS Provider Site users:

e Batch Extract of Immunization Certificates Report — a selection of Immunization
Certificates printed by Date of Birth range

o Facility Listing - a list of all the pediatric and family practices, clinics, birthing hospitals,
and health departments

¢ Recall Report — a list of patients overdue for immunizations

¢ Reminder Report — a list of patients due for immunizations by Date of Birth range

o Roster List — a list of patients in a specified Date of Birth range

Additional reports may be defined and created in the future.

Provider Sites will run the Batch Extract of Immunization Certificates Report, Roster List,
Reminder Report, and Recall Report for their own facility. All users can run the Facility Listing

4. Enter the appropriate report criteria.

If you leave the Online Status, Open Status, and Facility Type blank, it will run the report for all
of the sites.

5. Click the Begin Report button.
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Maven Reporting

Category: ' CIRTS Reports »|

Select Report: |Facility Listing Report ~|
Description: This report provides facility and provider contact
information

Online Status: }Ofﬂine v

Open Status: | Open v|
Facility Type: | Delivery Hospital |
Sort By: | Facility Name x|

Begin Report{&_'7 Export Results Home

The report will display in a new window.

f =) <bean:message key="Global ApplicationTitle"/> - Windows Intemet Explorer provided by Yahoo!
e w
6] R e/ 10.28.85. 1208080 cits viewRepar. o Ol &[4 | x| g Meven Reporing | [ <boermessage key="Giobal__ X | ok T
Fle FEdt View Favoites Tools Help
x Go gle| j"lSearch' ﬁshare|More» Sign In ‘\'
(R 7
CIRTS - Facility Listing Report I~
Total: 28 facilities in this report with the status [OFFLINE], [DPEN], Facility Type [Delivery Hospital], sorted by [Facility Name] Date of Report: 041412016
Facility ID Facility Name Provider's Name Street Town State  Zip Coniact Person Primary Phone x Ext Secondary Phone x Ext Fax Open
0958 DLVRY/BACKUS Hosp 326 MNorwich cT 06360 | ELAINE (860) 823-6517 (860) 823-6568 | Open
Washington KEMPESTA
8t,D-2
Birthing
Center
0960 DLVRY/BRIDGEPORT 267 Grand | Bridgeport | CT 06110 | EILEEN (203) 384-3749 (203) 384-4697 | Open
Hosp St, Labor & CALLAHAN
Delivery
0961 DLVRY/BRISTOL Brewster Bristal cT 06011 | JILL (860) 585-3083 (860) 585-3136 | Open
Hosp Rd., PO Box RUSGROVE e
977
0962 DLVRYICHARLOTTE 540 Torrington [ CT 06790 | LAURIE (860) 496-6395 (860) 496-6392 | Open
Harfrd Hosp Litchfield TALBOT
St, PO Box
aas
0766 DLVRYICT Childbirth & 94 Locust Danbury CcT 06810 [ SUSAN LEVY (203) 748-6000 (203) 748-6771 | Open
Women's Cnir Ave
0964 DLVRY/DANBURY 24 Hospital | Danbury cT 06810 [ DORIS (203) 739-7352 (203) 739-6881 | Open
Hosp Ave HIS KOLLMAN
Dept2
Stroock
0965 DLVRY/DAY Kimball 320 Putnam cT 06260 | ANGELA (860) 928-6541 (860) 963-6375 | Open
Hosp Pomfret St., LEVESQUE 2521
Med
Records,
POBox
6001
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If there is no data for the report selections, the report will display with a “Total: 0" message.

f =) <bean:message key="Global ApplicationTitle"/> - Windows Intemet Explorer provided by Yahoo!

e

\Srhar) Iﬁ http://10.28.85.120:8080/cirts /viewReport.do

pj RIS EMEveﬂ Reporting

|E¢emrmagekey=‘ﬂoba...x|_| ok
Fle Edt View Favortes Tools Help
x Go gle| j"lSearch' ﬁshare|More» Sign In ‘\'
i - = - @
=
CIRTS - Facility Listing Report

Total: 0 facilities in this report with the status [ONLINE], [OPEN], Facility Type [Health Department], sorted by [Facility Name] Date of Report: 04/14/2016

6. After viewing the report, click the report window Close button to close the report and return to
the Maven Reporting window.

é <bean:message key="Global ApplicationTitle"/> - Windows Intemet Explorer provided by Yahoo!

D = c s
O == 1085 o oo 53 0 ) | b Bz GG D

FAS .

Fle Edt View Favomes Tools Hep L)

x Go gle| |0 search - | i e | Moo > Sgin & -
L om - @

=

CIRTS - Facility Listing Report

Total: 0 facilities in this report with the status [ONLINE], [OPEN], Facility Type [Health Department], sorted by [Facility Name] Date of Report: 04/14/2016

7. Click the Home button to return to the Maven Dashboard window.

Maven Reporting

Category: | CIRTS Reports »|

Select Report: | Facility Listing Report ~|

Description: This report provides facility and provider contact
information

Online Status: [Online ']

Open Status:  [Open ¥}
Facility Type: {Health Department ;I
Sort By: | Facility Name x|

Begin Report Export Results
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EXPORTING REPORT DATA TO MICROSOFT EXCEL

CIRTS provides the capability to export selected report data to Microsoft Excel.

To export data to Excel

1. Follow the steps to select report data.

2. Instead of clicking the Run Report button, click the Export Results button.

Maven Reporting

Maven Reporting

Category: | CIRTS Reports ¥

Select Report: | Facility Listing Report ~|

Description: This report provides facility and provider contact
information

Online Status: [Offiine ]

Open Status: W

Facility Type: [ Delivery Hospital |
Sort By: {_ﬁa—&i—@‘hfm

Begin Report [ Export Results{b] Home

An Open/Save message will display.

The type of message display will vary based on your operating system.

Do you want to open or save Facility_Listing_Report.xls from 10.28.85.1207 [ Open bsI save |+| cancel

3. Click the Open button.

The Excel application will open automatically and a workbook file with the report data will be
created.
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ML A=Y 1] s Facility_Listing_Report.xls - Microsoft Excel —a
Home | Insert Pagelayout  Formulas Data Review  View Developer  Add-Ins Acrobat @ - = x
‘f’ Calibri - |18 | General - ij ﬁ%‘ \:}“ f“mm' - %T lﬁ O j
B £ 2 petete - || (3]~ -
| SRR £ o) et 2 e | - e i v
Clipboard & Font i Alignment 5 Number 5 Styles Cells Editing WebEx
Al - x| CIRTS - Facility Listing Report ¥
A B I c I D | E [Fl e ] H [ 1 [ =
1 CIRT.a( - Facility Listing Report
| 2|
| 3 [Total: 29 facilities in this report with the status [OFFLINE], [OPEN], Facility Type [Delivery Hospital], sorted by [Facility Name] Date of Report: 04/14/2016
|+
5 | Fadility ID Facility Name Provider's Name Street Town state  Zip Contact Person Primary Phone x Ext
T 0958 DLVRY/BACKUS Hosp 326 Washington St,, D-2 Birthing Center Norwich cT 06360 ELAINE KEMPESTA (860) 823-6517
| 7 |0s60  DLVRY/BRIDGEPORT Hosp 267 Grand St, Labor & Delivery Bridgepart CT 06110 EILEEN CALLAHAN (203) 384-3748
|8 0s61  DLVRY/ERISTOL Hosp Brewster Rd., PO Box 877 Bristol €T 05011 JILL RUSGROVE (860) 585-3083
T 0962 DLVRY/CHARLOTTE Hgrfrd Hosp 540 Litchfield St., PO Box 988 Torrington cT 06790 LAURIE TALBOT (860) 496-6395
| 10 0766 DLvRv/CT Childbirth & Wemen's Cntr 94 Locust Ave. Danbury CT 08810 SUSAN LEVY (203] 748-5000
T 0964 DLVRY/DANBURY Hosp 24 Hospital Ave., HIS Dept 2 Stroock Danbury cT 06810 DORIS KOLLMAN (203) 739-7352
| 12| 0865 DLVRY/DAY Kimball Hosp 320 Pomfret 5t, Med Records, POBox 6001 Putnam CT 06260 ANGELALEVESQUE (860) 928-6541 x 2521
| 13 0565 DLVRY/DEMPSEY Hosp 263 Farmington Ave., MC# 2210 Farmington  CT 06030 GWYN MUSCILLO (860) 679-3653 3
? 0967 DLVRY/GREENWICH Hosp 5 Perryridge Rd., Medical Records Greenwich cT 06830 DONNA KLINGEL (203) 863-3354
| 15 0ses  pLvAv/GRIFFIN Hosp 130 Division 5t., Childbirth Center Derby CT 05418 GERIAHERN (203) 7327252
? 0996 DLVRY/HARTFORD Hospital 80 Seymour St., Hith Info Mngt Hartford cT 06102 EDITH GORE (860) 545-3411
| 17| 0975 DwRY/HOSE Central cT/NBEH 100 Grand St., Medical Records NewBritain ~ CT  0G0SO JANICEVILCINSKAS (860) 224-5120
201 Chestnut Hill Rd., Med Records, POBox
12| 0969 DIVRY/JOHNSON Mem Hosp 860 Stafford Springs CT 06076 GRETCHEN MESSER (850) 684-8119
E 0971 DLVRY/LAWRENCE & Mem Hosp 365 Montauk Ave., Medical Records New London cT 06320 BETSY BOWERS (860) 442-0711 x 2624
| 20 0857 DLVRY/MANCHESTER Mem Hosp 71 Haynes st, Hith Info Mngt Manchester ~ CT  0GDA0 JANET DUNNACK (860) 647-1222 x 2204
| 21 0572 bLvRY/MIDDLESEX Hosp 28 Crescent St, West 3 Middlesex CT 08457 NOELFURTADO (860] 344-6320
E 0954 DLVRY/MIDSTATE Med Ctr 435 Lewis Ave., Family Center Meriden cT 06451 PAT ZERCIE (203) 694-8340
| 23 0573 DLRY/MILFORD Hosp 300 Seaside Ave, Medical Records Milford CT 05450 DONNATAYLOR (203) 8764218
E 0976 DLVRY/NEW Milford Hosp 21 Elm st,, Hith Info Mngt New Milford cT 06776 ANNE OLSON (860) 210-5333 x 84035
| 25 0285 DLVRY/NICU Yale New Haven Hosp 20 York St, Vital Stats WP1102 New Haven CT 06504 SANDYRYAN (203) 688-2308
; 0977 DLVRY/NORWALK Hospital 34 Maple st., Medical Records Norwalk cT 06856 JUDY PEREZ-BROWN (203) 852-2186
? 0982 DLVRY/SHARON Hosp 50 Hospital Rd., Medical Records Sharon cT 06069 NATALIE DECARA (860) 364-4055
| 28 0s83  DLAY/ST Francis Hosp 114 Woodland St, Medical Records Hartford CT 05105 ANN WATERS (860] 714-4651
E 0984 DLVRY/ST Marys Hosp 56 Franklin St, Medical Records Waterbury cT 06706 ANNMARIE MCENTEE (203) 709-6260 |
W4 ¥ ¥|_Facility_Listing_Report /7 [ Il J _[
Ready | 7 100% {5—————F

The report data can now be manipulated just like any other Excel workbook. It is completely
independent and does not have any connection to CIRTS or its data.

4. If the Save button is clicked instead of the Open button, the Save As dialog box will display.

.
¢ /p | .~ DPHCIRTS-2016 New Release ~ @J
Organize + = Views - . New Falder @
Favarite Links LEE
| Graphics
1| Recent Places J Quick Refs-Nurse
Mare  » ) Quick Refs-Provider
Folders hd
) data ;I
DPH-CIRTS
JPH-CIRT: |
DPH-CIRTS 2016
DPH-CIRTS-Admin
DPH-CIRTS-Final
DPHCT EDSS-Aug-27-2011 ;I < | _>|
File: mame: IFaCiI'rty_IJsting_Reportst j
Save as type: | Microsoft Excel 97-2003 Workshest {"is) =
“ Hide Foldefsl Save I Cancel |
v

5. Enter the appropriate path and file name information and click the Save button to create an
Excel workbook with the report data. With this option, Excel will not automatically open.
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ROSTER LIST REPORT

The Roster List Report provides a list of patients for a specified Date of Birth range. The maximum date
range between start date and end date is 183 (six months) days.

1.

2.

Follow the steps to view a report.

Select Roster List Report from the Select Report list.

Enter the appropriate report criteria.

Click the Begin Report button.

Maven Reporting

Maven Reporting
Category:

Select Report:

Description:

Facility ID*:
Start Date™:
End Date™:

Include Immunizations™:

| CIRTS Reports x|
Roster List Report ~|

[This report will provide a list of patients assigned to a
facility.

11051
101/01/2015 )
05/012015 [T

No =l

[ Begin Repon@] Export Results Home

If the date range exceeds 183 days, an error message will display.

Roster List Report

Error: The maximum date range between start date and end date is 183 days.

The report will display in a new window.
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Roster List Report

Total: 5 patients in this report born in between 01/01/2015 and 05/01/2015 with the facility Pooh Pediatrics (ID: 1051 )

Birth Date LastName First Name Care Giver Address Phone
01/01/2015 | Donkey Eyore Daonkey, Debbie 1 Donkey Drive, Hartford, CT 06101
01/15/2015 | Piglet Peter Piglet, Patty 1 Pooh Corner, Hartford, CT 06101 (860) 222-3333 |
02/01/2015 | Robin Christy 5 Honeypot Lane, Hartford, CT 06001
02/01/2015 | Woozle Wally Woozle, Wendy 30 Pooh Comner, Hartford, CT 06101 (660) 333-4444
03/01/2015 | Heffalump Hattie Heffalump, Henry | 15 Pooh Corner, Hartford, CT 06101 (860) 111-2222

If “Yes” is selected from the Include Immunizations list, the Roster List Report will display the
Vaccine Name and Vaccine Date for each selected patient.

Maven Reporting
Maven Reporting
Category: CIRTS Reports v|
Select Report: |Roster List Report =l
Description: [This report will provide a list of patients assigned to a
facility.
Facility 1D*: (1051
Start Date™: (01012015 75
o [7 -ﬂ
End Date™: |05/01/2015 9
Include Immunizations™{ |[No =
go
Begin Report Exgo Home
Roster List Report
Total: 5 patients in this report born in between 01/01/2015 and 05/01/2015 with the facility Pooh Pediatrics (ID: 1051 )
Birth Date LastName FirstName Care Giver Address Phone Vaccine Name  Vaccine Date
01/01/2015 | Donkey Eyore Donkey, 1 Donkey Drive, DTaP-HepB-IPV 04/14/2016
Debbie Hartford, CT 06101 (Pediarix)
01/15/2015 | Piglet Peter Piglet, Patty | 1 Pooh Corner, (860)
Hartford, CT 06101 | 222-3333
02/01/2015 | Robin Christy 5 Honeypot Lane,
Hartford, CT 06001
02/01/2015 | Woozle Wally Woozle, 30 Pooh Corner, (860) DTaP-HepB-IPV 04/14/2016
Wendy Hartford, CT 06101 | 333-4444 | (Pediarix)
03/01/2015 | Heffalump | Hattie Heffalump, 15 Pooh Corner, (860) Flu 25mL 6-35 04/14/2016
Henry Hartford, CT 06101 | 111-2222 | mos
DTaP-HepB-IPV 04/14/2016
(Pediarix)

CT Department of Public Health — June 2016

168




CIRTS Chapter 18: Reports

A

REMINDER REPORT

The Reminder Report provides a report of patients within a Date of Birth range that are due for

immunizations. The maximum date range between start date and end date is 31 days. The report can

display a list of patients, reminder letters for the selected patients, or mailing labels for the selected

patients.
1. Follow the steps to view a report.
2. Select Reminder Report from the Select Report list.
3. Enter the appropriate report criteria.
4. Select List, Letters, or Mailing Labels from the Report Type list.

5. Click the Begin Report button.

Maven Reporting

Maven Reporting

Category: |CIRTS Reports |

Select Report: [Reminder Report zl

Description: This report generates Reminder list, letters, and/or
mailing labels for clients who are due for
immunizations

Birth Date Start: [01/01/2015 |75
Birth Date End™:  [01/312015 73
Report Type™: | List ~|

Additional Text: |

[ Begin Repon@] Home

If the date range exceeds 31 days, an error message will display.

Reminder Report

Error: The maximum date range between start date and end date is 31 days.
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The report will display in a new window.

Reminder Report

Total: 2 patients in this report born between 01/01/2015 and 01/31/2015 in TProvider's facility with due vaccines.

1051: Pooh Pediatrics

Birth Date Address Care Giver
Donkey, Eyore 01/01/2015 1 Donkey Drive, Hartford, CT 06101 Donkey, Debbie
Piglet, Peter 01/15/2015 1 Pooh Corner, Hartford, CT 06101 (860) 222-3333 | Piglet, Patty

If “Letters” is selected from the Report Type list, the Reminder Report will display reminder
letters for each selected patient.

Dear Parent or Caregiver of Evore Donkey.

Our records show that Evore Donkey needs one or more shot(s). If Eyore recetved shots
from another office, please call our office. We can update Evore's record. Otherwise
please call for an appointment.

Estimados padres y/o futores de Eyore Donkey,

Nuestro registro indica que Eyore Donkey necesita una o mas vaciings. 5 Eyore recibio
vacunas en otra oficma, por favor llame a nuestra oficina Bodemes poner al dia el
expediente de Eyore. 51 no, por favor llame para hacer unaeita.

Pooh Pediatrics
(360) 1234567

If “Mailing Labels” is selected from the Report Type list, the Reminder Report will display
mailing labels for each selected patient.

Evore Donkey Peter Piglet
1 Donkev Dnive 1 Pooh Comer
Hartford. CT 06101 Hartford. CT 06101
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RECALL REPORT

The Recall Report provides a report of patients within a Date of Birth range that are overdue for

immunizations. The maximum date range between start date and end date is 31 days. The report can

display a list of patients, reminder letters for the selected patients, or mailing labels for the selected

patients.
1.

2.

Follow the steps to view a report.

Select Recall Report from the Select Report list.

Enter the appropriate report criteria.

Select List, Letters, or Mailing Labels from the Report Type list.

Click the Begin Report button.

Maven Reporting

Maven Reporting
Category: |CIRTS Reports |

Select Report:  |Recall Report =~

Description: This report generates Recall list, letters, and/or
mailing labels for clients who are overdue for
immunizations

Birth Date Start™ [01/01/2015 3
Birth Date End™:  |01/31/2015 |75
Report Type™:  [List ~|

Additional Text:

[ Begin Report {b] Home

If the date range exceeds 31 days, an error message will display.

Recall Report

Error: The maximum date range between start date and end date is 31 days.

The report will display in a new window.
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Recall Report

Total: 2 patients in this report born between 01/01/2015 and 01/31/2015 in TProvider's facility with overdue vaccines.

1051: Pooh Pediatrics

Birth Date Address Care Giver
Donkey, Eyore 01/01/2015 1 Donkey Drive, Hartford, CT 06101 Donkey, Debbie
Piglet, Peter 01/15/2015 1 Pooh Corner, Hartford, CT 06101 (860) 222-3333 | Piglet, Patty

If “Letters” is selected from the Report Type list, the Recall Report will display reminder letters
for each selected patient.

Dear Parent or Caregiver of Evore Donkey.

Our records show that Eyere Donkey needs one or more shot(s). If Eyore recerved shots
from another office, please call our office. We can update Eyore's record. Otherwise
please call for an appointment.

Estimados padres y/o futores de Eyore Donkey,

Nuestro registro indica que Evore Donkey necesita una o mas vaciings. 5j Eyore recibio
vacunas en otra oficina, por favor llame a nuestra oficina Bodemes poner al dia el
expediente de Evore. 51 no. por favor llame para hacer unaeita.

Pooh Pediatrics
(860) 1234567

If “Mailing Labels” is selected from the Report Type list, the Recall Report will display mailing
labels for each selected patient.

Evore Donkevy Peter Piglet
1 Donkev Drive 1 Pooh Comer
Hartford. CT 06101 Hartford. CT 06101
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BATCH EXTRACT OF IMMUNIZATION CERTIFICATES REPORT

The Batch Extract of Immunization Certificates Report provides a batch of Immunization Certificates for
all patients within a specified Date of Birth range for a specified Site ID. The maximum date range
between start date and end date is 366 days.

1.

2.

Follow the steps to view a report.
Select Batch Extract of Immunization Certificates Report from the Select Report list.
Enter the appropriate report criteria.

Click the Begin Report button.

Maven Reporting

Maven Reporting
Category: CIRTS Reports |
Select Report: | Batch Extract of Imnmunization Certificates Report |

Description: This report will extract a batch of immunization
certificates

Start Date™: }01/01/2015 |
EndDate™  [12/312015 |7
Site ID™: {1051

[ Begin Repon{b] Home

If the date range exceeds 366 days, an error message will display.

Batch Extract of Immunization Certificates Report

Error: The maximum date range between start date and end date is 366 days.

The Immunization Certificates will display in a new window.
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Chapter 19: Workflows

OVERVIEW

Purpose

Explain how and why to use workflows in CIRTS

Objectives
o Explain the importance of the Workflow Queue

e Demonstrate how to use the Workflow Queue
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WORKFLOWS

Workflow queues are important because they allow users to keep up with Task records and work that

needs to be done on them. The CIRTS Workflows can be accessed from either the Splash screen or an
immunization record.

CIRTS currently has five Workflow queues available to Providers:
e My Group Open Tasks
e My Open Tasks
e My Overdue Tasks
e Open Tasks Created by Me
e Overdue Tasks Created by Me
Providers are expected to:
o Refer to the Workflows periodically
¢ View and update the Task records in their Workflows

Refer to the instructions in Chapter 17 (Tasks) of this guide for complete instructions on using tasks.

To display Workflows from an immunization record or the Splash screen

1. Click the Workflow button (the “gears” icon) on the CIRTS Dashboard toolbar.

BQO. & € #
)

The Workflow Queues window will display.

Workflow Queues

Workflow Queues (Hide empty workflows)
Workflow Queue

Task Specific Monitors (Add Task)
My Groups’ Open Tasks

Total Count (Assigned to me) Priority Last Update

0(0) Medium 04/14/2016 02:36 PM H
My Open Tasks 3(3) Medium 04/14/2016 02:36 PM H
My Overdue Tasks 00 Medium 04/14/2016 02:36 PM H
Open Tasks Created by Me 3(1) Medium 04/14/2016 02:36 PM H
Overdue Tasks Created by Me 00 Medium 04/14/2016 02:36 PM H

Home
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The fields in the Workflow Queue window are:

Indicates the name of the Queue. Workflows are organized in two sections: Case
Workflow Queue Specific Monitors (automatically generated) and Task Specific Monitors (manually
created by the user)

Indicates two counts. The first number is the total number of cases that have been

Total Count triggered by the monitor by all users. The second number is the total number of cases

(Assigned to me) in the queue that have been assigned to the user that is currently logged in to the
system.

Priority Indicates the Workflow or Task priority

Last Update Displays the date and time that the Workflow was last updated by CIRTS

To display the tasks in a workflow queue

1. Click the Workflow Queue link for the queue that is to be displayed.

Workflow Queues

Workflow Queues (Hide empty workflows)
Workflow Queue Total Count (Assigned to me) Priority Last Update

Task Specific Monitors (Add Task)
cupe-DoeaTack:

X o s 0(0) Medium 04/14/2016 0236 PM H
My Open Tasks 3(3) Medium 04/14/2016 02:36 PM A
Q s 0(0) Medium 04/14/2016 0236 PM B
Open lasks Created by Me 3(1) Medium 04/14/2016 02:36 PM B
Overdue Tasks Created by Me 0(0 Medium 04/14/2016 02:36 PM B

Home

The list of tasks in the selected queue will display in the Workflow Details screen.

Workflow Details - My Open Tasks
My Open Tasks (Realtime)
C | Type Due Date  Description Status | Created By Last Update Record Record Type  Assigned To | Assigned To Group
[T Assignment 06/01/2016  Name Change Pending Test Provider [TProvider] 04/14/2016 | Not specific to a case Test
(04/14/2016) Provider
[T | Assignment  04/15/2016 | Update Pending = Shyrel Bauby [Baubys] 03/28/2016 | 100715555 Pooh Facility Test
Demaographics (03/28/2016) Pediatrics Provider
[T | Assignment 04/15/2016 | Facility Addrress Pending = Shyrel Bauby [Baubys] 03/28/2016 100712592 Test Facility Test
(03/28/2016) Facility Provider
Displaying 1...3 of 3 (Export All} << First <Prev 1/1 Next> Last>>
Assign to user | =] [Assignto me] Assign to group: | @ fif Reassign
Workflows Home

The fields in the Workflow Details are:
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Type Displays the Task type: Assignment. This is a link is used to open and edit the task.

Due Date Displays the date that the Task is scheduled for completion

Description Briefly describes the task to be accomplished

Status The status of the task in the queue: Pending, In Progress, Completed

Created By Displays the name of the user who created the record and date record was created

Last Update Date that task was last updated in the system

Record Displays the unique record number automatically assigned by CIRTS and the name of
the client

Record Type If the task is record-specific, indicates if record is for a Facility or Immunization record

Assigned To Identifies the user responsible for updating the Task

Assigned To Group | Identifies the user group responsible for updating the Task

2. Toopen a Task, click the Type link in the Tasks list.

Workflow Details - My Open Tasks
My Open Tasks (Realtime)
o Due Date  Description Status  Created By Last Update Record Record Type Assigned To ' Assigned To Group
| signment P6/01/2016 Name Change Pending Test Provider [TProvider] 04/14/2016 | Not specific to a case Test
(04/14/2016) Provider
O 04/15/2016 = Update Pending = Shyrel Bauby [Baubys] 03/28/2016 | 100715555 Pooh Facility Test
Demographics (03/28/2016) Pediatrics Provider
[T Assignment 04/15/2016 Facility Addmress Pending Shyrel Bauby [Baubys] 03/28/2016 100712592 Test Facility Test
(03/28/2016) Facility Provider
Displaying 1...3 of 3 (Export All) <<First <Prev 1/1 Next> Last>>
Assign to user: | j [Assign to me] Assign to group % f§ Reassign
Workflows Home

The Edit Task screen will display.
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Edit Task
Task Information
Record: Mot specific to a case

Type: Assignment = I
Status: Panding -

Created By: Test Provider [TProvider]
Create Date: 04M14/2016
Last Update: 04/14/2016

Priority: lm

Due Date: IW G|
Start Date(mm/ddfyyyy): |
Complete Date: |

Description: |Name Change
Motes: Child’s name has changed - please update in the
system

Task Attachment: | Browse. . |

Assign to user: |Tesl Provider [TProvider] =] Assignto me
Assign to group: [ @ i
Save Cancel

3. Enter any appropriate Task information.
4. Click the Save button.
The Workflow Queues screen displays.

5. To close the Workflows Queue window, click the Home button.

Workflow Details - My Open Tasks
My Open Tasks (Realtime)
[ Type Due Date  Description Status  Created By Last Update Record Record Type Assigned To Assigned To Group
[T  Assignment 06/01/2016 Name Change Pending Test Provider [TProvider] 04/14/2016  Not specific to a case Test
(04/14/2016) Provider
[T Assignment 04/15/2016 Update Pending Shyrel Bauby [Baubys] 03/28/2016 100715555 Pooh Facility Test
Demographics (03/28/2016) Pediatrics Provider
[T Assignment 04/15/2016 Facility Addrress Pending Shyrel Bauby [Baubys] 03/28/2016 100712592 Test Facility Test
(03/28/2016) Facility Provider
Displaying 1...3 of 3 (Export All) <<First <Prev 1/1 Next> Last>>
Assign to user =] [Assignto me] Assign to group: | @ @ Reassign
Workflows l Hom% I

When a task has a status of “Completed”, it will automatically be removed from the Workflow
queue.
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Contact Information

Overview

For technical support and related questions, contact the following support staff:

Contacts Phone/Fax ‘ E-mail

CIRTS Help Desk

. DPH.CIRTS@ct.go
(technical support for CIRTS) @ct.gov

State of Connecticut

Department of Public Health
Immunization Program Fax: (860) 509-8370
www.ct.gov/dph/immunizations

Phone: (860) 509-7929

Nancy Sharova Phone: (860) 509-7912 | Nancy.Sharova@ct.gov
(CIRTS Program Supervisor)
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Appendix A: Glossary

Overview

Some of the commonly-used terms and abbreviations in CIRTS are:

Meaning

CcDC Centers for Disease Control and Prevention
CIRTS Connecticut Immunization Registry and Tracking System
DPH Department of Public Health, State of Connecticut
NVAC National Vaccine Advisory Committee (NVAC) functional standards

o Pre-defined rules in CIRTS that allow a user the ability to perform certain
Permission actions, such as “create an record”, “run a report” or “create a new user”
PHIN Public Health Information Network (PHIN) published standards
Question An organized set of information (questions) about a record
Package
Role A group of permissions (Ex: Provider Site Role)

A mechanism for users to delegate assignments or work to others; may be

Task related to a specific record or may be record-independent
User A person who uses CIRTS
VEC Vaccines for Children Program

An internally-monitored mechanism within CIRTS to identify records and tasks
Workflow that require user attention
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